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GLOSSARY

Abbreviation/
Jargon/ Acronym

Explanation

AD

Authorized Dealer

ADR

American Depository Receipt

ALM

Asset Liability Management

AOF

Account Opening Form

ALCO

Asset Liability Management Committee

AUD

Australian Dollar

BSBDA

Basic saving bank deposit account

CAD

Canadian Dollar

CBS

Core Banking System /Solution

CDM

Cash Deposit Machine

CD

Certificate of Deposit

CHF

Swiss Franc

DD

Demand Draft

DEAF

Depositor Education & Awareness Fund

DICGC

Deposit Insurance & Credit Guarantee Corporation of India

DLM

Deposit Liability Management

ECS

Electronic Clearance Services

EEFC

Exchange Earners Foreign Currency

EUR

Euro

FCNR (B)

Foreign Currency Non-resident (Banks)

FD

Fixed Deposit

FEMA

Foreign Exchange Management Act

GBP

Great Britain Pound

GDR

Global Depository Receipt

HUF

Hindu undivided Family

IBA

Indian Banks Association

IRDAI

Insurance Regulatory & Development Authority of India

JPY

Japanese Yuan

LIBOR

London Interbank Offered Rate

LR

Liquidity Report

NACH

National Automated Clearing House

NEFT

National Electronic Fund Transfer

NRE

Non-resident External

NRI

Non-resident Indian
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NRO

Non-resident Ordinary

PIO

Person of Indian Origin

PMLA

Prevention of Money laundering Act

PO

Payment Order

POS

Point of Sale

RBI

Reserve Bank of India

RFC

Resident Foreign Currency

RTGS

Real Time Gross Settlement

SNRR

Special Non-Resident Rupee

SOLVAL

Service Outlet Validation

TDS

Tax Deduction at source

usSD

United States Dollar
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Definitions

The terms used in the policy document shall bear the meaning as under;

“Bulk Deposit” means Single Rupee term deposits of Rupees Three Crores and above.

“Current Account” means a form of non-interest bearing demand deposit wherefrom withdrawals
are allowed any number of times depending upon the balance in the account or up to a particular
agreed amount and shall also be deemed to include other deposit accounts which are neither

Savings Deposit nor Term Deposit;

“Daily product” means the interest applied on the end of day balance

“Demand deposit” means a deposit received by the bank which is withdrawable on demand;

“Domestic Rupee Deposits” mean rupee deposits maintained in India in the form of current

account, saving deposit or term deposit;

“Family” includes members as mentioned in the bank’s Service Manual;

“FCNR(B) account” means a Foreign Currency Non-Resident (Bank) account referred to in Foreign

Exchange Management (Deposit) Regulation, 2000, as amended from time to time;

“Individual” means a natural person;

“Member of the bank’s staff’ means a person employed on a regular basis, whether full-time or
part-time, and includes a person recruited on probation or employed on a contract of a specified
duration or on deputation and an employee taken over in pursuance of any scheme of

amalgamation, but does not include a person employed on casual basis;

“Notice deposit” means term deposit for specific period but withdrawable on giving at least one

complete banking days’ notice;

“NRE account” means a Non-resident External deposit account referred to in Foreign Exchange

Management (Deposit) Regulations, 2000, as amended from time to time;

“NRO account” means a Non-resident ordinary deposit account referred to in Foreign Exchange

Management (Deposit) Regulations, 2000, as amended from time to time;

“Reinvestment Deposit” means a deposit invested in a particular scheme is further carried over in

the same scheme or any other scheme yielding the desired income.

“Retired member of the bank’s staff’ means an employee retiring whether on superannuation or

otherwise as provided in the bank’s Service/Staff Regulations;
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“RFC account” means a Resident Foreign Currency account referred to in Foreign Exchange
Management (Foreign currency accounts by a person resident in India) Regulations, 2000, as

amended from time to time;

“Savings deposit” means a form of interest bearing demand deposit which is a deposit account
whether designated as “Savings Account’, “Savings Bank Account”, “Savings Deposit Account”,
“Basic Savings Bank Deposit Account (BSBDA)” or other account by whatever name called which
is subject to the restrictions as to the number of withdrawals as also the amounts of

withdrawals permitted by the bank during any specified period;

“Scheduled commercial Bank” means banks other than co-operatives banks included in second

schedule of Reserve Bank of India Act, 1934;

“Small Saving Accounts” means saving bank accounts opened with relaxed KYC norms and are
valid initially upto a period of 12 months which can be extended up to 24 months. The account is

subjected to certain restrictions on deposits as well as withdrawals.

“Special Non-Resident Rupee Account - SNRR account” means any person resident outside
India, having a business interest in India, may open Special Non- Resident Rupee Account (SNRR
account) with an authorised dealer for the purpose of putting through bona fide transactions in
rupees, not involving any violation of the provisions of the Act, rules and regulations made

thereunder.

“Super Senior Citizen” means resident individuals aged 80 years or more are considered as Super

Senior Citizens.

“Term deposit” means interest bearing deposit received by the bank for a fixed period and shall
also include deposits such as Recurring /Flexi Recurring Deposit / non-cumulative term deposits
(FDR), cumulative term deposits (CCR) /Childcare Deposit /Mehandi deposit, Tax Saver Term
Deposit, Monthly Yield Deposit etc. Brief features of various types of term deposits are as per

Annexure-4 of this policy document.

All other expressions unless defined herein shall have the same meaning as have been assigned to

them under the Banking Regulation Act or the Reserve Bank of India Act, or any statutory

modification or re-enactment thereto or as used in commercial parlance, as the case may be.
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Introduction

One of the important functions of the Bank is to accept deposits from the public for the purpose of
lending. In fact, depositors are the major stakeholders of the Banking System. The depositors and
their interest form the key area of the regulatory framework for Banking in India and this has been
enshrined in the Banking Regulation Act, 1949. The Reserve Bank of India is empowered to issue
directives / advices on interest rates on deposits and other aspects regarding conduct of deposit
accounts from time to time. Post liberalization in the financial system and deregulation of interest rates,
banks are now free to formulate deposit products within the broad guidelines issued by RBI.RBI
directives mandate the banks to have a Board-approved policy on deposits and payment of interest
thereon, and accordingly this policy has been formulated, reflecting exhaustively the regulatory

prescriptions relating the deposit products offered by the bank to its various categories of customers.

Objective

This policy document on deposits outlines guiding principles behind formulation of various deposit

products offered by the bank and terms and conditions governing the conduct of the deposit Accounts.

Scope

The document recognizes the rights of the depositors and aims at dissemination of information for the
benefit of customers with regard to various aspects of acceptance of deposits from the members of the
public, conduct and operations of various deposit accounts, payment of interest on various deposit
accounts, closure of deposit accounts, method of disposal of deposits of deceased depositors etc. It is
expected that this document will guide the customers properly as regards selection of the product and
create awareness among them about their rights. The ultimate objective is that the customer will get

services they are rightfully entitled to receive without demand.

While adopting this policy, the bank reiterates its commitments to individual customers outlined in the
Fair Practice Code of Bank’s Commitment to Customers adopted by the bank lastly updated in June
2020 available on Bank’s official website. This document is a broad framework under which the rights
of common depositors are recognized. Detailed operational instructions on various deposit schemes

and related services are being issued from time to time.
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CHAPTER-I
TYPES OF DEPOSIT ACCOUNTS

Account Opening and Operation of Deposit Accounts

The bank before opening any deposit account will carry out due diligence as required under
“Know Your Customer” (KYC)/ e-KYC guidelines issued by RBI and PMLA and or such other
norms or procedures adopted by the bank. If the decision to open an account of a prospective
depositor requires clearance at a higher level, reasons for any delay in opening the account will
be informed to the customer and the final decision of the bank will also be conveyed at the
earliest.

The due diligence process, while opening a deposit account will involve satisfying about the
identity of the person, verification of address, satisfying about his occupation and source of
income. Obtaining introduction(if required) of the prospective depositor from a person
acceptable to the bank and obtaining recent photograph of the person/s opening/operating the
account are part of due diligence process.

In addition to the due diligence requirements, under KYC norms the Bank will obtain Permanent
Account Number (PAN) or alternatively declaration in Form No. 60 or 61 as specified under the
Income Tax Act / Rules.

The account opening forms are as per Annexure-3 and other material would be provided to the
prospective depositor by the Bank that will contain detailed information to be furnished and
documents to be produced for verification and / or for record. It is expected of the bank official
opening the account to explain the procedural formalities and provide necessary clarification

sought by the prospective depositor when s/he approaches for opening a deposit account.

The regulatory guidelines require banks to categorize customers based on risk perception and

prepare profiles of customers for the purpose of transaction monitoring.

Inability or unwillingness of a prospective customer to provide necessary information/details

could result in the bank not opening an account.

Inability of an existing customer to furnish details required by the bank to fulfil statutory
obligations could also result in closure of the account after due notice(s) is/are issued to the
customer.

For deposit products like Savings Bank Account and Current Deposit Account, the bank will

normally stipulate certain minimum balances to be maintained as part of terms and conditions

governing operation of such accounts. Failure to maintain minimum balance in the account will
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attract levy of charges as specified in service charges schedule issued by the bank from time to
time. For Saving Bank Account, the Bank may also place restrictions on the number of
transactions, cash withdrawals etc. during given period. Similarly, the bank also specifies charges
for issuance of cheque books, ATM & Debit Cards, additional statement of accounts, duplicate
passbook, account maintenance charges etc. All such details regarding terms and conditions for
operation of the account and schedule of charges for various services provided will be provided

to the prospective depositor while opening the account.

Savings Bank Accounts can be opened for eligible person/s and certain organizations / agencies
(as approved by Reserve Bank of India from time to time).

Current Accounts can be opened by individuals / Proprietorship concerns/ Partnership firms /
Private and Public Limited Companies / HUFs / Specified Associates / Societies /
Trusts/Government Departments / Authority/ies created by Government (Central or State),

Limited Liability Partnership etc.

Term Deposits Accounts can be opened by individuals / Proprietorship concerns/ partnership
firms / Private and Public Limited Companies / HUFs/ Specified Associates / Societies / Trusts/
Government Departments / Authority/ies created by Government (Central or State), Limited

Liability Partnership etc.

Deposit accounts can be opened by an individual in his own name (known as account in single

name) or by more than one individual in their own names (known as Joint Account).

Saving bank account can also be opened by a minor jointly with natural guardian /legal guardian
(known as minor’s account). Minors above the age of 10 years will also be allowed to open and

operate a saving bank account independently, if he/she can sign uniformly.

A statement of account will be provided by the bank to Savings Bank as well as Current Deposit
Account holders periodically as per terms and conditions of opening of the account. Alternatively,

the bank may issue a Pass Book to Savings Bank account holders.

1.14 The deposit accounts may be transferred to any other Branch of the Bank at the request of the

depositor. However, under Account portability facility, the customer is allowed to transfer his/her
current / saving account from one Branch to another Branch. Branches will not insist to obtain
fresh documents of the customer when the customer approaches it for transferring his/her

account from one Branch to another Branch. Branches will ensure that KYC verification once
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done by the transferor Branch will be valid for the transferee Branch if full KYC verification has

been done for the concerned account and its not due for periodic updation.

1.15 If an existing KYC compliant customer desires to open another account in the bank, there is no

need for submission of fresh proof of identity and/or address.

1.16 Opening of new Bank Accounts of customers with previously blocked or
terminated relationships.

a) Accounts that are not closed: In case of blocked accounts, i.e accounts which are
subject to debit/ total freeze in view of any regulatory direction, garnishee order etc. and
are not closed, the account is restored as and when revocation order is received in line
with extant guidelines.

Accounts that are closed :In case of accounts that have been closed or the
relationship has been terminated upon the directions from Ministry of Home Affairs,
enforcement agencies, Central / State Government, the Bank may re-enter into
relationship with such customers as per the following procedure:
¢ Wherein the bank had previously failed to establish CDD process, new account
shall be opened by the branches only after the customer provides valid OVD
documents as per KYC/AML policy of the Bank.
¢ In the event wherein the MHA, Central/State government revokes the order
against individual whose account had been previously closed/terminated by that
order, new account of the customer shall be opened at his/her request.
While closing the accounts for reasons stated above, branches shall capture the relevant

remarks in the closure field.

1.17 Operation of Joint Account —

The joint account holders can give any of the following mandates for the disposal of balance in

the above accounts:

a) Joint mode of operation: The Joint Account opened by more than one individual can be
operated by more than one individual jointly. The mandate for operating the account can

be modified with the consent of all account holders.

b) Either or Survivor: if the account is in the name of two individuals say, A & B, the final
balance along with interest, if applicable, will be paid to either of account holders i.e. A or

B, on date of maturity or to the survivor on death of any one of the account holders.
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c) Anyone or Survivor: If the account is in the name of two or more individuals say, A, B &
C, the final balance along with interest if applicable, will be paid to any of accountholders
i.e. A or B or C, on the date of maturity. On the death of any one of account holder say A,
the final balance along with interest if applicable, will be paid to the surviving account
holder/s i.e. B or C. On the death of any two of account holder say A and B, the final

balance along with interest if applicable, will be paid to surviving accountholder i.e. C.

Former or Survivor: If the account is in the name of two individuals say, A & B, the final
balance along with interest, if applicable, will be paid to the former i.e. A on date of

maturity and to the survivor on death of anyone of the account holders.

Later or Survivor: If the account is in the name of two individuals say, A & B, the final
balance along with interest, if applicable, will be paid to the latter i.e. B on date of maturity

and to the survivor on death of anyone of the account holders.

The above mandates will be applicable to or become operational only on or after the date
of maturity of term deposits or upon death of any joint account holder. These mandates

can be modified by the consent of all the account holders.

g) If the joint depositors prefer premature withdrawal of deposits in accordance with the
mandate of ‘Either or Survivor’, ‘Anyone or Survivor’ or ‘Former or Survivor, bank may
allow premature withdrawal of term deposits to the surviving depositor/s in the event of
death of either of the depositor as the case may be on submission of the death certificate
of the deceased depositor/s along with application without seeking concurrence of legal
heirs of the deceased deposit holder, provided all the depositors have given a specific
joint mandate for the said purpose at the time of opening the account or any time

subsequently during the tenure of the deposit.

h) At the request of the depositor, the bank will register mandate/power of attorney given by

him authorizing another person to operate the account on his behalf.

i) Theterm deposit account holders at the time of placing their deposits can give instructions
with regard to closure of deposit account or renewal of depaosit for further period on the

date of maturity.

Nomination

Nomination facility is available on all deposit accounts opened by individuals as also to
an account opened as sole proprietary concern. Nomination can be made in favour of one

individual only, who can be a minor as well but in such cases the depositor has to give
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name of a major person (called appointee) who will receive the amount of deposit on
behalf of the nominee in the event of death of the account holder during the minority of
the nominee. The nomination can be cancelled or changed by the account holder/s any
time. While making nomination, cancellation or change thereof in the account of an

illiterate person, it is required to be withessed by a third party.

While opening a deposit account, the depositor must be informed of the advantages of
the nomination facility. In the event of death of the depositor/s, the nominee would as a

trustee of the legal heirs receive the amount lying in the account.

A detailed information with case studies on Nomination is given in the Annexures-9 & 10 of the

policy.

Minor’s Account

The minor can open Savings Bank Account to be operated by his/her natural guardian/legal
guardian or by minor himself / herself, if he/she is above the age of 10 years. The account
can also be opened jointly with natural guardian or legally appointed guardian. No

overdrafts be allowed in minor accounts.

On attaining majority, the minor should confirm the balance in his/her account and in case

the account was till then operated by the natural guardian / legal guardian, specimen

signature of the account holder duly verified by the natural guardian/legal guardian be

obtained and kept on record for all operations.

Account of llliterate Persons

The bank may at its discretion open deposit accounts other than Current Account of an
illiterate person. The account of such person may be opened provided he/she calls on
the Bank personally along with a withess who is known to both the depositor and the
Bank. The Bank will explain the need for proper care and safe keeping of the passbook
etc. given to the account holder. The bank official shall explain the terms and conditions

governing the account to the illiterate person.

Normally, no cheque book facility is provided for such Savings Bank Account. At the time
of withdrawal/repayment of deposit amount and/or interest, the account holder should
affix his / her thumb impression or mark in presence of the authorized officer who should
verify the identity of the person.
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Account of Visually Challenged Persons

Bank will facilitate opening of Saving Bank accounts as well as Term Deposit accounts of
persons with visual impairment. The Bank official shall explain the terms and conditions

governing the account.

Such accounts will be operated by the account holder personally and the account holders
shall have to be present before the branch official to affix thumb impression. They will be
identified through their photograph to facilitate withdrawal of the amount from the account.
Bank is also committed to customize technology based banking facilities progressively
via ATM & Internet banking for visually challenged persons to enable them to operate

their own accounts with least difficulty.

Account of persons with autism, cerebral palsy, mental retardation &multiple

disabilities
Savings bank and term deposits in the name of persons with autism, cerebral palsy,
mental retardation and multiple disabilities can also be opened by the legal guardian
appointed by the District Court under Mental Health Act, 1987 or by the Local Level
Committees set up under the National Trust for welfare of persons with such disabilities
under Disabilities Act, 1999. Legal guardian, so appointed, will furnish the bank an
indemnity-cum-undertaking bond duly stamped as per the local laws in force along with

Guardianship Certificate at the time of opening of account.
Addition or Deletion of the Name/s of Joint Account Holders

The bank may at the request of all the joint account holders allow addition or deletion of
name/s of joint account holder/s or allow an individual depositor to add the name of
another person as a joint account holder, if the circumstances so warrant. However, the

first holder cannot be deleted from any account at all.
Accounts of Third Gender

In case a person claiming to be transgender (Third gender) wants to open account or to

do any banking transaction, the person will be recognized as “Third Gender” and the

details shall be accepted in the Account Opening Form (AOF) or other applicable forms
as such. The salutation of such persons shall be “Mx”. All transgender customers shall

be treated without any discrimination equally like customers of any other gender.
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Customer Information

The bank, its subsidiaries, affiliates and other third-party product providers shall not use
customer information collected from the customers for cross selling of products or

services without their consent.
Secrecy of Customer’s Accounts

The bank shall not disclose details/particulars of the customer’s account to a third person
or party without the expressed or implied consent from the customer, except as required

under law, and where interest of the bank requires disclosure..

Accidental Insurance Cover on Deposit Schemes

The bank offers free Personal Accidental Insurance cover on certain deposit schemes such
as Mehandi Deposit Scheme, Childcare Deposit Scheme, Pink Saving Scheme, Premium
Saving Bank Deposit Scheme and Special Bach at Deposit Scheme. The bank reserves
the right to offer free accidental insurance facility on any other deposit scheme or withdraw

at any time such facility on any deposit scheme.

Extension of Alternate Delivery Channels to Savings Bank & Current Deposit

account holders:

The Bank offers choice of electronic channels to customers for conducting their banking
transactions. The electronic channels include, Internet banking (e-banking) and mobile
banking (JKB m-Pay). Wherever such electronic facilities are offered as a part of the basic

account/product, bank will obtain specific consent of the customers for availing the facility.

ATM Card / Debit Card Hot Listing

The bank will accept ATM card / Debit card hot listing instructions from customers through

Phone banking channel - 24 hours a day and from branch channel during working hours.

Phone-banking numbers are made available to customers whenever a Card is issued.
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Chapter -l

General Guidelines

Interest Rate Framework on Deposits

Bank shall pay interest on deposits of money (other than current account deposits) accepted
by them or renewed by them in their Domestic, Ordinary Non-Resident (NRO), Non-Resident
(External) Accounts (NRE) and Foreign Currency (Non-resident) Accounts (Banks) Scheme
{FCNR(B)} deposit account on the terms and conditions specified in the policy as under;

The rates shall be uniform across all branches and for all customers and there shall be no
discrimination in the matter of interest paid on the deposits, between one deposit and
another of similar amount, under a particular product accepted on the same date, for same
tenor at any of its offices.
Interest rates payable on deposits shall be strictly as per the schedule of interest rates
prevailing then. The bank is always maintaining the bulk deposit interest card rate in Core
Banking System (CBS) to facilitate supervisory review.
The rates shall not be subject to negotiation between the depositors and the bank.

. Alltransactions, involving payment of interest on deposits shall be rounded off to the nearest

rupee for rupee deposits.

2.1 Payment of Additional Interest on domestic deposits

Bank shall allow additional interest of 1% per annum, over and above the rate of interest

mentioned in the schedule of interest rates, to savings or term deposits of its staff and their

exclusive associations as well as on deposits of Chairman, Managing Director & CEO,

Executive Director or such other Executives appointed for a fixed tenure, subject to the

following conditions:

a. The additional interest is payable to the employee till he is eligible for the same and in case
of his ceasing to be so eligible, till the maturity of a term deposit account.

b. In case of employees taken over pursuant to the scheme of amalgamation, the additional
interest is allowed only if the interest at the contractual rate together with the additional
interest does not exceed the rate, which could have been allowed if such employees were
originally employed by the bank.

. In case of employees taken on deputation from another bank, may allow additional interest
in respect of the savings or term deposit account opened with it during the period of

deputation.
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d. In case of persons taken on deputation for a fixed tenure or on a contract of a fixed tenure,
the benefit will cease to accrue on the expiry of the term of deputation or contract, as the
case maybe.

The additional interest shall be paid on the following deposits after obtaining a declaration
from the depositor concerned, that the monies deposited or which may be deposited from
time to time into such account belong to the depositor:
I.  member or a retired staff, either singly or jointly with any member or members of
his/her family; or
the spouse of a deceased member or a deceased retired member of the bank’s
staff; and

Association or a fund, which has Bank staff as its members;

Senior Citizens shall be provided additional interest as per an existing guideline which is at
present 0.50% per annum, over and above the rate of interest mentioned in schedule of

interest rates on term deposits only.

Provided that this facility is not offered on the term deposits standing in the name of an HUF
or the Karta of the Hindu Undivided Family (HUF), even if the Karta is a resident Indian senior

citizen.

Resident Indian retired Bank Staff who are Senior Citizens shall be provided additional interest
as per existing guidelines at 1% p.a. in respect of Saving Bank Deposits and 1.50% per annum

in term deposits over & above rate of interest mentioned in the schedule of interest rates.

Super Senior Citizens/ Super Senior Citizen Staff will be offered additional interest upto 0.25%
p.a. over & above the rates applicable to senior citizens/Sr. Citizen Staff on term deposits only
of less than %5 Crores. The quantum and period of additional interest (0-25 BPS) shall be
determined by ALCO from time to time.

Non-Withdrawable Deposit facility shall not be offered to Super Senior Citizens.

Benefit of additional interest rate on deposits on account of being super senior citizen
(including bank Staff) shall not be available to deposits of ¥ 5 Crores & above, NRE and NRO
deposits, FCNR (B) deposits and RFC deposits.

Benefit of additional interest on account of being super senior citizen shall not be available

for the term deposits standing in the name of an HUF or the Karta of the Hindu Undivided

Family (HUF), even if the Karta is a resident Indian Super Senior Citizen.
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Deposits maturing on non-business working day:

a) If a term deposit is maturing for payment on a holiday/ non-business working day,
the Bank shall pay interest at the originally contracted rate on the original principal
deposit amount for the non-business working day, intervening between the date of
the maturity of the specified term of the deposit and the date of payment of the
proceeds of the deposit on the succeeding working day.

b) In case of reinvestment deposits and recurring deposits, Bank shall pay interest for

the intervening holiday/non-business working day on the maturity value.

2.5 Consequence of transfer of Deposit from one bank to another Bank
Transfer of Deposits accounts from other bank to our bank on account of takeover of
that bank or its branches , shall be subject to the condition that the terms of contract as
regards interest and maturity period agreed to between the customer and the bank /

branch that is being taken over, shall be adhered to by our bank;

2.6 Interest Payments on Domestic Rupee Deposits

a) No interest shall be paid on current accounts or its variants. Provided that balances lying
in current account standing in the name of a deceased individual depositor or sole
proprietorship concern shall be paid interest from the date of death of the
depositor/account holder till the date of payment to the claimant/s at the rate of interest
applicable to savings deposit as on the date of payment.

Uniform Interest shall be paid on savings bank accounts at the rate specified by ALCO
from time to time. The interest on domestic rupee savings deposit accounts are
calculated on the daily product basis and paid as per the periodicity decided by the bank.
However, ALCO may decide differential rate of interest on Saving Bank Deposits for
balances exceeding Rs.1.00 lac as per business requirement at any point of time during
currency of the policy.

Interest rates shall be calculated at quarterly intervals on term deposits decided by
ALCO within the general guidelines issued by the Reserve Bank of India from time to
time.

The interest is calculated at quarterly intervals on term deposits and paid at the rate
decided by the bank depending upon the period of deposits. In case of monthly yield
deposit scheme, the interest shall be calculated for the quarter and paid monthly at

discounted value.
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e) Interest rates on deposits will be prominently displayed in the branch premises.
Changes, if any, with regard to deposit schemes and other related services shall also
be communicated upfront and displayed on bank’s website.

Interest rates for Term Deposits of less than Rs.5.00 Crores are decided by Asset
Liability Management Committee (ALCO) and for deposits of Rs. 5.00 Crores and above
are decided by Treasury Operations. Bank does not discriminate in the matters of
payment of interest on deposits, between one depositor and another, accepted on the
same date and for the same maturity, whether such deposits are accepted at the same

office or at different offices of the bank.

Bank has statutory obligation to deduct tax at source if total interest paid/ payable on all
term deposits held by a person exceed the amount specified for exemption of tax under
the Income Tax Act. The bank will issue a tax deduction certificate (TDS Certificate) for
the amount of tax deducted. The depositor, if entitled to exemption from TDS, can
submit declaration (15G/15H) in the prescribed format at the beginning of every financial
year. The formats for these declarations are annexed as Annexure-5 & Annexure-6

respectively.

Review of Interest Rates

Based on the requirement of funds and changing interest rate scenario, rates of interest
on deposits is reviewed from time to time. In order to determine the interest rates on term
deposits of different maturities, the following factors are taken into consideration by Asset
Liability Committee (ALCO):

a) Mismatches in Liquidity Report (LR)

b) Target set for financial year

c) Cost of deposits

d) Contractual/Residual maturity of Term Deposits portfolio

e) Interest rates offered by competitors

f) Guidelines, if any, issued by the regulator.

2.8 Interest Payments — Mode of Calculation:

a) Savings Bank Accounts:

Interest is paid on Savings Bank Account at the rate decided by ALCO. It is calculated
on daily product basis but credited in the SB A/C at quarterly intervals, or at the time
of closing of the Saving Bank A/C. Any change/ revision in interest rate on Savings

Bank Deposits is notified to functionaries through intranet and to the customers
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through Bank’s website i.e. https://www.jkbank.com/ as also prominently

displayed in the branches

b) Term Deposit Accounts:
Interest on Term Deposits is paid at rates applicable on the date of issue/renewal of
the Term Deposit. Interest would be calculated at Quarterly intervals. The Bank
computes interest based on the actual number of days in a year. In case, the deposit
is spread over a leap and a non-leap year, the interest is calculated based on the
number of days i.e., 366 days in a leap year & 365 days in a non-leap year

respectively.

Hyperlink:

Master Directions on Interest Rate on Deposits:-

Reserve Bank of India - Master Directions (rbi.org.in) (Updated as on June 07, 2024)

(Updated as on October 26, 2023)

(Updated as on September 16, 2022)
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Chapter - 11l

Basic Saving Bank Deposit Account (BSBDA)

3 The bank is committed to provide basic banking services to economically disadvantaged sections
of the society. Banking services is being offered to them through Basic Savings Bank Deposit
Accounts (BSBDA) and Small Saving Accounts which are opened with relaxed customer
acceptance norms (KYC) as per regulatory guidelines. Basic Saving Bank Deposit Accounts are
KYC Compliant accounts. The holders of BSBD Account will not be eligible for opening any other
savings bank deposit account in the Bank. If a customer has any other existing savings bank deposit
account in the bank, he/she will be required to close it within 30 days from the date of opening a
BSBD Account. Further, before opening a BSBD account, bank shall take a declaration from the
customer that he/she is not having a BSBD account in any other bank. The following basic minimum
facilities in the BSBD Account are provided free of charge, without any requirement of minimum
balance:

a) The deposit of cash at bank branch as well as CDMs.

Receipt/ credit of money through any electronic channel or by means of deposit /collection of

cheques drawn by Central/State Government agencies and departments.

No limit on number and value of deposits that can be made in a month

Four withdrawals in a month, including ATM withdrawals

ATM Card or ATM-cum-Debit Card.

Bank shall provide additional value-added services, including issue of cheque book, beyond the
above minimum facilities, which may / may not be priced, in non-discriminatory manner, subject
to disclosure. The availment of such additional services shall be at the option of the customers.
However, while offering such additional services, bank shall not require the customer to
maintain a minimum balance. Offerings such additional services will not make it a non BSBD
account, so long as the prescribed minimum services are provided free of charge. The minimum
free withdrawals available to the BSBD Account can be made at all ATMs (own-bank / other
bank ATMS).
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Salient features of BSBDA Scheme

Eligibility

Any Individuals (Sole or Joint) or HUF provided HUF is not engaged in any

business activity

Rate of Interest

As applicable to Savings Bank Accounts

Operation in the

account

Using withdrawal forms at Branches or through ATMs.
ATM-cum-debit card
Issuance of Cheque Book as per request of the customer as an additional

service (charges as per Banks service charges for that particular service)

Initial deposit

There is no requirement of any initial deposit at the time of opening of

account

Limits on Deposit

Minimum balance / amount : Nil

Maximum Balance / amount: No upper limit

Minimum balance

Charges

The operations in the accounts shall be permitted without the requirement
of maintaining minimum balance. No penalty shall be levied even in

accounts with ZERO balance.

Debit Card/ATM

Card

ATM-cum-Debit Card to be provided free of issuance charges

No Annual / Renewal Fee to be levied.

Cheque Book

facility

Cheque Book allowed (On the request of the customer as per bank’s

service charges).

SMS Alert Facility

Free 5 Alerts per month

Following transactions will not be charged for SMS Alerts:
1. Debit/ ATM Card at ATM/ POS.

2. Internet Banking / Mobile Banking / e-Commerce.

3. NEFT transactions once funds are credited to beneficiary account.

Transaction limits

For Deposits: No limit on number of deposits
For Withdrawals: Four withdrawals free in a month including ATM

withdrawals.

Nomination Facility

The Account holder shall be encouraged to provide nomination details

in the prescribed account opening form.
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Free Services The deposit of cash at bank branch as well as CDMs.

(mandatory) Receipt/ credit of money through any electronic channel or by means of
deposit /collection of cheques drawn by Central/State Government
agencies and departments.

No limit on number and value of deposits that can be made in a month.
Four withdrawals in a month, including ATM withdrawals.
ATM Card or ATM-cum-Debit Card.

Free Services No charge on activation of inoperative accounts
offered by the Bank No account closure charges.
Passbook facility free of charge

Monthly Account statement

Chargeable (as per The following services may be offered to a customer (optional):-

extant Service Withdrawals beyond the free stipulated 4 debit transactions including ATM
Charges withdrawals

Schedule). Cheque Book Facility

E-banking/m-banking

SMS alert facility (over & above the free SMS’s)

Duplicate account statement

Duplicate Passbook

Small Accounts:

A Small Account means a saving bank account where simplified measures are applied for

verifying the identity of the customer who do not possess an ‘Officially Valid Document’ viz.

passport, driving licence, proof of possession of Aadhaar number, Voter's Identity Card, job
card issued by NREGA and letter issued by the National Population Register containing details
of name and address. Further these accounts are subject to the following restrictions:-
e the aggregate of all credits in a financial year does not exceed rupees one lakh;
¢ the aggregate of all withdrawals and transfers in a month does not exceed rupees ten
thousand and;

¢ the balance at any point of time does not exceed rupees fifty thousand.

Hyperlink:
Financial Inclusion-Access to Banking Services-BSBDA
BSBDA DBR.LEG.BC.N0.47.09.07.005 2018-19 DATED JUNE 10, 2019
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Chapter-IV

Term Deposit Accounts

Owing to the revision in interest rate structure and further bifurcation of term deposits into
Withdrawable And Non-Withdrawable Segments, the guidelines issued by Risk
Management Department shall be applicable to Term Deposits contracted under

Withdrawable & Non-Withdrawable Segments as under:-

Withdrawable Term Deposits (with premature payment option)

a) Lessthan Rs 3 Crores
b) Rs.3 Crores to less than Rs.5 Crores

c) Rs 5 Crores & above

On the request of the account holder, the bank shall allow withdrawal of rupee term deposits,
before completion of the period of the deposit agreed upon at the time of making the deposit.
The interest rate payable on such prematurely withdrawn deposit shall be 0.50% below the
rate applicable for the period the deposit remains with the bank, provided the deposit has
remained with the bank for at least 7 days. In case of reinvestment deposits, such Interest
may be compounded on a quarterly basis. No interest shall be payable if the deposit is
withdrawn before completion of 7 days from the date of opening.

No additional interest over and above the published interest rates shall be paid to any

depositor.

Non-Withdrawable Term Deposits (Without Premature Payment Option)
a) Above Rs 1 crore to less than Rs 5 crores
b) Rs 5 Crores & above.

As the name implies such deposits have to invariably complete the tenor decided’
at the time of acceptance of such term deposit account and cannot be withdrawn
prematurely.

Term Deposits under Non-Withdrawable segment shall be contracted for an amount
of Rupees above One Crore in Domestic/ NRE & NRO deposits.

Bank shall contract Non-Withdrawable deposits in the maturity segment of 91 days
to 3 years only, as per requirement in order to increase stability quotient.

Any change / review of interest rates prescribed under Withdrawable / Non-
Withdrawable segment shall be decided by ALCO or any other

Executive/Committee to which powers are delegated by ALCO.
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In no case, Non-Withdrawable Deposit facility shall be offered to those depositors
who are already enjoying the benefits of additional interest such as Staff/Senior
Citizen/Employees Provident Fund TrustEmployees Gratuity Fund and National

Pension Scheme.

Bank reserves right to refuse premature withdrawal of all deposits of Rs 5 Crores
and above. The Bank also reserves right to refuse premature withdrawal of all
interbank term deposits. Terms and conditions related to premature/part withdrawal

are intimated to depositors at the time of accepting the term deposit.

Non-Withdrawable deposits are not allowed the facility of premature
withdrawal/partial withdrawal/Sweep in. However, the Bank may allow premature
withdrawal of these deposits in exceptional circumstance such as in the event of
any direction from Court of Law /Statutory / Regulatory Authorities or deceased
claim settlement cases. In the event of premature withdrawal of these deposits
under above mentioned exceptional circumstances, the same shall be allowed after
due approval from concerned Zonal Heads. The interest rate payable on such
prematurely withdrawn deposit shall be 50bps below the interest rate applicable for
the withdrawable deposits for the period the deposit remains with the bank. No
Interest shall be payable if the deposit is withdrawn before completion of 7 days from

the date of opening.

The interest / card rates on deposits of Rs5.00 Crores & above in both Withdrawable
& non-Withdrawable will be given by Treasury Operations and are uploaded in Core
Banking System by the FINACLE DESK on daily basis.

In exceptional cases where the depositor, at the time of contract, insists on waiver of penalty in

case of premature withdrawal, the power to waive off the penalty clause shall be vested with

General Manager/Divisional Head (Credit & Business Operations)

Review of Interest Rates on Term Deposits

a) Less than Rs.5.00 Crores

Review reports on Term Deposit (Domestic/NRO/NRE) interest rates for amounts upto less
than Rs 3.00 Crores and Rs 3.00 Crores to less than Rs 5.00 Crores with Withdrawable
facility and for the amounts above Rs 1.00 Crores to less than Rs 5.00 Crores, with Non-
Withdrawable, facility are submitted by ALM Department to ALCO for its approval. Interest
rates as approved by ALCO are communicated to Branches and other operative levels by

ALM Department through circulars on monthly basis.
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b) Rs.5.00 Crores & Above

Interest rates are fixed on daily basis by Treasury Operations as per market dynamics and ALM
matrix. These rates, applicable to Domestic /NRE &NRO deposits are not negotiable and are
duly approved by General Manager (Treasury).Treasury Operations quotes rates on daily basis
for deposits of Rs5.00 Crores and above in following two categories, in different lots and different

maturity buckets ranging between minimum 7 days to maximum210 years:-

Domestic/NRE/NRO Deposits with Premature withdrawal facility
Domestic /NRO/NRE without Premature withdrawal facility.

Note: The benefit of additional interest rate on deposits on account of being bank’s own staff or
senior citizens as per Chapter —lIPara-2.1, 2.2 &2.3 shall not be available to deposits of Rs 5

Crores & above.

Penalty on premature withdrawal of Domestic Term Deposits

For premature withdrawal of deposits, a penalty of 0.50% shall be imposed provided it has been
conveyed to the depositor in advance at the time of accepting deposits. In case of no prior

agreement on levy of penalty with depositor, no penalty is to be levied.

Issuance of Term Deposit Receipt
The term deposits shall be issued in humbered forms only, duly signed by the officer concerned

along with branch stamp.
Issuance of Duplicate Term Deposit Receipt

Duplicate term deposit receipt/s shall be issued after reporting loss of instrument/s and obtaining

of indemnity bond from the depositor.

4.7 Automatic Renewal of Term Deposits On Due Date

At the time of opening of a fresh term deposit account or re-investment of an existing one, a

customer is to provide written instructions to be followed by the bank at the time of maturity of
the deposit account as regards automatic renewal or otherwise.
The instructions may be:
a) Payment by credit to a specific account of the depositor.
b) Payment through account payee DD/Pay Order/RTGS/NEFT.
c) Renewal of the term deposit and the tenure of such renewal. The account cannot be

classified as inoperative so long as the mandate of the customer is valid / executable.
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4.8 Existing Term Deposits without maturity Instructions

In case of existing accounts without any instructions about the treatment on maturity of the
deposit, the Branches shall invariably seek such instructions at least 1 month before the date of
maturity of such deposits by sending intimation letter /e-mail communication/ SMS to the
customers. In absence of such mandate, the term deposit shall be auto renewed for the
original/initial period unless the customer gives written instructions for non-renewal of term
deposit as per Form 1 which forms Annexure-1 to this policy. The term deposit shall continue to
be auto renewed as per the clause “Applicability of Mandate for Auto Renewal” explained below

at Para 4.9.

The depositor can amend the maturity instructions any time before the maturity of the deposit

through written instructions as per Form 1.
4.9 Applicability of Mandate for Auto Renewal

In case of auto-renewal instructions, the account shall continue to be renewed on the basis of
initial mandate by customer provided the total tenure of all the successive renewals undertaken
through auto-renewal is not more than 10 years. Subsequently, the account shall be transferred
to overdue head as per the policy on overdue deposits unless fresh mandate is provided by the
account holder/s.

However, Inter-bank deposits shall not be auto-renewed without a written mandate.

4.10 Submission of account opening form in case of auto-renewal

In case of auto-renewal without any change in the existing mode of operation, the respective

term deposit opening form shall be treated as current and valid. No fresh account opening form

shall be required. In case of change of address or change in the risk categorisation fresh form is

to be obtained.

4.11 Auto-Renewal of Accounts under various Deposit Schemes

The various schemes of the bank shall be auto renewed as specified in Annexure-2.

412  Treatment of matured term deposits
On maturity of term deposits, the following standard procedure is to be enforced in case of
all term deposits which are not tendered for payment by the customers or where written

instructions for payment on maturity have not been provided by the customer:

a) Auto-renewal batch jobs shall be made active for Branches. This batch job will renew all

the matured term deposits where written mandate for the same are provided by the
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customer or where no mandate for disposal of proceeds on maturity have been
provided.
Batch job for automatic transfer of matured term deposits to Overdue Head shall be put
in place in case the customer has provided written instructions for non-renewal of term
deposit or the total number of auto renewals has reached the threshold.

c) Solval check shall be put in place to enforce the Branches to clear the daily list of all

matured term deposit accounts on day to day basis.
4.13 Premature Renewal of Term Deposit

In case the depositor desires to renew the deposit by seeking premature closure of an
existing term deposit account, the bank will permit the renewal at the applicable rate on the
date of renewal, provided the deposit is renewed for a period equal to or longer than the
balance period of the original deposit. While prematurely closing a deposit for the purpose
of renewal, interest on the deposit for the period it has remained with the bank will be paid

at lower of the following rates without levy of penal interest:

a) Rate applicable on origination date for the period for which the deposit remained with
the bank (origination to renewal), or

b) The contracted rate for original term.

Premature renewal for a term less than the remaining term of the original deposit shall be
construed as ‘Premature Payment’ and shall be subject to penal charges as applicable from

time to time.

4.14 Overdue Term Deposits

Term deposit, which is neither closed nor renewed for a further period on the date of maturity,

automatically becomes an overdue deposit.
415 Renewal of overdue Term Deposits

At the time of opening the account, depositors can give instructions for transfer of maturity
proceeds to their accounts or for renewal of the deposit for the period of their choice. In the
absence of any instructions from customer, the bank will renew the deposit on due date for
the same period for which the matured deposit was placed.

a) Renewal within 14 days from date of maturity:

l. Deposits less than Rs 5.00 Crores:
Renew the deposit from the date of maturity at the term deposit rate applicable on the
date of maturity, provided that the request for renewal is received within 14 days from the

date of maturity and the deposit amount is renewed prospectively for at least minimum
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tenor available (7 days presently) from the date of tendering the matured deposit receipt
for renewal. In respect of overdue deposits renewed after 14 days from the date of maturity,
interest for the overdue period will be paid at saving or contracted rate whichever is lower
for the overdue period. Back dating of deposits is not allowed where the overdue period

exceeds 14 days.

Il. Deposits Rs 5 Crore &above:

Renew the deposit from the date of surrendering the deposit receipt at the rate applicable
on the date of surrendering the deposit for renewal. In this case, the interest for the overdue
period i.e., the period between the date of maturity and the date of renewal shall be paid at
the applicable Savings bank account rate or the contracted rate of interest on the matured

term deposit, whichever is lower.

b) Renewal of deposits after 14 days from the date of maturity.
Term deposits shall be renewed only from the date of tendering the deposit receipt to the
bank for renewal at the interest rate prevalent on that date. Rate of interest paid on Savings
bank accounts or the contracted rate of interest on the matured term deposit, whichever is
lower, as applicable, shall be paid for the overdue period i.e. the period between the date

of maturity and the date of renewal.

Interest Payment on Overdue Deposits.

For Overdue Term Deposits tendered for payment / withdrawal, simple interest at Savings
Bank rate or the contracted rate of interest on the matured term deposit, whichever is lower,

shall be paid for the overdue period from the date of maturity to the date of payment.
Tax Deduction on interest for overdue term.

Interest at Savings bank account rate paid on overdue term of overdue Term Deposits is not

subjected to tax deduction at source in term of section 194A of the Income Tax Act, 1961.

As such, TDS shall not be deducted on the interest paid at savings bank account rate for the

overdue term of the term deposit. However, in cases where the said overdue deposits are
renewed further, the interest on such renewed term deposits will be subjected to the

provisions of TDS applicable in the case of any other new/ fresh term deposits.

Requests for allowing term deposit rates for broken period.

No request for allowing interest at term deposit rates for broken period or value dating shall
be allowed in deviation of the policy. However, in case of accounts wherein copies of letters

sent to the customers seeking further mandate along with details of follow up undertaken by

the Branch for contacting the customer are on record and the reasons for the inability of the
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customer in providing mandate thereof, shall be sent to General Manager DLM, Corporate

Headquarters for consideration on merits.

4.19 Treatment of interest accrued for overdue period.

a) In case of value-dated instances of renewal of term deposits, the interest accrued on the
overdue deposits shall be reversed by the system itself by debit to the concerned interest
accrued overdue account and crediting the same to concerned interest paid account at

the time of renewal of overdue term deposit. No manual intervention shall be involved.

In case of payment of overdue term deposits, the interest accrued at simple interest at
Savings Bank rate or the contracted rate of interest whichever is lower on the matured
term deposit, from the date of maturity to the date of payment, shall be reversed by the
system itself by debit to the concerned interest accrued overdue account and crediting

the proceeds to the account of the depositor. No manual intervention shall be involved.

4.20 Payment of interest on frozen accounts

The procedure to be followed in the case of Term Deposit Accounts of customers frozen

under the orders of the Enforcement Authorities shall be as under:

a) Request letter may be obtained from the customer on maturity. While obtaining the
request letter from the depositor for renewal, Branches should also advise him to
indicate the term for which the deposit is to be renewed. In case the depositor does
not specify the term for renewal, Branches may keep on renewing the same for a
term equal to the original term. No new receipt is required to be issued. However, a
suitable note should be made regarding renewal in the deposit ledger/ FD Application

Form/ Finacle Application (preferably in the freeze remarks field).

Renewal of deposit should be advised by registered letter / speed post / courier
service to the concerned agency under advice to the depositor mentioning therein

the rate of interest at which the deposit is renewed.

Term Deposits pledged to Bank / kept as Margin / Advance against Deposits

a) Margin in shape of Term Deposits with Bank

The term deposit lying with the bank as margin money against the facilities (both fund based
& Non-fund based) provided to the customers shall always be auto-renewed from the date
of their original maturity date for successive renewals undertaken through auto- renewal not

more than ten years.

b) Term Deposits pledged to Govt. Department, Agency, Bank, etc.
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Value dating of overdue deposits shall be allowed in case of renewal of term deposits
pledged to Government Department, Agency, Bank, etc, in case the erstwhile pledged TDR
is tendered for renewal within 14 days of its release. In case the instrument is tendered for
renewal /payment after the expiry of 14 days from release from pledge, Branch shall follow

the provisions of this policy as applicable to overdue deposits.

Exceptional Cases

No deviations from the policy shall be allowed in case of accounts opened/ renewed /
matured from the date of implementation of this policy. Accounts already having overdue

status shall also be covered by this policy.

Mechanism for Loan against Term Deposits / Term Deposit to be kept as Margin with
the Bank.

a) The Bank may consider request of the depositor/s for loan / overdraft facility against
term deposits after execution of necessary security documents. The Bank may also consider
loan against a deposit standing in the name of a minor, however, a suitable declaration
stating that the loan is for the benefit of the minor is to be furnished by the depositor-
applicant.

b) The existing mechanism shall apply with the only difference that in case of accounts
where the account holder has Term Deposit Advice instead of TDR in security form, term
deposit advice shall be surrendered at the Branch. The concerned Branch shall accordingly
modify the details in system with regard to instructions about crediting the proceeds to

operative account and shall mark lien/debit freeze the term deposit against which the loan is

granted / disbursed or kept as margin with the Bank.

Deceased Depositor’s Account/Settlement of Dues in Deceased Depositor's Account

a) If the deceased depositor has registered a nomination with the Bank — the amount in
his account will be transferred to the account of / paid to the nominee after the Bank

satisfies itself about the identity of the nominee, etc.

The above procedure will be followed even in respect of a joint account where

nomination is registered with the Bank.

In a joint deposit account when one of the joint account holders dies, the Bank is
required to make payment jointly to the legal heirs of the deceased person and the
surviving depositor(s). However, if the joint holders had given mandates for disposal
of the balance in the account in the forms such as either or survivor, former / latter or
survivor, anyone or survivors or survivor; etc., the payment will be made as per the

mandate.
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d) In the absence of nomination and when there are no disputes among the claimants,
the Bank will pay the amount outstanding in the account of deceased person against
joint application by all legal heirs or the person mandated by the legal heirs to receive
the payment on their behalf without insisting on legal documents up to the limit
approved by the bank’s board. This is to ensure that the common depositors are not

put to hardship on account of delays in completing legal formalities.

In case of death of the primary holder of the term deposit prior to its maturity date,
premature termination of the deposit would be allowed as per the terms of contract
subject to necessary verifications and submission of proof of death of the depositor.

Such premature withdrawals will not attract any penal charge.
4.25 Interest payable on term deposit accounts of deceased depositors.

a) In case a depositor dies before the date of maturity of deposit and the amount is
claimed by the legal heirs after the date of maturity, the Bank shall pay interest at the
contracted rate till the date of maturity. However, from the date of maturity up to the
date of payment, savings rate of interest or the contracted rate of interest on the
matured term deposit, whichever is lower, shall be paid by the bank. Similarly, in case
the depositor dies after the date of maturity of the deposit, the bank shall pay interest
at saving bank rate or the contracted rate of interest on the matured term deposit

whichever is lower, from the date of maturity till the date of payment to legal heirs.

In case a deposit holder dies before the date of maturity but the account is

subsequently auto-renewed on account of execution of written mandate provided by

the depositor before his death, the bank shall pay interest at contracted rate till the

date of original maturity (before auto renewal) and subsequently pay savings rate of
interest or the contracted rate of interest on the matured term deposit, whichever is
lower, from the date of original maturity to the date of payment to legal heirs. Interest
applied at Term Deposit rate on such term deposits, on account of auto-renewal,

shall be reversed by the Branch.
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CHAPTER-V
RUPEE DEPOSITS OF NON-RESIDENTS

Non-resident Indians (NRIs) and Person of Indian Origin (P1Os) are permitted to open and
maintain Non-Resident Rupee Deposit accounts with Authorised dealers. 'Non-Resident
Indian (NRI)' means a person resident outside India who is a citizen of India and 'Person of
Indian Origin (PIO)' means a person resident outside India who is a citizen of any country
other than Bangladesh or Pakistan or such other country as may be specified by the Central

Government, satisfying the following conditions:

a) Who was a citizen of India by virtue of the Constitution of India or the Citizenship Act,
1955 (57 of 1955); or

b) Who belonged to a territory that became part of India after the 15th day of August,
1947; or

C) Who is a child or a grandchild or a great grandchild of a citizen of India or of a person
referred to in clause (a) or (b); or

d) Who is a spouse of foreign origin of a citizen of India or spouse of foreign origin of a

person referred to in clause (a) or (b) or (c)

Explanation: for the purpose of this sub-regulation, the expression 'Person of Indian Origin'
includes an 'Overseas Citizen of India' cardholder within the meaning of Section 7(A) of the
Citizenship Act, 1955.

5.1. Types of Rupee Deposits Accounts of Non- Residents.
a) Non-Resident (External) Rupee Account Scheme - NRE Account

b) Non-Resident (Ordinary) Rupee Account Scheme - NRO Account
5.2 Non-Resident (External) Rupee Account Scheme - NRE Account

5.2.1. Eligibility:

Non-resident Indians (NRIs) and Person of Indian Origin (PIOs) are permitted to open and maintain

these accounts with authorised dealer (B&C) Branches of our bank.

The account should be opened by the non-resident account holder himself and not by the holder
of the power of attorney in India. However, nomination facility is available in respect of NRE

accounts.

5.2.2. Types of accounts:
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The accounts may be maintained in any form, e.g. savings, current, recurring or fixed deposit

account etc.
5.2.3. Permitted Credits:

a) Proceeds of remittances to India in any permitted currency.

b) Proceeds of personal cheques drawn by the account holder on his foreign currency
account and of travellers cheques, bank drafts payable in any permitted currency
including instruments expressed in Indian rupees for which reimbursement will be
received in foreign currency, deposited by the account holder in person during his
temporary visit to India, provided that

i the bank is satisfied that the account holder is still resident outside India,
ii. the travellers' cheques / drafts are standing / endorsed in the name of the
account holder and

travellers' cheques were issued outside India.

c) Proceeds of foreign currency / bank notes tendered by account holder during his
temporary visit to India, provided
i. the aggregate value of foreign exchange in form of currency notes, bank notes
or traveller’s cheques brought in by such person exceeding USD10000 or its
equivalent and/or the aggregate value of foreign currency notes brought in by
such person at any one time exceeding USD 5000 or its equivalent should be
supported by Currency Declaration Form (CDF)
The notes are tendered to the authorized dealer in person by the account
holder himself and the authorized dealer is satisfied that account holder is a

person resident outside India.

d) Transfers from other NRE / FCNR (B) accounts.

e) Interest accruing on the funds held in the account.

f) Current income in India due to the account holder like rent, dividend, pension, interest
etc. of NRIs, provided ADs are satisfied that the credit represents current income of
non-resident account holders and income tax thereon has been
deducted/paid/provided for as the case may be. Income Tax declaration/Chartered
Accountant  certificate stating that income tax thereon has been
deducted/paid/provided for, is to be obtained, subject to payment of applicable taxes

in India.
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g) Maturity or sale proceeds of any permissible investment in India which was originally
made by debit to the account holder's NRE / FCNR (B) account or out of remittances

received from outside India through banking channels.

Provided that the investment was made in accordance with the foreign exchange regulations in

force at the time of making such investment.

h) Refund of share / debenture subscriptions to new issues of Indian companies or
portion thereof, if the amount of subscription was paid from the same account or from
other NRE / FCNR (B) account of the account holder or by remittance from outside

India through banking channels.

i) Refund of application / earnest money / purchase consideration made by the house
building agencies / seller on account of non-allotment of flat / plot / cancellation of
bookings / deals for purchase of residential / commercial property, together with
interest, if any (net of income tax payable thereon), provided the original payment was
made out of NRE / FCNR(B) account of the account holder or remittance from outside
India through banking channels and the authorised dealer is satisfied about the
genuineness of the transaction.

Transfers of balances from EEFC/RFC and from RFC (D) accounts consequent upon

change in status from resident to non-resident.

Transfer from NRO account of NRI within the overall ceiling of USD one million per
financial year subject to payment of tax, as applicable.

Proceeds of demand drafts/bankers’ cheques, account payee cheques issued against
encashment of foreign currency to the NRE account of the NRI account holder where
the instruments issued to the NRE account holder are supported by encashment

certificate issued by AD Category-l/Category-II.

m) Any other credit if covered under general or special permission granted by Reserve
Bank.

5.2.4. Permitted Debits:

a) Local disbursements.

b) Remittances outside India.

c) Transfer to NRE / FCNR (B) accounts of the account holder or any other person

eligible to maintain such account.

d) Investment in shares / securities / commercial paper of an Indian company or for

purchase of immovable property in India provided such investment/ purchase is
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covered by the regulations made, or the general/ special permission granted by the

Reserve Bank.

e) Any other transaction if covered under general or special permission granted by the

Reserve Bank.

5.2.5. Change of residential status of the account holder

NRE accounts should be re-designated as resident accounts or the funds held in these
accounts may be transferred to the RFC accounts (if the account holder is eligible for
maintaining RFC account) at the option of the account holder immediately upon the
return of the account holder to India for taking up employment or for carrying on
business or vocation or for any other purpose indicating intention to stay in India for
an uncertain period. Where the account holder is only on a short visit to India, the

account may continue to be treated as NRE account even during his stay in India.
5.2.6. Repatriation of funds to non-resident nominee

AD Branches of the bank may allow remittance of funds lying in the NRE account of

the deceased account holder to his non-resident nominee.

5.2.7. Miscellaneous:

a) Joint accounts - Joint accounts may be permitted to be opened in the following

cases:

i) In the names of two or more NRIs and / or PIOs
i) With resident relative(s) on 'former or survivor' basis. However, the said resident

relative shall be eligible to operate the account as a Power of Attorney holder in

accordance with the extant instructions during the life time of the account holder.

Explanation - For the purpose of this regulation, 'relative’ means relative as defined in
section 2(77) of the Companies Act, 2013.

b) Opening of account during temporary visit: An account may be opened in the name
of an eligible NRI or PIO during his temporary visit to India against tender of foreign
currency travellers cheques or foreign currency notes and coins tendered, provided

the AD Branch is satisfied that the person has not ceased to be a non-resident.

c) Operations by Power of Attorney: AD Branches may allow operations on an NRE
account in terms of Power of Attorney or other authority granted in favour of a resident
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by the non-resident account holder, provided such operations are restricted to
withdrawals for local payments or remittance to the account holder himself through
banking channels. In cases where the account holder or a bank designated by him is
eligible to make investments in India, the Power of Attorney holder may be permitted

by the AD Branches to operate the account to facilitate such investment.

resident Power of Attorney holder is not allowed to:

i.  Openan NRE Account;
ii.  Repatriate outside India funds held in the account under any circumstances
other than to the account holder himself;
iii.  Make payment by way of gift to a resident on behalf of the account holder;

iv. Transfer funds from the account to another NRE account.

d) Special Series of Cheques: For easy identification and quicker processing of
cheques drawn on NRE accounts, bank shall issue cheque books containing a special

series of cheques to account holders maintaining NRE accounts.

e) Remittances abroad by Resident nominee: Application from a resident nominee for
remittance of funds outside India for meeting the liabilities, if any, of the deceased
account holder or for similar other purposes, should be forwarded to the Reserve Bank

for consideration.

f) Tax Exemption: Income from interest on balances standing to the credit of NRE
Accounts is exempt from Income Tax. Likewise balances held in such accounts are
exempt from wealth tax.

Prohibition on marking lien:

Bank shall not mark any type of lien direct or indirect against NRE Savings deposits.

Non-Resident (Ordinary) Rupee Account Scheme - NRO Account

Eligibility

a) Any person resident outside India may open NRO account with an AD (B& C)
Branch of the bank for the purpose of putting through bona fide transactions in rupees
not involving any violation of the provisions of the Act, rules and regulations made
there under.

b) The operations on the accounts should not result in the account holder making
available foreign exchange to any person resident in India against reimbursement in
rupees or in any other manner.

c) At the time of opening of the account, the account holder should furnish an

undertaking to the AD Branch of the bank with whom the account is maintained that
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in cases of debits to the account for the purpose of investment in India and credits
representing sale proceeds of investments, he will ensure that such investments/
disinvestments will be in accordance with the regulations made by Reserve Bank in
this regard.

d) Nomination facility is available in respect of NRO accounts.

Notes:

a). Opening of accounts by individuals/ entities of Pakistan nationality/ ownership
requires approval of Reserve Bank.

b). Opening of accounts by entities of Bangladesh ownership requires approval of
Reserve Bank.

¢). Opening of accounts by individual/s of Bangladesh nationality may be allowed by
AD Branch of the bank, subject to satisfying itself that the individual/s hold a valid visa
and valid residential permit issued by Foreigner Registration Office (FRO)/ Foreigner
Regional Registration Office (FRRO) concerned.

d). A person being a citizen of, Bangladesh or Pakistan belonging to minority
communities in those countries, namely, Hindus, Sikhs, Buddhists, Jains, Parsis and
Christians who is residing in India and has been granted a Long Term Visa (LTV) by
the Central Government is permitted to open with the bank only one NRO Account.
The said NRO account shall be converted to a resident account once the person
becomes a citizen of India within the meaning of the Citizenship Act, 1955.

e). A person being a citizen of Bangladesh or Pakistan belonging to minority
communities in those countries, namely, Hindus, Sikhs, Buddhists, Jains, Parsis and
Christians who is residing in India and has applied for a Long Term Visa (LTV) which
is under consideration of the Central Government is permitted to open with the bank
only one NRO Account which will be opened for a period of six months and may be

renewed at six monthly intervals subject to the condition that the individual holds a

valid visa and valid residential permit issued by Foreigner Registration Office (FRO) /

Foreigner Regional Registration Office (FRRO) concerned.

Types of Accounts
NRO accounts may be opened/ maintained in the form of current, savings, recurring

or fixed deposit accounts.

Permissible Credits

Proceeds of remittances received in any permitted currency from outside India through

banking channels.
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b) Any permitted currency tendered by the account-holder during his temporary visit to
India provided.

i. Foreign currency exceeding USD 5000 or its equivalent in the form of cash should
be supported by currency declaration form (CDF).

ii. Rupee funds should be supported by encashment certificate, if they represent funds
brought from outside India.
Transfers from other NRO/ rupee accounts of non-resident banks.
Legitimate dues in India of the account holder. This includes current income like
rent, dividend, pension, interest, etc.
Sale proceeds of assets including immovable property acquired out of rupee/foreign
currency funds or by way of legacy/inheritance.

f) Resident individual may make a rupee gift by way of crossed cheque /electronic
transfer, to a NRI/P10O who is his relative* (as defined in clause 77 of section 2 of the
Companies Act, 2013).

i.  The amount shall be credited to the Non-Resident (Ordinary) Rupee Account
(NRO) a/c of the NRI / PIO and credit of such gift amount may be treated as
an eligible credit to NRO a/c.
The gift amount should be within the overall limit prescribed under the
Liberalized Remittance Scheme (LRS) for a resident individual.

g) Resident individual may lend to a Non-resident Indian (NRI)/ Person of Indian Origin
(PIO) relative *(relative as defined in clause 77 of section 2 of the Companies
Act,2013) by way of crossed cheque /electronic transfer, subject to conditions:

i.  The amount should be within the overall limit prescribed under the Liberalized
Remittance Scheme (LRS) available for a resident individual.
The loan amount should be credited to the NRO a/c of the NRI /PIO.

Credit of such loan amount may be treated as an eligible credit to NRO a/c.

*Relative”, with reference to any person, means anyone who is related to another, if—
i. they are members of a Hindu Undivided Family;
ii.  they are husband and wife; or
iii.  one person is related to the other in such manner as prescribed below:(1)
Father: (2) Mother: (3) Son: (4) Son’s wife.(5) Daughter,(6) Daughter's
husband.(7) Brother; (8) Sister
5.3.4. Permissible Debits

a) All local payments in rupees including payments for investments subject to

compliance with the relevant regulations made by the Reserve Bank.
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Remittance outside India of current income in India of the account holder net of
applicable taxes.

Transfers to other NRO accounts.

Remittance up to USD one million, per financial year (April- March), by NRI, subject
to payment of tax and other rules/guidelines, as applicable.

Transfer to NRE account of NRI within the overall ceiling of USD one million per
financial year subject to payment of tax, as applicable.

Settlement of charges on International Credit Cards issued by authorised dealer
banks in India to NRIs or PIOs, subject to the limits for repatriation of balances held
in NRO accounts specified in regulation 4(2) of Foreign Exchange Management

(Remittance of Assets) Regulations, 2016.

Joint Accounts

The accounts may be held jointly with residents on ‘former or survivor' basis.
NRIs and / or PIOs may hold NRO account jointly with other NRIs and / or PIOs.

Operations by Power of Attorney

AD Branches may allow operations on an NRO account in terms of a Power of
Attorney, provided such operations are restricted to
a) all local payments in rupees including payments for eligible investments
subject to compliance with relevant regulations made by the Reserve Bank;
and
remittance outside India of current income in India of the non-resident
individual account holder, net of applicable taxes. The resident Power of
Attorney holder shall not repatriate outside India funds held in the account
under any circumstances other than to the non-resident individual account
holder himself nor shall make payment by way of gift to a resident on behalf of
the non-resident account holder nor transfer funds from the account to another

NRO account.

Any remittance outside India shall be within the ceiling as may be prescribed by the Bank

from time to time and subject to tax compliance.

5.3.7. Change of Resident Status of Account holder

a) From Resident to Non-resident

When a person resident in India leaves India for a country (other than Nepal or Bhutan)

for taking up employment, or for carrying on business or vocation outside India or for any

Page 40 of 131




other purpose indicating his intention to stay outside India for an uncertain period, his

existing account should be designated as a Non-Resident (Ordinary) account.

(b) From Non-resident to Resident
NRO accounts may be designated as resident rupee accounts on the return of the
account holder to India for taking up employment, or for carrying on business or
vocation or for any other purpose indicating his intention to stay in India for an
uncertain period. Where the account holder is only on a temporary visit to India, the

account should continue to be treated as non-resident during such visit.
5.3.8. Payment of funds to Non-resident Nominee

The amount due / payable to non-resident nominee from the account of a deceased
account holder, shall be credited to NRO account of the nominee with an authorised

dealer / authorised bank in India.

5.3.9. Reporting of transactions

a) The transaction in the account which may appear to represent reimbursement in
rupees against foreign exchange made available to a person resident in India
other than authorised dealer, as well as any other transaction of suspicious nature,
should be reported to Reserve Bank.

The transactions in these accounts shall be reported to the Reserve Bank in
accordance with the directions issued by it from time to time.

The accounts opened by AD Branches of the bank in respect of individual/s of
Bangladesh nationality shall be reported by the Branch to Forex Planning &
Operations Department (FPOD), CHQ and FPOD, CHQ shall forward a quarterly
report containing details of Name of the Individual(s), Passport Number, Issuing
Country/State, Name of the FRO / FRRO, Date of issue of Residential Permit and
validity thereof, to the Ministry of Home Affairs (Foreigners Division) on Quarterly

basis.

54 Rate of Interest

Interest on deposits of money accepted or renewed under NRE/NRO deposit scheme shall

be on the terms and conditions specified as under:
a) The interest rates shall be subject to the conditions laid down in Chapter-Il at Para Il,
and Para 2.4 to 2.8 of the Policy.
b) Interest rates on savings deposits under Non-Resident (External) Rupee (NRE)
Deposit / Ordinary Non-Resident (NRO) Deposits shall be in accordance with
Chapter-1l at Para 2.6(b) of the policy.
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¢) Interest rates on NRE/NRO term deposits shall vary only on account of one or more

of the following reasons:
i. Tenor of Deposits

Bank shall have the freedom to determine the maturity/tenor of the deposit subject to
the condition that minimum tenor of NRE term deposits shall be one year and that of

NRO term deposits shall be seven days.
ii. Size of Deposits

Differential interest rate shall be offered only on bulk deposits.

Interest rates on NRE/NRO deposits shall not be higher than those offered by the

bank on comparable domestic rupee term deposits.

The benefit of additional interest rate on deposits on account of being bank’s own

staff or senior citizens shall not be available to NRE and NRO deposits.

Interest on savings deposits shall be credited at quarterly or shorter intervals.

Income from interest on balances standing to the credit of NRE Accounts is

exempt from Income Tax and likewise balances are exempt from wealth tax.

If an NRE account holder, immediately on return to India, requests for conversion

of the NRE term deposit into Resident Foreign Currency Account (RFC), interest

shall be paid as under:

I If the NRE deposit has not run for a minimum period of one year,
interest shall be paid at a rate not exceeding the rate payable on
savings deposits held in RFC accounts.

. In all other cases, interest shall be paid at the contracted rate.

Premature withdrawal: The penalty for premature withdrawal of NRE/NRO term deposits
shall be same as applicable to domestic term deposits. However for NRE term deposits

withdrawn prematurely before one year, no interest shall be payable.
Interest payable on the NRE term deposit account of deceased depositor

In case the claimants of an NRE term deposit account of a deceased depositor are
residents, the deposit on maturity shall be treated as a domestic rupee term deposit and
interest shall be paid for the subsequent period at a rate applicable to a domestic term

deposit of similar maturity.

5.6. Operations by Power of Attorney Holder:

Operations on an NRE account may be allowed in terms of Power of Attorney or other

authority granted in favour of a resident by the non-resident account holder, provided such

operations are restricted to withdrawals for local payments or remittance to the account
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holder himself through banking channels. In cases where the account holder or a bank
designated by him, is eligible to make investments in India, the Attorney holder may be

permitted to operate the account to facilitate such investment.

The resident Power of Attorney holder is not allowed to;
a) Open a NRE account;
b) Repatriate outside India funds held in the account other than to the account
holder himself;
C) make payment by way of gift to a resident on behalf of the account holder;

d) Transfer of funds from the account to another NRE account.

5.7. Special Non-Resident Rupee Account - SNRR account:

5.7.1.  Any person resident outside India, having a business interest in India, may open Special

Non- Resident Rupee Account (SNRR account) with an authorised dealer for the purpose of
putting through bona fide transactions in rupees, not involving any violation of the provisions
of the Act, rules and regulations made thereunder. The business interest, apart from generic
business interest, shall include the following INR transactions, namely:-

a) Investments made in India in accordance with Foreign Exchange

Management (Non-debt Instruments) Rules, 2019 dated October 17, 2019
and Foreign Exchange Management (Debt Instruments) Regulations,
2019 notified vide notification no. FEMA 396/2019-RB dated October 17,
2019, as applicable, as amended from time to time;
Import of goods and services in accordance with Section 5 of the Foreign
Exchange Management Act 1999 (42 of 1999), read with Notification No.
G.S.R. 381(E) dated May 3, 2000, viz., Foreign Exchange Management
(Current Account Transaction) Rules, 2000, as amended from time to time.

c) Export of goods and services in accordance with Section 7 of the Foreign
Exchange Management Act 1999 (42 of 1999), read with Naotification No.
G.S.R. 381(E) dated May 3, 2000, viz., Foreign Exchange Management
(Current Account Transaction) Rules, 2000, as amended from time to time,
and further read with FEMA Notification No.23(R)/2015-RB dated January 12,
2016, as amended from time to time;

d) Trade credit transactions and lending under External Commercial Borrowings
(ECB) framework in accordance with Foreign Exchange Management
(Borrowing and Lending) Regulations, 2018, as amended from time to time;
and
Business related transactions outside International Financial Service Centre

(IFSC) by IFSC units at GIFT city like administrative expenses in INR outside
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5.7.2.

IFSC, INR amount from sale of scrap, government incentives in INR, etc. The

account will be maintained with bank in India (outside IFSC).]

The SNRR account shall carry the nomenclature of the specific business for which it is in
operation. Indian bank may, at its discretion, maintain separate SNRR Account for each
category of transactions or a single SNRR Account for a person resident outside India
engaged in multiple categories of transactions provided it is able to identify/ segregate and

account them category-wise.]

5.7.3 The operations in the SNRR account shall not result in the account holder making available

5.7.7

foreign exchange to any person resident in India against reimbursement in rupees or in any
other manner.
The SNRR account shall not bear any interest.

The debits and credits in the SNRR account shall be specific/ incidental to the business

proposed to be done by the account holder.

Authorised dealers shall ensure that the balances are commensurate with the business

operations of the account holder.

All the operations in the SNRR account should be in accordance with the provisions of

the Act,

rules and regulations made thereunder.

The tenure of the SNRR account shall be concurrent to the tenure of the contract /

period of operation / the business of the account holder and in no case shall exceed

seven years. Approval of the Reserve Bank shall be obtained in cases requiring

renewal:

Provided the restriction of seven years shall not be applicable to SNRR accounts

opened for the purposes stated at sub. Para 5.7.1 ato e of Paragraph 5.7

5.7.9

5.7.10

5.7.11

The balances in the SNRR account shall be eligible for repatriation.

Transfers from any NRO account to the SNRR account are prohibited.

All transactions in the SNRR account will be subject to payment of applicable taxes

in India.

SNRR account may be designated as resident rupee account on the account holder

becoming a resident.
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5.7.13 The amount due/ payable to non-resident nominee from the account of a deceased
account holder, shall be credited to NRO / NRE account of the nominee with an

authorised dealer/ authorised bank in India or by remittance through normal banking

channels.]

The transactions in the SNRR accounts shall be reported to the Reserve Bank in

accordance with the directions issued by it from time to time.

Opening of SNRR accounts by Pakistan and Bangladesh nationals and entities

incorporated in Pakistan and Bangladesh requires prior approval of Reserve Bank.

Hyperlink:

Master Directions on Interest Rate on Deposits:-

Reserve Bank of India - Master Directions (rbi.org.in) (Updated as on June 07, 2024)

Foreign Exchange Management (Deposit) Regulations, 2016 (Updated as on August 14, 2024).
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Chapter-VI
Foreign Currency Deposits

6. Foreign Currency (Non-Resident) Account (Banks) Scheme-FCNR (B) Account
6.1 Eligibility:

a) NRIs and PIOs are eligible to open and maintain these accounts with an authorised

dealer.

These accounts may be opened with funds remitted from outside India through
banking channels or funds received in rupees by debit to the account of a non-resident
bank maintained with an authorized dealer in India or funds which are of repatriable
nature in terms of the regulations made by Reserve Bank. Accounts may also be
opened by transfer of funds from existing NRE/ FCNR (B) accounts.

Remittances from outside India for opening of or crediting to these accounts should
be made in the designated currency in which the account is desired to be opened /
maintained.

Without prejudice to this, if the remittance is received in a currency other than the
designated currency (including funds received in rupees by debit to the account of a
non-resident bank), it should be converted into the latter currency by the authorized
dealer at the risk and cost of the remitter and account should be opened/ credited in
only the designated currency.

In case the depositor with any currency other than designated currency desires to
place a deposit in these accounts, authorized dealers may undertake with the
depositor a fully covered swap in that currency against the desired designated

currency. Such a swap may also be done between two designated currencies.

e) Designated AD Category (B) Branches of the Bank only can open/ maintain FCNR
(B) deposits.

f) Nomination facility is available in respect of FCNR (B) deposits.

6.2. Designated Currencies

Deposit of funds in the account may be accepted in such permissible currencies as may be
designated by the Reserve Bank from time to time. However, our Bank accepts such
deposits in USD, GBP, EUR, JPY, CAD and AUD currencies only.

6.3. Type of account:
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These accounts may be opened only in the form of term deposit with maturity of such period

as may be specified by the Reserve Bank from time to time.
6.4. Permissible Debits/ Credits:

All debits/ credits permissible in respect of NRE accounts as specified at 5.2& 5.3 shall be

permissible in respect of these accounts also.

6.5. Rate for Conversion of Rupees into Designated Currencies and vice versa:

a) Remittances received in Indian rupees for opening these accounts shall be converted
by the authorised dealer into the designated foreign currency at the clean T.T. selling

rate for that currency ruling on the date of conversion.

b) For the purpose of payment in rupees, funds held in these accounts shall be
converted into rupees at the authorised dealer's clean T.T. buying rate for the

concerned currency ruling on the date of withdrawal.

6.6 Inland Movement of Funds

Any inland movement of funds for the purpose of opening these accounts as well as for
repatriation outside India of balances held in these accounts will be free of inland exchange
or commission for the non-resident depositors. The Authorised dealer receiving foreign
currency remittances in these accounts will also, on request, pass on the foreign currency to
another authorised dealer if the account has to be opened with the latter, at no extra cost to
the remitter.

Interest on deposits of money accepted or renewed under the Foreign Currency (Non-
Resident) Accounts (Banks) Scheme shall be in accordance with the terms and conditions

as under:

a). Tenor of Deposits

The maturity period for term deposits under the FCNR (B) scheme shall be as under:
i. One year and above but less than two years

ii. Two years and above but less than three years

iii. Three years and above but less than four years

iv. Four years and above but less than five years

V. Five years only

Provided that, bank shall not accept or renew FCNR (B) deposits over five years and no

recurring deposits shall be accepted under the FCNR (B) Scheme.
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b). Size of Deposits

Treasury Operations may decide the currency-wise minimum quantum on which differential
rates of interest may be offered. Interest on floating rate deposits shall be paid within the
ceiling of swap rates for the respective currency / maturity and in case of fixed rate deposits,
interest shall be paid within the ceiling of Overnight Alternative Reference Rate for the
respective currency / maturity. The interest reset period shall be six months for all floating

rate deposits.

The Overnight Alternative Reference Rate for the respective currency / SWAP rates as on
the last working day of the preceding month shall form the base for fixing ceiling rates for the

interest rates offered effective in the following month.

The interest rates ceiling on FCNR (B) deposits, including where differential rates of interest

are offered, shall be subject to the overall ceiling as under: -

Period of Deposit Ceiling rate

1 year to less than 3 years *QOvernight Alternative Reference
Rate for the respective currency /
SWAP Plus 250 basis points.

3 years and above upto and including 5 years *Overnight Alternative Reference

Rate for the respective currency /
SWAP Plus 350 basis points.

The *Overnight Alternative Reference Rate for the respective currency / SWAP rates quoted

/ displayed by Foreign Exchange Dealers Association of India (FEDAI) shall be used as the

reference for arriving at the interest rates on FCNR(B)deposits.

Interest Rates on FCNR (B) and RFC Deposits

Treasury Operations circulates interest rates on foreign currency deposits FCNR (B) and
RFC on monthly basis with the approval of ALCO as per guidelines of RBI and FEDAI. The
interest rates on FCNR (B) & RFC deposits shall be rounded off to the nearest two decimal
points.

Manner of calculation of interest on FCNR (B) deposits:-

a). Interest on the deposits accepted under the scheme shall be calculated on the basis

of 360 days to a year
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b). The interest on FCNR (B) deposits shall be calculated and paid at intervals of 180

days each and thereafter for the remaining actual number of days.

Provided that the option to receive the interest on maturity with compounding effect shall vest with

the depositor.

6.8 Calculation of interest on renewal of FCNR (B) Deposits:

Interest calculation on renewal of FCNR (B) deposits shall be as under:

a) Ifthe period from the date of maturity till the date of renewal (both days inclusive) does
not exceed 14 days, the rate of interest payable on the amount of the deposits or
renewed shall be at the rate of interest for the period of renewal as prevailing on the

date of maturity or on the date when the depositor seeks renewal, whichever is lower.

In all other cases of renewal, interest rates for the overdue period on the renewed

amount shall be determined by treating it as a fresh term deposit.

) If, after renewal, the deposit is withdrawn before completion of the minimum
stipulated period under the scheme, the bank may, at its discretion, recover the

interest paid for the overdue period i.e. period beyond the original date of maturity.

6.9 Interest payable on the deposit of a deceased FCNR (B) Depositor

Bank shall pay interest as under on the term deposits standing in the name(s) of a

deceased FCNR (B) individual depositor or two or more joint depositors where one of the

depositors has died: -

a) If paid on the maturity of the deposit, interest shall be paid at the contracted rate,

b) If the deposit is claimed before the maturity date, interest shall be paid at the rate
applicable to the period for which the deposit remained with the bank but without
charging penalty for pre-payment;
In case the depositor dies before the date of maturity of the deposit but the amount
of the deposit is claimed after the date of maturity, interest shall be paid at the
contracted rate till the date of maturity and at simple interest ruling on the date of
maturity for the period for which the deposit remained with the bank beyond the
date of maturity.
In case of death of the depositor after the date of maturity of the deposit, the interest
rate operative on the date of maturity in respect of savings deposits held under
Resident Foreign Currency (RFC) Account Scheme shall be paid from the date of

maturity till the date of payment.
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e) In case the claimants are residents, the maturity proceeds shall be converted into
Indian Rupees on the date of maturity and interest shall be paid for the subsequent

period at the rate applicable to a domestic term deposit of similar maturity.
Payment of Interest on FCNR (B) Deposits of NRIs on Return to India:

On receipt of the request from the depositors who return to India, AD Branches may allow
FCNR (B) deposits of persons of Indian nationality / origin who return to India for permanent
settlement, to continue till maturity at the contracted rate of interest subject to the conditions
that:
a) The rate of interest as applicable to FCNR (B) deposits shall continue.
b) Such deposits shall be treated as resident deposits from the date of return of the
account holder to India.
) The FCNR (B) deposits on maturity shall be converted into Resident Rupee
Deposit Account or RFC Account (if eligible) at the option of the accountholder.
d) The rate of interest on the new deposit (Rupee account or RFC Account) shall be

the relevant rate applicable for such deposit.

Conversion of FCNR (B) Accounts of Returning Indians into RFC Accounts/Resident
Rupee Accounts- Payment of interest:-

Subject to the conditions stated in pre-paras of this policy, Bank shall pay interest at the

time of conversion of FCNR(B)Account into RFC/Resident Rupee Account even if the

deposit has not completed the minimum maturity period provided that the rate of interest
shall not exceed the rate payable on savings bank deposits held under RFC Account

Scheme.

Premature withdrawal of Deposits

a) Bank shall, on request from the depositor, permit premature withdrawal of deposits
under the FCNR (B) Scheme.
b) If the premature withdrawal of FCNR (B) deposits takes place before completion of

the minimum stipulated period, no interest shall be paid.

Penalty on Premature Withdrawal of deposits:

a) The components of penalty shall be clearly brought to the notice of the depositors
at the time of acceptance of the deposits. If not, the exchange loss arising out of
premature withdrawal shall be borne by the bank. Bank shall recover the exchange
loss/swap cost, if any, in case of premature withdrawal of FCNR (B) deposit on
actual basis as communicated by Treasury Operations at the time of allowing pre-
mature withdrawal of FCNR (B) Deposit.

Page 50 of 131




b) Penalty at the rate of 0.10% plus applicable SWAP Cost shall be levied on
premature withdrawal of FCNR(B) deposits
i when the depositors return to India for permanent settlement..
ii. for conversion of FCNR (B) deposits into NRE deposits or vice-versa.
In case of splitting of the amount of term deposit at the request from the claimant/s,
no penalty for premature withdrawal of the term deposit shall be levied if the period
and aggregate amount of the deposit do not undergo any change.
No penalties shall be levied in the case of premature conversion of balances held
in FCNR (B) deposits into RFC Accounts by Non-Resident Indians on their return
to India.
No penalty for premature withdrawal shall be levied, where depositors of the branch
as mentioned in Chapter Il at Para 2.5 of this policy desires premature withdrawal

of deposit consequent to the transfer of business to another bank.

Crystallization of Inoperative Foreign Currency Deposits.

In case a foreign currency denominated deposit with a fixed maturity date
remains inoperative for a period of three years from the date of maturity of the
deposit, at the end of the third year, the authorised bank shall convert the balances
lying in the foreign currency denominated deposit into Indian Rupee at the
exchange rate prevailing as on that date. Thereafter, the depositor shall be entitled

to claim either the said Indian Rupee proceeds and interest thereon, if any, or the

foreign currency equivalent (calculated at the rate prevalent as on the date of

payment) of the Indian Rupee proceeds of the original deposit and interest, if any,
on such Indian Rupee proceeds.

In case of foreign currency denominated deposit with no fixed maturity
period, if the deposit remains inoperative for a period of three years (debit of bank
charges not to be reckoned as operation), the authorised bank shall, after giving a
three month notice to the depositor at his last known address as available with it,
convert the deposit from the foreign currency in which it is denominated to Indian
Rupee at the end of the notice period at the prevailing exchange rate. Thereafter,
the depositor shall be entitled to claim either the said Indian Rupee proceeds and
interest thereon, if any, or the foreign currency equivalent (calculated at the rate
prevalent as on the date of payment) of the Indian Rupee proceeds of the original

deposit and interest, if any, on such Indian Rupee proceeds.
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Benefits of additional interest:

The benefit of additional interest rate on deposits on account of being bank’s own staff or

senior citizens as per Chapter —lIPara-2.1, 2.2 &2.3 shall not be available to FCNR (B)

deposits.

Resident Foreign Currency Accounts
Designated B Category AD Branches of the bank can open/maintain following Resident

Foreign Currency Accounts.
a) Exchange Earner's Foreign Currency (EEFC) Account

A person resident in India may open an EEFC account with designated B-Category
AD Branches of the bank in USD, EUR, GBP,AUD,JPY, and CHF, or any other
foreign currencies (for which J & K Bank is maintaining Nostro accounts) as per the
conditions stipulated in Schedule-I to RBI notification FEMA10(R).

b) Permissible Credits (EEFC Account)

A person resident in India may credit to the EEFC Account in India 100 percent of the
foreign exchange earnings as specified hereunder:

i. 100 percent of the foreign exchange earnings by way of inward remittance
through normal banking channel, (other than loans or investments);
payments received for the purpose of counter trade;
advance remittance received by an exporter towards export of goods or
services;
professional earnings including director’s fees, consultancy fees, lecture fees,
honorarium and similar other earnings received by a professional by rendering
services in his individual capacity;
interest earned on the funds held in the account;

Re-credit of unutilized foreign currency earlier withdrawn from the account;
repayment of trade related loans/ advances (which were granted to the
account holder's importer customer out of balances held in the EEFC
accounts);

disinvestment proceeds received by the resident account holder on conversion
of shares held by him to ADRs/ GDRs;

Payments received in foreign exchange by an Indian startup arising out of

sales/ export made by the startup or its overseas subsidiaries.

¢) Permissible Debits (EEFC Account)
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Payment outside India towards a current account transaction in accordance with the
provisions of the Foreign Exchange Management (Current Account Transactions)
Regulations, 2000 and towards a capital account transaction permissible under the

Foreign Exchange Management(Permissible Capital Account Transactions)

Regulations, 2000;

i. Payment in foreign exchange towards cost of goods purchased from al00
percent Export Oriented Unit or a Unit in (a) Export Processing Zone or (b)
Software Technology Park or (c) Electronic Hardware Technology Park;
Payment of customs duty in accordance with the provisions of Export Import
Policy of Central Government for the time being in force;

Trade related loans/ advances, by an exporter holding such account to his
importer customer outside India, subject to compliance with the Foreign
Exchange  Management (Borrowing and Lending in  Foreign
Exchange)Regulations,2000;

Payment in foreign exchange to a person resident in India for supply of

goods/services including payments for air fare and hotel expenditure.

No interest shall be payable on the balances in the account like Current Account
Schemes. There shall be restriction on withdrawal in rupees of funds held in an EEFC
account. However, the amount so withdrawn in rupees cannot be re-credited to the
account. Resident individuals are permitted to include resident relative(s) as a joint
holder(s) in their EEFC account on ‘former or survivor’ basis. However, such resident
Indian relative(s) shall not be eligible to operate the account during the lifetime of the

resident account holder.
Resident Foreign Currency (RFC) Account

A person resident in India is permitted to open a RFC account with designated B-
Category AD Branches in India out of foreign exchange received or acquired by him:

a) as pension or superannuation benefits or other monetary benefits from his
overseas employer;

b) by converting assets which were acquired by him when he was a non-
resident or inherited from or gifted by a person resident outside India and
repatriated to India;
before July 8, 1947 or any income arising or accruing thereon which is held
outside India in pursuance of a general or special permission granted by the
Reserve Bank;
received as proceeds of LIC claims /maturity /surrendered value settled in
forex from an Indian insurance company permitted to undertake life

insurance business by the Insurance Regulatory and Development
Page 53 of 131




Authority. The balances in the RFC account are free from all restrictions

regarding utilization of foreign currency balances outside India.

Such accounts can be held jointly with resident relative as joint holder on ‘former or
survivor' basis. However, such resident Indian relative joint account holder cannot

operate the account during the life time of the resident account holder.

The balances in the Non-Resident External (NRE) Account and Foreign Currency
Bank [FCNR (B)] Account can be credited to the RFC account when the residential
status of then Non-resident Indian (NRI) or person of Indian origin (P1O) changes to

that of a Resident.

Interest Rates on RFC Deposits

Bank shall have RFC deposits in form of Savings and Term Deposit variants. Interest rates
on RFC deposits have been deregulated by RBI and the banks have freedom to determine
rates. Interest rate for savings deposits shall be 1/8th of one month Overnight Alternative
Reference Rate for the respective currency*,, rounded off to two decimal places as per
regulatory guidelines. For RFC deposits with maturity buckets of 1 month<6 months and
6months<1 year Overnight Alternative Reference Rate of the respective currency for 1st
month and 6th month shall be used respectively. In view of shorter maturity and lower
margins, the interest rates are arrived at by halving the Overnight Alternative Reference
Rate for all major currencies with negative Overnight Alternative Reference Rates interest,
rates shall be kept zero for corresponding maturities. For maturities of more than one year,
FCNR (B) deposit rates shall be used.

Interest Rates shall be reviewed, on quarterly basis for Savings Deposits and on monthly

basis for Term Deposits.

The detailed KYC procedures and operational directions/guidelines issued by the RBI/Bank

from time to time shall be applicable for opening & operations of RFC Accounts.
Prohibitions:-

The benefit of additional interest rate on deposits on account of being bank’s own staff or

senior citizens as per Chapter —lIPara-2.1, 2.2&2.3 shall not be available to RFC deposits.

Hyperlink:

Master Direction - Deposits and Accounts

RBI Master Directions (Updated as on 09.01.2020)
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https://www.rbi.org.in/scripts/BS_ViewMasDirections.aspx?id=10198

FAQ’s FOR NRI ACCOUNTS

Accounts in India by Non-residents

(As on February 12, 2020)

Q1. Who is an NRI?

Q2. Who is a P1O?

Q3. What are the major accounts that can be opened in India by a non-resident?

Q4. Can a Bangladeshi/ Pakistani national or an entity owned/ controlled from Bangladesh/
Pakistan have an account in India?

Q5. What are the accounts that a tourist visiting India can open?

Q6. What is a SNRR account? How is it different from a NRO account?

Q7. What are the deposits that foreign Diplomatic missions/ personnel and their family members
in India can hold?

Q8. Can persons resident in Nepal and Bhutan have accounts in India?

Q9. Can multilateral organisation have deposits in India?

Q10. Can an Indian company accept deposits from non-residents in compliance with section 160
of the Companies Act, 2013?

Q11. Can a Foreign Portfolio Investor or a Foreign Venture Capital Investor open a foreign
currency account in India?

Q12. Who can open an Escrow Account in India and for what purpose?

Q1. Who is an NRI?

Answer: A ‘Non-resident Indian’ (NRI) is a person resident outside India who is a citizen of India.

Q2. Who is a PIO?

Answer: A ‘Person of Indian Origin (PIO)’ is a person resident outside India who is a citizen of any

country other than Bangladesh or Pakistan or such other country as may be specified by the Central
Government, satisfying the following conditions:

Who was a citizen of India by virtue of the Constitution of India or the Citizenship Act, 1955
(57 of 1955); or

. Who belonged to a territory that became part of India after the 15th day of August, 1947; or
Who is a child or a grandchild or a great grandchild of a citizen of India or of a person referred
to in clause (a) or (b); or

. Who is a spouse of foreign origin of a citizen of India or spouse of foreign origin of a person
referred to in clause (a) or (b) or (c)

A PIO will include an ‘Overseas Citizen of India’ cardholder within the meaning of Section 7(A) of the
Citizenship Act, 1955. Such an OCI Card holder should also be a person resident outside India.

Q3. What are the major accounts that can be opened in India by a non-resident?
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Foreign Currency
(Non-Resident)
Account (Banks)
Scheme [FCNR (B)

Non-Resident (External)
Rupee Account Scheme
[NRE Account]

Particulars

Account]

\Who can open |INRIs and P1Os

an account
Individual/entities of Pakistan and Bangladesh
shall requires prior approval of the Reserve
Bank of India

Non-Resident Ordinary
Rupee Account Scheme
[NRO Account]

Any person resident outside
India for putting through
bonafide  transactions in
rupees.

Individuals/ entities of
Pakistan nationality/ origin
and entities of Bangladesh
origin  require the prior
approval of the Reserve Bank
of India.

A Citizen off
Bangladesh/Pakistan

belonging to minority
communities in those
countries i.e. Hindus, Sikhs,
Buddhists, Jains, Parsis and
Christians residing in India
and who has been granted
LTV or whose application for|
LTV is under consideration,
can open only one NRO
account with an AD bank
subject to the conditions
mentioned in Notification No.
FEMA 5(R)/2016-RB dated
April 01, 2016, as updated]
from time to time.

Post Offices in India may

maintain savings bank
accounts in the names off
persons resident outside India
and allow operations on these
accounts subject to the same
terms and conditions as are
applicable to NRO accounts
maintained with an authorised
dealer/ authorised bank.
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Joint account

Account

Period for
fixed deposits

Permissible
Debits

May be held jointly in the names of two or more ||[May be held jointly in the
NRIs/ P10Os. names of two or more NRIs/

NRIs/ PIOs can hold jointly with a resident

defined in Companies Act, 2013). The resident
relative can operate the account as a Power of

ttorney holder during the life time of the NRI/
P10 account holder.

Indian Rupees

Recurring, Fixed Deposit
From one to three years,
However, banks are
allowed to accept NRE
deposits above three years

from their Asset-Liability
point of view

Credits permitted to this account are inward Inward  remittances  from
remittance from outside India, interest accruing |joutside India, legitimate dues
on the account, interest on investment, transfer |lin India and transfers from

from other NRE/ FCNR(B) accounts, maturity [lother NRO accounts are

proceeds of investments (if such investments permissible credits to NRO
ere made from this account or through inward [faccount.

remittance).

Rupee gift/ loan made by a
Current income like rent, dividend, pension, resident to a NRI/ PIO relative
interest etc. will be construed as a permissible ithin the limits prescribed
credit to the NRE account. under the Liberalised

Remittance Scheme may be
Care: Only those credits which have not lost credited to the latter’s NRO
repatriable character account.

Permissible debits are local disbursements, The account can be debited for|

remittance outside India, transfer to other NRE/ |ithe purpose of local payments,

FCNR(B) accounts and investments in India. transfers to other NRO
accounts or remittance of
current income abroad.

Apart from these, balances in
the NRO account cannot be
repatriated abroad except by
NRIs and PIOs up to USD 1
million, subject to conditions
specified in Foreign Exchange
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I\/Ianagement (Remlttance of]
Assets) Regulations, 2016.

Funds can be transferred to
NRE account within this USD
1 Million facility.

Not repatriable except for all
current income.

Balances in an NRO account
of NRIs/ P10s are remittable
up to USD 1 (one) million per
financial year (April-March)
along with their other eligible

Loans in India [JAD can sanction loans in India to the account  |[Loans against the deposits can
holder/ third parties without any limit, subject to [Joe granted in India to the
usual margin requirements. These loans cannot |laccount holder or third partyj
be repatriated outside India and can be used in  |lsubject to usual norms and
India only for the purposes specified in the margin requirement. The loan
regulations. amount cannot be used for

relending, carrying on
In case of loans sanctioned to a third party, there |fagricultural/ plantation
should be no direct or indirect foreign exchange [factivities or investment in real
consideration for the non-resident depositor estate.
agreeing to pledge his deposits to enable the
resident individual/ firm/ company to obtain The term “loan” shall include
such facilities. all types of fund based/ non-
fund based facilities.
In case of the loan sanctioned to the account
holder, it can be repaid either by adjusting the
deposits or through inward remittances from
outside India through banking channels or out of
balances held in the NRO account of the account
holder.

The facility for premature withdrawal of
deposits will not be available where loans
against such deposits are availed of.

The term “loan” shall include all types of fund
based/ non-fund based facilities.

Loans outside [JAuthorised Dealers may allow their branches/  |[Not permitted

India correspondents outside India to grant loans to or
in favour of non-resident depositor or to third
parties at the request of depositor for bona fide
purpose against the security of funds held in the
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NRE/ FCNR (B) accounts in India, subject to
usual margin requirements.

The term “loan” shall include all types of fund
based/ non-fund based facilities

Rate of Interest]JAs per guidelines issued by the Department of Regulation

Operations by [[Operations in the account in terms of Power of |[|Operations in the account in
Power of Attorney is restricted to withdrawals for terms of Power of Attorney is
Attorney in permissible local payments or remittance to the |lrestricted to withdrawals for|
favour of a account holder himself through normal banking |permissible local payments in
fresident channels. rupees, remittance of current
income to the account holder|
outside India or remittance to
the account holder himself
through  normal  banking
channels.  While  making
remittances, the limits and

repatriability]

Change in NRE accounts should be ||On change in may be
residential designated as resident residential status, i resident
status from accounts or the funds held [JFCNR (B) deposits
Non-resident |lin these accounts may be ||may be allowed to [faccount holder to India for anyj
fto resident transferred to the RFC i i purpose indicating his
accounts, at the option of I intention to stay in India for an
the account holder, contracted rate of  |luncertain period.
immediately upon the interest, if so desired
return of the account by the account Likewise, when a resident
holder to India for taking [|holder. Indian becomes a person
up employment or on resident outside India, his
change in the residential i existing  resident account
status. should be designated as NRO
account.

on maturity into

resident rupee

deposit accounts or

RFC account (if the

depositor is eligible

Q4. Can a Bangladeshi/ Pakistani national or an entity owned/ controlled from Bangladesh/ Pakistan
have an account in India?

Answer: Opening of accounts by individuals/ entities of Pakistan nationality/ ownership and entities of
Bangladesh ownership requires prior approval of the Reserve Bank.
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However, individuals of Bangladesh nationality can open an NRO account subject to the individual(s)
holding a valid visa and valid residential permit issued by Foreigner Registration Office (FRO)/
Foreigner Regional Registration Office (FRRO) concerned.

Further, citizens of Bangladesh/Pakistan belonging to minority communities in those countries,
namely, Hindus, Sikhs, Buddhists, Jains, Parsis and Christians residing in India and who have been
granted Long Term Visa (LTV) or whose application for LTV is under consideration, are permitted to
open only one NRO account with an AD bank in India subject to the conditions mentioned in
Notification No. FEMA 5(R)/2016-RB dated April 01, 2016, as updated from time to time. The
opening of such NRO accounts will be subject to reporting of the details of the accounts opened by the
concerned Authorised bank, to the Ministry of Home Affairs (MHA) on a quarterly basis as instructed
vide AP (DIR Series) Circular No. 28 dated March 28, 2019.

Q5. What are the accounts that a tourist visiting India can open?

Answer: An NRO (current/ savings) account can be opened by a foreign national of non-Indian origin
visiting India, with funds remitted from outside India through banking channel or by sale of foreign
exchange brought by him to India. The balance in the NRO account may be paid to the account holder
at the time of his departure from India provided the account has been maintained for a period not
exceeding six months and the account has not been credited with any local funds, other than interest
accrued thereon.

Q6. What is an SNRR account? How is it different from a NRO account?

Answer: Any person resident outside India, having a business interest in India, can open a Special
Non-Resident Rupee Account (SNRR account) with an authorised dealer for the purpose of putting
through bona fide transactions in rupees which are in conformity with the provisions of the Act, rules
and regulations made there under.

The differences between SNRR account and NRO account are:

SNRR Account NRO Account

\Who can open|{Any person resident outside India, [[Any person resident outside India for putting
having a business interest in India |through bonafide transactions in rupees.
for putting through bona fide
transactions in rupees. Individuals/ entities of Pakistan nationality/|

origin and entities of Bangladesh origin require
Opening of SNRR accounts by the prior approval of the Reserve Bank of India.
Pakistan and Bangladesh nationals
and entities incorporated in However, a citizen of Bangladesh/Pakistan
Pakistan and Bangladesh requires [belonging to minority communities in those
prior approval of Reserve Bank. countries i.e. Hindus, Sikhs, Buddhists, Jains,
Parsis and Christians residing in India and who
has been granted LTV or whose application for
LTV is under consideration, can open one NRO
account with an AD bank subject to the
conditions mentioned in Notification No.
FEMA 5(R)/2016-RB dated April 01, 2016, as
updated from time to time.
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Type of Non-interest bearing Current, Savings, Recurring or Fixed Deposit;
Account

Rate of interest — as per guidelines issued by
Department of Regulation.

Permissible  ||Debits and credits specific/ Credits:
Transactions [|incidental to the business proposed
to be done by the account holder  [[Inward remittances, legitimate dues in India,
transfers from other NRO accounts and any
amount received in accordance with the
Rules/Regulations/Directions under FEMA,
1999.

Debits:

Local payments, transfer to other NRO
accounts, remittance of current income,
settlement of charges on International Credit
Cards.

Concurrent to the tenure of the No such restrictions on tenure.
contract / period of operation / the
business of the account holder and
in no case should exceed seven
ears, other than with approval of
the Reserve Bank.

Restriction of seven years is not
applicable to SNRR accounts
opened for the purposes stated at
sub. paragraphsi to v of paragraph 1
of Schedule 4 of FEMA 5(R).

Repatriability [[Repatriable Not repatriable except for current income; and
remittances by NRIs/ P1Os up to USD 1
million per financial year in accordance with
the provisions of FEMA 13(R).

Q 7. What are the deposits that foreign Diplomatic missions/ personnel and their family members in
India can hold?

Answer: The following accounts are permitted:

a. Foreign diplomatic missions and diplomatic personnel and their family members in India may
open rupee deposits with an AD Bank.
b. Diplomatic missions and diplomatic personnel can open special rupee accounts namely

Diplomatic Bond Stores Account to facilitate purchases of bonded stocks from firms and
companies who have been granted special facilities by customs authorities for import of stores
into bond, subject to conditions. The funds in the account may be repatriated outside India
without the approval of Reserve Bank.
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c. Diplomatic missions, diplomatic personnel and non-diplomatic staff, who are the nationals of
the concerned foreign countries and hold official passport of foreign embassies in India can open
foreign currency accounts in India. The account may be held in the form of current or term
deposit account, and in the case of diplomatic personnel and non-diplomatic staff, may also be
held in the form of savings account Such accounts can be credited by way of inward remittances
and transfers (which are collected in India as visa fees) from the rupee account of the diplomatic
mission in India. Funds held in such account if converted in rupees shall not be converted back
into foreign currency. The funds in the account may be repatriated outside India without the
approval of Reserve Bank.

Q8. Can persons resident in Nepal and Bhutan have accounts in India?

Answer: Persons resident in Nepal and Bhutan can open Indian rupee accounts with an authorised dealer
in India.

Q9. Can multilateral organisation have deposits in India?

Answer: Any multilateral organization, of which India is a member nation, or its subsidiary/ affiliate
bodies and officials in India can open deposits with an authorised dealer in India.

Q10. Can an Indian company accept deposits from non-residents in compliance with section 160 of the
Companies Act, 2013?

Answer: Yes, such acceptance of deposit and refunds, if required, will be covered under current account
transactions and can be made freely without any restriction from FEMA perspective.

Q11. Can a Foreign Portfolio Investor or a Foreign Venture Capital Investor open a foreign currency
account in India?

Answer: Yes, a Foreign Portfolio Investor or a Foreign Venture Capital Investor, both registered with
the Securities and Exchange Board of India (SEBI) under the relevant SEBI regulations can open and
maintain a non-interest bearing foreign currency account for the purpose of making investment in
accordance with Foreign Exchange Management (Non-Debt Instrument) Rules, 2019.

Q12. Who can open an Escrow Account in India and for what purpose?

Answer: Resident and Non-resident acquirers can open Escrow Account in INR with an AD bank in
India as the Escrow Agent, for acquisition/transfer of capital instruments/convertible notes in
accordance with Foreign Exchange Management (Non-Debt Instrument) Rules, 2019 as amended from
time to time and subject to the terms and conditions specified under Schedule 5 of Foreign Exchange
Management (Deposit) Regulations, 2016, as amended from time to time.
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Chapter — VII

Other Guidelines

a)

Insurance Cover for Deposits

All bank deposits are covered under the insurance scheme offered by the Deposit

Insurance and Credit Guarantee Corporation of India (DICGC) uptoRs.5.00 lakhs.
Stop Payment Facility

The bank will accept stop payment instructions from the depositors in respect of

cheques issued by them. Charges, as specified, will be recovered.

Dormant Accounts / in-operative accounts
Accounts which are not operated for a continuous period of more than 2 years by
customer, (excluding system generated transactions like credit interest/debit, interest,
charges etc.) will be treated as a Dormant / inoperative Account in the interest of the
depositor as well as the Bank. The depositor will be informed of charges, if any, which
the bank will levy on dormant/inoperative accounts. The depositor can request the
bank to activate the account for operating it after complying with the conditions as per

KYC norms and there will be no charges for re-activation of said account.

Unclaimed Deposits
Unclaimed deposit accounts mean those accounts which have not been operated
upon for last ten years. In the case of money deposited for a fixed period, the said

term of ten years would be reckoned from the date of the expiry of such fixed deposits.

In an effort to play a more pro-active role in finding the whereabouts of the account
holders of unclaimed deposits / inoperative accounts, the list of such accounts, which
are inoperative for ten years or more have been displayed on our Bank’s website.
Currently the list so published by the Bank has a “Find” option to search the list of
accounts by name of the account holder.
The Depositor Education and Awareness Fund Scheme, 2014 (DEAF)

RBI has established The Depositor Education and Awareness Fund (the Fund). Under
the provisions of scheme, the amount to the credit of any account with the Bank which
has not been operated upon for a period of ten years or any deposit or any amount
remaining unclaimed for more than ten years, shall be credited to the Fund within a
period of three months. The Fund shall be utilized for promotion of depositors’ interest
and for such other purposes which may be necessary for the promotion of depositors’

interests as specified by RBI from time to time. The depositor would, however, be
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entitled to claim from the Bank his/her deposit or any other unclaimed amount or
operate his/her account even after such amount has been transferred to the Fund.
The Bank would be liable to pay the amount to the depositor/claimant and claim refund
of such amount from the Fund.
Safe Deposit Lockers

The safe deposit locker facility wherever offered will be subject to availability of lockers
at the Branches and compliance of other terms and conditions attached to the service.
The facility can be availed by an individual, major by age, singly or jointly with another
individual(s), HUFs, firms, limited companies, associates, societies, trusts etc. The
lockers shall be available to the lessees on pre-determined rent depending upon the
size of the locker and location of branch notified by the bank from time to time in its
Service Charges Schedule. The rentals/service charges of locker shall be collected in
cash and or debited to the account of the lessee with the bank.

Nomination facility is available to single as well as joint holders. The lockers held in
joint names can have two nominees. Joint locker holders can give mandate for access
to the lockers in the event of death of one of the holders on the lines similar to those

for deposit accounts.

Redressal of complaints and grievances

Depositors having any complaint / grievance with regard to services rendered by the
bank have a right to approach authority/ies designated by the bank for handling
customer complaint / grievances. The details of the internal set up for redressal of
complaints / grievances is displayed in the branch premises. The branch officials shall
provide all the required information to deposit or regarding procedure for lodging the

complaint. If the depositor does not get response from the bank within one month from

the date of complaint or he is not satisfied with the response received from the bank,

he has a right to approach Banking Ombudsman appointed by the Reserve Bank of
India.

Closure of Accounts

The bank reserves the right to close any account after giving a notice of 15 days to
the customer, if at any point of time it is found that the operation/s in the account is/are
effected to the detriment of the interests of the Public, Bank or State. Such a decision
shall, however, be taken at a reasonably higher level, preferably of the rank of Deputy
General Manager and above.

Information of various Deposits & Interest Rates
General information on various Deposits & Interest rates offered by our Bank is

available on Bank’s website: www.jkbank.com
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Chapter — VIII

PROHIBITIONS AND EXEMPTIONS

8. Prohibitions

a)

Bank shall not:

Pay any remuneration or fees or commission or brokerage or incentives on deposits

in any form or manner to any individual, firm, company, association, institution or any

other person except:

i commission paid to agents employed to collect door-to-door deposits under
a special scheme.
Commission paid to Direct Selling agents/Direct Marketing Agents as part
of the outsourcing arrangements.

Remuneration paid to Business facilitators or Business Correspondents.

Offer prize/lottery/free trips (in India and/or abroad), etc or any other initiative having element
of chance for mobilizing deposits. However, inexpensive gifts costing not more than Rs250/-
which is the amount prescribed by the Indian Banks’ Association (IBA) as part of the Ground
Rules and Code of Ethics framed by them, may at the bank’s discretion, be given to depositors

at the time of accepting deposits.

Resort to unethical practices of raising of resources through agents/third parties to meet the
credit needs of the existing/prospective borrowers or to grant loans to the intermediaries based

on the consideration of deposit mobilization.

Issue any advertisement/literature soliciting deposits from public highlighting only the
compounded yield on term deposits without indicating the actual rate of simple interest offered
by the bank for the particular period. Simple rate of interest per annum for the period of deposit

should be indicated invariably.
Accept interest-free deposit other than in current account or pay compensation indirectly.

Accept deposits from/at the instance of private financiers or unincorporated bodies under any
arrangement which provides for either issue of deposit receipt/s favouring client/s of private
financiers or giving of an authority by power of attorney, nomination or otherwise, for such

clients receiving such deposits on maturity.

Grant advances against term deposits maintained with other banks.
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Open a savings deposit account in the name of entities other than individuals, Karta of HUF

and organizations /agencies listed in Schedule —I (Annexure-7).

Create any fund to be utilized for charitable purposes in consultation with the depositors.

Exemptions

The above provisions shall not be applicable to:
a) A deposit received by the bank:

i.  From the institutions permitted to participate in the Call/Notice/Term Money
Market both as lenders and borrowers.
for which it has issued a participation certificate;
under the Capital Gains Accounts Scheme, 1988, framed by the Government
of India in pursuance of sub-section (2) of Section 54, sub-section (2) of
Section 54B, sub-section (2) of Section 54D, sub-section (4) of Section 54F
and sub-section (2) of Section 54G of the Income-Tax Act, 1961. However,
Bank is not presently authorized to offer deposit Schemes under the Capital
Gains Account Scheme, 1988.

Under the Certificate of Deposit Scheme.

b). Payment of interest on delayed collection of outstation instruments like cheques,

drafts, bills, telegraphic/mail transfers, etc.
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Disclosure of the policy:

Policy document, Comprehensive Deposit Policy shall be made available on Bank’s intranet under
the heading “Policies” for information / compliance and also on Bank’s website for customer
information.

Ownership & Review of the Policy

The ownership of this policy shall be with Deposit Liability Management Department. The
Periodicity of review of policy shall be two years. In the event of any amendment to the statutes/
rules/regulatory guidelines applicable to the policy, same shall be deemed to be part of the policy
from the effective date of the amendment. Such changes shall be incorporated in the policy
Immediately with the approval of MD & CEO and brought to the notice of Board and /or its relevant
Committee (s), in the form of an information item, in the meeting that immediately follows. The
responsibility for updating the policy shall be that of the owner Department.

Where a change in policy is necessitated by exigencies like developments in industry practice,
market needs etc., same shall be placed before the Board and/or its relevant Committee(s) for

review and approval, before they become a part of the policy.”

References

Master Circular on Customer Service in Banks

Review of instructions on interest on overdue domestic deposits DoR.SPE.REC.29/13.03.00/2021-
2022 dated July 02, 2021.

Master Direction on interest rates on deposits DBR.Dir.N0.84/13.03.00/2015-16 dated March 03,
2016 (updated as on September 16, 2022) (updated as on October 26, 2023) (Updated as on June
07, 2024)

Financial inclusion Access to Banking Services — Basic Savings Bank Deposit Account (BSBDA) --
DBR.LEG.BC.N0.47/09.07.005/2018-19 dated June 10, 2019.

Foreign Exchange Management (Deposit) Regulations, 2016 Notification No. FEMA 5(R)/2016-RB
dated April 01, 2016 (Amended upto August 14, 2024)

Master Direction - Deposits and Accounts RBI/FED/2015-16/9 dated January 01, 2016 (Updated as
on January 9, 2020)

End of policy document
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Annexure-1
FORM-1.Term Deposit Account
Maturity Instructions Form/ Amendment Form

Tick (i) or (ii), as applicable
i). Maturity Instructions (in case no previous maturity instructions have been given) I:I
ii). Amendment in Maturity Instructions (in case modification is desired in already given maturity

Instructions) |:|

At Maturity I/We wish to (please tick and fill in the details in the applicable option mentioned below):
1. Auto-renewal

Reinvest all funds for (Specify tenure) as per the auto renewal policy of the bank.

2. Don’t Auto Renew

Withdraw all funds and close my Account and transfer my funds to my/our account no

(specify complete number) in the name of

(Specify full name and particulars. In case of Joint accounts, specify details of all account holders) at
Branch of J&K Bank / ........ccceecveeeevevenneeenn... Bank (Specify other

Bank’s name).

Or

Close the account and Issue a Demand Draft/ Pay Order in my/ our favour

Ist Account Holder 2" Account Holder

Note: In case of auto-renewed term deposit where no subsequent written instructions are provided by the depositor/s,
the account shall continue to be renewed on the basis of initial mandate by customer till the total tenure of all the
successive renewals undertaken through auto-renewal is not more than 10 years. Subsequently, the account shall be
transferred to overdue head as per the policy on overdue deposits unless fresh mandate is provided by the account
holder/s.

Further, in absence of written mandate for auto renewal, it shall be deemed that the customer has provided mandate
for the same unless the customer provides written instructions for non-renewal of term deposit in Form I. In such cases

the term deposit shall be auto renewed as per Auto Renewal Policy of the Bank.
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Annexure-2

List of Term Deposit Plans of the Bank & Plans for Renewal Reinvestment

Deposit Plan

Renewal Amount

Plan forAuto-Renewal

Cash Certificate

Principal + Interest

Cash Certificate

Tax Saver(l)FD

Principal only

Fixed Deposit

Tax Saver(ll)MonthlyPayout

Principal

Monthly Yield (MYD)

Tax Saver(ll1)CCR

Principal + Interest

Cash Certificate

Fixed Deposit

Principal only

Fixed Deposit

Monthly Yield (MYD)

Principal

Monthly Yield (MYD)

ChildcareDeposit

Principal + Interest

Cash Certificate
(Linkedto operative account)

MehandiDeposit

Principal + Interest

Cash Certificate
(Linked to operative account)

Smart Saver

Principal + Interest(of Core
deposit)

Cash Certificate
(Linked to operative Acct)

Recurring Deposit

Principal + Interest

Cash Certificate
(Re-investment)
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Annexure 3

TR 1 3mEH A0S

.
e {4 Branch

J&K Bank s Eorpate |

Serving To Empower IAccqum lNumIber IK,TMI ETTWT’W ]

T A
Account opening Form For Resident Individuals
et arfdaal & forg @m@r @em &1 B

Important Instructions c«&',ydu/"’ qgaq\uﬂ?r}w

4

R Signature £

A) Please tick (V) wherever appjicable. ) G) List of State / U.T code as per Indian Motor Vehicle Act, 1988 is
o et A A R (V) R aR o G e e Swie ez available separately and on WWWthank ne
B) Fields marked with (*) are mandatory fields. e www jkbank. netﬁu/z,mfdi/.//J./h AL 1988E1 Al
™) & " Rt Pies sferd Hies #) ,-L,(,ud/,,fz,,gup( ),UJJ wwmuwwzmwhﬁm 1988 B AR W /S B AN A 6T ¥ MR www,jkbank.net T Iuear § |
C) Self-Attestation of documents is mandatory. H) List of two character ISO 3166 country codes is available separately
B TW—HATGA AAE B | - Gilems G5l and on www.jkbank.net i i .
Please f1l| the form in English and in BLOCK letters. e Bsguww-ikbanknet =Lles SuizL 573166 4 AT
g Rl F wh W LSk Er DL LAl < e BT 3166 371 P 1 wwwikbanknet R S 2|
Please fill the date in DD-MM-YYYY format. KYC number of applicant is mandatory for update application.
uar Ry W ol oo bk en e srerr e @ R s @1 @ ad @ e b 21 e WA S bsoa il e Pmits
Please read section wise detailed gundellnes / instructions at the end For particular section update, please tick (V) in the box available
T st ¥ SgETTaR g Renfiw /R 08| g e b bt St before the section number and strike off the sections not required
to be updated. L oS AE L CspnBSFEA
ﬁimmimﬂﬁ @ farg mﬂmmﬁmm%ﬁﬁ%wlﬁ,waﬁ(ﬂﬂmmﬁmﬁwﬁmm

easeopen (st CIaabn’ sl [ Glrene® [ instane [ fet (] R
Please open Savmgs BSBDA SmaII Savmg Account Current Instant* leed Re urring
el dredrdy

;\éplicaﬁontype |:|New Dubdate ‘éﬁs{{m | | I I | I l I | d““y | | I I
AT FT TBR T e

LD

Sol Id
A *& (¢ war L G 0R (ForExumngJ&KnankCummer) R
Y kL g D TS D & T B ) it

| request you to accept in cash/by cheque a sum of Rs (Rupees in words)
in the name mentioned below to be placed w:th your bank in the account.

Apleas S =S S S S oy e 23S 30t ) =t S U (S 2 Sy A /S 0y B (13— ST
T IR SFRYY HRAT § b 31T Ahadd gRI 3. ... PR EHSR B (FUR Tsal H) e s ST QU TTE A Y TGP §F S @R A ST
fen e

1. Personal Details of Applicant (Fill in Block Letters Only) Fields Marked with * are Mandatory
GRS s s rs e S35 Sesnner$ain) I STiEE BT ST R * & fred ¢

BT R Al S (eiDr fertinsShl

For Office Use Only CKYC Numb | l I I | I I | | | I | I ((?‘smé?ﬁ" JNW;;;';Y;Q rsrhard. ) o !
Faa Frafed Iudn & fg Wipardeft R

gt et b Sz PREFIXSwerf bl First Name wor = ¢tz Middle Name w1 = s Surname. SeH
Name* (same as Id Proof) I ] ] ] I I I ]

A (TEET FE B w9 7 o)
*etbatont Al

Father/ Spouse Name*
forar /ufy &1 At

L8l

Mother Name*

At BT W
Werrodle JF et v R W76 L R Qo ek e o

Date of Birth (DMMYYYY) LT AT A0 T T T | &endert| ] mmate F—FemaIeDTThlrd Gender Whether pep (1365 (10

e et AR £ s o (318273166, 218T) £, I (ITSTHIN 3166 I BIS)
Marital Status* l:l Married ‘:’ Ljfnr)narried ‘:I Others Nationality* l:l IN -Indian Others (1533166 Country Code)
Jarfee Rerfdy sfqarfed Sl it

esT ';ﬂ:«l:‘«f’gx@’bu’ﬁé‘.}df IAL a5

sanaar e cmnsen| | | | ] 1 1 1 [ ] 1 | JCmsmgew[ T T T T T T T 1]

7 ke Ul E-darEh R (1) bl oAU ST SR Tt 6006 TTH 60 1 & .
e-KYC Authenhcanon' |:| Offline Aadhaar Verification ' l:l FE)RM 60 I:] v'esD No|:| e S’é‘i:ﬁfzﬂbﬁﬁﬁzable*)
(P

P
aproofcoser | fgenaicgsonnumoers [ [ [ [ [ [ [ [ [ [ [ [ ] [T JTTT]

ovD s/ Fee JL kve FFI(1) fafer (af &%)
(1) denotes OVD obtained through digital KYC Process
1) Refvrea dard wfbar & A & ura A @1 <wfar 21
,1.,1 F fNPR EL6) D ™) F2U Cobin B et At bent F

Proof of Identity Type & Code : A-Passport, B-Voter Card, C-Drivmm%iLicense, D-NREGA Job Card, E-NPR Letter, F-Proof of Possession of Aadhaar
TggH YR AR B S YL F: YU, @ dlex frgﬁﬁwmm F, 9 SR B GG B1 TEIT

2.Contact Details of Applicant = usbuficoertis  3MaTd o7 HUP Ao

G)-Usk
| o ||

RSN AR
| sMs Alert Activation:
THUHTS TATaHl Gfshav2
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AsdLs
CKYC Number
Ppareh =

z Jnﬂg/ T P I e))
(2) SMS alerts will be activated on the above given mobile number
(2) IR RY Y AEs FaR R TAGATH Fdra \iHar & e |
LS IOI (LA FATCAG 221 Fert SIS by s (DL AT e A5
3. Tick if Applicable [l Residence for Tax gurpose in Jurisdiction(s) outside INDIA (if Applicable, please fill FATCA Declaration)
e e & @ R wv: ARG @ ATE% ARPR &7 7 Fx el B g (a3 AR 2, A AT THYLIY o )
ISO 3166 Country Code of Jurisdiction of Residence* (Country of Residence as per Tax Laws)[_| | ISO 3166 Country Code of Birth[ | | TIN Issuing Country[ [ |

Place / Cityof Birth*[ [ [ [ [ [ [ [ [ [ [ [ [ [ ] Taxldentification No. or Equivalent (ifissued byJurisdiction)*| [ [ [ [ [ [ [ [ [ [ [ [ [ []
—Luni S (] 316610 A K f e b [T (ﬂ/u@.wéuigug) oo, *5/dj«'(3166;u13|’(‘f5/gufﬁ/
P el CT T T T T T T T T T 1] ]'(ﬂl_fgr“’/'c—%hff?’»ﬂ)q“/éiu"b«/:‘u’lﬁdg| [TTTTTTTITTTITT]
LTI 3166 AT B JIDBR 8T BT I PIS* (o it & srgen Frare o 20)_|_| o7 BT SMSTHA 3166 I Pre ||| QT W &t aren a9 [ ||
Se R/ LI LT T T T T TTTT T ] &R ugan e o aaae @Resmergawe)r [ [ [ [T TTTTTTTTT]
:_/UelKJ@J{Q/J_J@MJLll-lJFf&:feuflﬁu@L/fJI,/&_V.
Please choose and tick mark any one of the applicable tax resident declaration below:
Fur A R T Arg FR A awen § F R e 3 g ok @ e @

S pmn Gz

1. D | am tax resident of India and not resident of any other Country
#H uRa 1 A g iR Rl o <wr @1 e 7 §
CUARL by P AP ATC A SIS T2 e e it P S B

2. ‘:] | am a Tax resident of Country/ies outside India (If option 2 is applicable to you, Please fill a complete FATCA declaration form with required details*)
¥ WRA & qER U B B AN § (@R Rwrer 2 amas Rig w8, o quan R & wer o terdieiy s o )t

e wm £ Place:
Signature of Applicant

AATH B BWER afw G Date :

SIS G Gt ; > o
4. Permanent Address Details of Applicant : Type . Residential . Business
BT RN U faaRr: HHR BICIIES AR

'(L'b’.:uu//_"ulé-

House No./Building Name*
FHM AT /WaT BT A
et S loc

Street / Road Name*

T /P BT A

S

Land Mark

Hfa-foe

UsL3)P
City/Town/Village*

AR /TR /g™

Gyl

State/U.T.*

M/ BE R

P _s188 55T (gbric e dLE3)
(1SO 3166 Country Code) [:I:‘ (To be filled by Business Unit)
(amsTesh 3166 W BrE) (e gfie gr R wR)

JosT F (f2NPR ESbtps D U~ F2U5 Cetsknn B et A3l et 5t
Proof of Address : [ Passport [| Voter Card [ Driving License [ NREGA Job Card E-NPR Letter F-Proof of Possession of Aadhaar
T H A UEOE A B SR Agee TR Wi B TR T IR B WA BT A

=5 e e A S
4.1 Mailing Address : . Same as Permanent Address
Scl w2l a0 B w9 H A

‘(I:K.-.Af//'ul{;

House No./Building Name*
BHM AT /WA BT A
Sl

Street / Road Name*

Tl /EH BT AH”

s

Land Mark

tl 3l '
City/Town/Village* I | I |P|N Code* |
IR /TR /g™ e Pe*
“bilets g g

satefurs LTI T T TP T [ Jeoge[ [ Jeoumn [ | []]
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(WSorse SIS eris
5. Customer Profile of Applicant :
ITH B UESD ABIger:

2 I:\ IF I:\ oK o D e D Seude D ‘J‘__Ju D £
Occupation Salaned Self Employed/Business Retired House Wife Student Others
e W—IGHIR / @ATIR ﬁmﬁqn el BE Kl

Wetaes e (] [ o O [ ml

If salaraied Employed witl Government Private Limited Publi Limited Multinational Compan Others
IR AT FRIRT & WHR foohh ffv T o TR B pany Exl
{9y s & it

P
Details of Job Role Department Designati Sincy
ifd et @I o oo I

RERIL]

s i 4 UbOIE BT o £
Em{)loyed As [ Doctor [ Engineer Il Lawyer [ Architect [Jea/cs N [ others

@ W9 H PR § Tafocwa it ARGDR Eal

sl Kot NI s Sz ¢ -y Wi i, Ly sty

If Self Employed/Business || Manufacturing [ | Retail 7Wholesale [] Agricutture | Servnce Brovider O Am‘san | Real Estate
R VRIVAIR / 2w fafswior g/ T T EECEE

40 4

=88 %224 St ot £

Nature of Activit Retailer Stock Broker Bullion Trader Others, Export Import

i Ll dbatip swheosy Fle £

Type of Company Sole Proprietor Partnership Private Limited Public Limited Company Others,

gt )d».qu <411 #15- 41 £910- 415 £125-4010 4150 5125 5/1-4150 21>

Gross Monthly Income (INR) < 1 Lakh 1 Lakh 5 Lakh 5 Lakh 10 Lakh 10 Lakh 25 Lakh 25 Lakh 50 Lakh 50 Lakh-1 Cr. >1Cr,
z < 1] O (20 Lak 25 Lakn ] O s O3 i

23804 'f .v;‘ Am( =y £

Source of Income Salal Busmess A ricultural Parent’Guardian Pension Others

Saurce of Dy O O ] arent G O (10

(.)b;)J";/

EGEE

CULT r3 ceifen D
Your Education []Upto HsC O Graduate [l Post Grajuate || Un-educated (] professional (specity)
Elccalinc TITEN Th IgTe KINIEG] R ()

= S Honns i Z,,th_ﬁJw:/Lm(

L ol
Self employed since [T Years [T Months Date of Incorporation of Business[ | | [ [ ] [ [ [ []
8 af LR JqET & AT @ Al

T W Fikd @

(cubehs) erinrds) oK by e didka g Lkt A

Existing Credit Facilities (Other Banks) [_]Car Loan E]Housmg Loan [_|Consumer Loan [ |Education Loan [ |Credit Card [ |Others
T o gfeurg (3 ) BR R HPH KT RIEEZES e Fwor

:'y(o N 2 ; i: e (d»:’)dlﬂ .;,ﬁ U’ (v’fg”ﬁvs‘/) :lyb)’:df

Assets I:\Car I:\Two Wheeler Dothers DNone House DAncestraI DOwned I:\ Rented Any Other Asset (Please specify)

Hufy qrafear = [BTE B g @i famme w aﬂg I HURT (e P %)

/Ju Y1 FLf) 2 Fe ) 5 Mie &3 £15 S =S

Life Policy [ Upto INR 1 Lakh [ ] Upfo INR 2 Lakh [ ]Upto INR 5 Lakh [ ]Above INR 5 Lakh [ ] None _ Net Worth

ST 1A & db 2 I B dP 5 g & dd 5 G ® W AW G A6l Faet g

6. Details of Related Person = i =5, wiamf o Raww

iz K VU SUF (2 P
Related Person Type [ | Guarduan of Minor DAssugnee []Authorized Repr i icial Owner [ | Bene ciary [_|Nominee
wafa @fid geR amﬁm 1 HfvEs mfa 7y arferga wfafafy BN D AT e

=y ¥l o " e tFe e Akl e
6.1 Guardian of Minor Guard/ian Type [l Mother [“Jrather DAppomted by Court If Nominee, Reg. No. :I
TR BT SAAAAD  JITaD TP HTaT Al ek e M

(EES2)pty ax1 T

Full Name (IN BLOCK LETTERS)
(vt fm @1

Father Name

% T

Address

YR | burdon?®
Relationship with Depositor, if any Date of Birth
@ WY ey, AR B @ o=

[ T T T T[] o[ 1]

ovD*
o & &
Nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2 (1) of the Banking Companies (Nomination) Rule 1985 in respect of Bank
Deposit. | nominate the person above at section 6. to whom in the event of my death the amount of deposit in the above opened account,
particulars where of are given below, may be returned by the Jammu & Kashmir Bank Ltd.,
Jl St Ly 2tnf S tstem St ials el Urthrtd 6 P ot Gt FASZAGEL (102011940 K 1eif 1 o t1885 U $rL Uit
i ebive eSod e e
SR Got

AT R SR 1949 B ORI 45 FT B TET TG SR @ RN D WAy A e wufv & P 2 (1) (EET) FrE 1985 | SR arel @fw @ gRT 6 3 iR wear €1 A 70 @ Refdy ¥,
ﬁwnﬁraﬁﬁﬂqﬁa?waﬁﬂﬁﬁvw{mﬁmmﬂﬁmmmﬁme%\ J i
! e |||||]||]||”"‘“IIIIIIII]IIIIIIII

AccountNumber| I | [ | |TypeofDeposnt/s

=LV Bk Bt e afipeSisSit
Fill in case Nominee is a minor As the Nominee is a Minor on this date, | Appoint g i g—még% é@/_ J ;(ﬁaj = gﬁﬁd“ ’/W;_;a:(i_l
v wifen Afd i e i & 4 P

N[ [ 1 [ [ [ [ [ [ [ [ [ [ [ [ [ Jaalew [ [ [ [ [ [ [T ]

to receive amount of the deposit in the Account on behalf of the minor nominee in the event of my death during the minority of the nominee.
Hrif ft B seaa &GN A 3oy A Refy F serfert it @it @ SR W @@ F AR e B | SIS n /Gt wibie e St it L S Sials eoims S St

WITNESS 1 Name WITNESS 2 Name
For Thumb 1 L 25 ™
Impression Holders | '4 Address é Address
é..fuuéifé,u;\f e 1 % a2 x gy
ST BIY OB B forg Signature. Signature.

15 TEER 15 TRIER
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bl

coréumber | | | | [ [ 1 [ [ [ T[]
35 KA ) st (U Sbdiweir) £ )

D %lf |:] %mé)ﬂlrg&[%ssmn |:] Guardlar;;?f Minor DOther(PIease Sp)eclfy)

8. ATM/Debit Card & Net banking Instruction

8.1 Please activate (Please tick mark as required) -/ €t oL cn/dbeits . yJIF Siete GUAT Wb B (guar s foe R 7
P T N boor Lol S s Loy
For Individual E-banking ( [_]Enquiry only DEnqulry & Transaction ) DMoblle Banking (Registered on Mobile number as given in Section 2)
afema & for § e Bacl qBATS TS AR -2 Arargel e (@R 2 F RY TG IR AEge TR W Gofea)
Please note: ~U0k0LeZLe e §
« Email id & Mobile number is mandatory for Ebanking activation/Mobile banking Activation
IS SIS R LGP IS i sl /s 4 s & R el o) o sharget s sfvard &1
Mobile number and email id will be taken from the customer contact details section 2 of this account opening form
and will updated as Registered mobile number (RMN)
LB HEASA LN N P b F 5022 im0 L Aol o S 3 ST S S Br7a ’f u"t\ 19 /: 7
* g G @ W @ T wew Raer ds 2 W e T ol i s R o, afk el e e (eEe) @ o owse g
OTP for transaction, wherever required, will be delivered on the Registered mobile number only. Customer may
change the RMN by submitting a request. - (5} s tionfif 1Y mw//m,'.ya,,_,//gq.rm,.f.ff
- AR B g S, SrEl A smawre @, daw dofiga Ararga R W RaRa R se | wes SR S aXe AR B age G 8
Personallzed K./idl;ﬁ#nw

.2 K ke A mr ot A 63 6s s 3L
O Master Chrd Vs B Earh 0 Master Card Piatimom benit Card B B
e it Y ogmea | | | [ [ [ [TTTTTTITTT]
pras
O Master Cam Global Debit Card O Vlsa Global Debit Card 0 RuPay Debit Card Debit Card

O Instant Debit Card 5§52 aeora ke wré i st e 7 9 e B

e 6 B Lk e bt il iAo FOWIHASE T T S gt T S e AR e B &, e e & R da o @ v )
Add on Card is applicable on select Customer & Product categories, please consult the bank official for details

9. Applicant/s Declaration/s /.if=ri?s 3TdGH HIST

a) | hereby declare that the details furnished above are true and correct to the best of my knowledge and belief and | undertake to inform you of any
changes therein, immediately. In case any of the above information is found to be false, untrue, misleading or misrepresenting, | am aware that |
may be held liable for it.

b) My personal /KYC details may be shared with Central KYC Registry.

c) | hereby consent to receiving information from Central KYC Registry through SMS/Email on the above registered number/Email address

d) I authorize the Bank / their representative to verify the detail(s) given hereinabove, if deemed necessary by the Bank.

e) | have read, understood and hereby agree to be bound by the terms and conditions laid down by the bank relating to the conduct of the above
accounts/services/products and that the bank may add to or change or update these Terms & Conditions, from time to time entirely at its own
discretion.

f) 1understand that the bank may, at its absolute discretion, discontinue any of the services completely or partially.

g) | have understood the advantage of Nomination and have D Nominated / D Declined to nominate for my/our Subject Account

h) Ihereby [ |Agree [ |Disagree to receive promotional material communication from the Bank regarding its products and services including third
party products

i) I confirm | do not have any existing customer id within J&K bank apart from the one mentioned on this form. In case J&K bank Ltd finds any other
customer ID existent for me, the bank may merge the customer ids as per its discretion without any prior notice.

j) | confirm that the bank official has informed me of all the charges applicable to me and | have clearly understood and agreed to the corresponding terms.

K) A separate declaration shall be submitted in case of Politically Exposed Person.

1) 1 hereby give my consent to link my Aadhaar number

m) | hereby declare that | do not maintain a Basic Savings Bank Deposit Account (BSBDA) with any other
Bank/Branch (applicable in case of BSBD Account)

| authorise the Bank to discontinue the issuance of cheque book/disallow NACH mandates in my account in case of
frequent dishonour of cheques / NACH mandates as per policy of the Bank

Declaration for Minor Account: TO BE OBTAINED FROM LEGAL GUARDIAN
I Confirm that | understand all the declarations that | have made above and understand the terms and
conditions of all the services and products that | have requested for.

KBl s AL S eSS S e WSk e st - ST S S So it I S sl oot p S e St Emt (A

_éfu&uxu.cu/,gw,éu//,wga;,z/a-;u/ s
_g//J‘l,d,b’;lac_;bJJJULJ?’%AL@ 5s
P A G g Sl S b i St B VE Bk (D
e s (P ety 1 S S s G5 2GS Pt T s sl bon e Kbt 3 s e S PP 2T B S Sy ST e U 2 CE

e O i S SA G Sumn s (F
e L gD LusL P e [ iyt D/;l(i’fﬁl)éd’/tcuf @
Lo e AP P St Py L iy e SH GoasondE [ F 0 =tAiunt (H
_éc@"/;’d J%/LJ/JJ’J{/WLM;:.!.&JgHJ d’,"’ﬁ&dﬁ,lyu/&/{)//.gu'md dﬁ,!J_&/fJ;ﬁ.,u‘L_nKl.&i;u’u:mm/urr/_;uf.-,twu‘ ¢
GBI un il unt b Sl S P e Uz U ey L 6 Bt DA (4
Ut en i S BT e bt S P bl B i
NACH /uSan 2 B 23 S 33 6 jal 1S 050 Sun (e S5318) 2 e (llan S uslly (S S oS 52 S Sy e
o 2 S ddlass (S paily ASUCuine S

_;Ialﬁ)‘bc,..///d/b---/ik!&r_n(ﬁ&dtt
LIS e U LI I L L iz oot AL U g s o PSS E

a) ¥ SR Hear € b Hux R fRAaver 3R = iR fear @ g w9 ik wE) | ol 3§ sy Se @1 drel fH W gaera @ AR # gRe G B @1
g AT g | AR SIRIGT STHr F F B f SIS S, ST, UTTS AT AT gAT HRA aTelt U Sl ¥, °r g¥ uar € P g 39a forg Svarh
SERTT ST Hel B |

b) ¥R7 AT / BT fAaRer BT Hargdt IR B ATy | AT o FEar |

©) ¥ SuRIaT Tofidd Fax / $3el U UR QEHACH / Sl B ATETH W U1 Darsdl IR A SRS T B B g W Afey o €1

d) IfX Fa grT STaTEE FHe 91, # F5 /I AR B v e 7y gzl o aenfid w3 @ o siftrea wwar g1

e) #7 SR @it/ Jarsit / Swral B Harerd | wafta I gr1 FefRa Frit ok wrdl #1 ugn, aHer ok g9 e wewa g9 & fog wenfy afea @ @

o 371 Fresl iRl 1 4@ TRE A [H—Ha WR S fAde W SIS AT 98 AT AUST BR Wb © |

) & wwrgrar € fs S = gof fades ux, fef ot Jar o) gf axe a1 il WU A dE BR Tl | |

8) %y e S ST BT AT & SiR 7O / AR AR W1 @ forg Arsie ey @ ferg =it / [ wee [ frar &1

h) # e ver Scaret |fed o Scuret ofR Aarelt & AR # o F wAR A AR urd w3 @ o wewa / [ sraema ] §)

i) # gf¥e ovar § 5 3R ure 59 B ¥ SfeaRad va @ sretrar 5w 3k $¥R & & $1E Aspar ured €S e ® | afk 5wy ik ik da fafies faed @
T ATES 3MES! BT R forg Hispa ur, F =1 ot qd e & o+ fadss & TR UTed ST H1 fAera &R Fahem & |

i) % 5% qra @Y g et § 6 o e F 931 W ar e o B TSR @ 2 3R F wve wu F w9st T4 § o et wdt & weAd g

K)mﬁfmﬁmmﬁﬁ?ﬁmﬁwmmuﬁaaﬁvﬂmm

1) ¥ 3o SR AR & Sire & frg sroi wefay <ar g

aﬁﬁﬁﬁﬁ%ﬂwWﬂ%mﬁ“f%ﬂNACHﬂ%?avavwﬁﬂﬁﬁﬁ%.ﬁﬁé#ﬁﬁ%aﬁﬁ%@wﬁ

Swnature/Lefl Thumt) Impression of Applicant

FELAT g5 FA &
agwﬁ%ﬁwuﬁvnaﬂfﬁaﬁwﬁwmm%l
# gf¥e axar g & 3 s @ drerons o @9t @ S W SR @t § iR W R srgRY @ 7 Wit darsit
3R Swral & et ek Tt B st
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Asdnls
echumber | | | | | | ] [ ][ [T 1]
R

| declare that | have been informed and | have understood that the Average monthly/quarterly/half yearly balance requirement for my (Product name)
Product Code is INR (Figures) (Words)

. | declare that | understand that the non-maintenance of the above defined Average

Monthly/Quarterly/Half Yearly balance will attract charges.

I declare that | have been explained the applicable charges by the account opening representative and that | understand the charges applicable.

U6 LB s sl =21 O

e ETAB SIS 5 it b S ST E St it
(Ut Ut Al Tep 7 ok sy
-&Ju&tw,wdl{ oSV ol bl &S S Ut oy
ﬁaﬁﬁmm@rg%ﬁwmwémﬁmwg%ﬁmmﬁm/%ﬁm/mﬁmmm (ScUTE BT M) ...
v TG PTS ... . % (3TTwS) (F=)
B ﬁaﬁwnwgﬁiﬁmgﬁswﬂaﬂuﬁmﬁmmamﬁm/ﬁmﬁm/mﬁmﬁﬁv—wﬁwwﬁwﬁz‘rﬁ]
ﬂsﬁmrraﬂmi%@w@ﬁﬁnﬁﬁﬁmm@%ﬁﬁmw%sﬁﬁw@ﬁmiﬁﬁmﬁI

| confirm that | have received the Instant Account welcome Kit in an untampered condition and sealed. | confirm that below deliverables being
received by me [_]Cheque Book with Cheque Leaves [_|Debit Card [_|Product Brochure [ T&C Booklet

Date. Place

(ST ok LE Ik 211 1

e P i SUnt QﬂuLffJuﬁ’;L{ ;ﬁJffu:w,,:w{,)ﬁ;‘gw‘uéff AL Jen SOnt IS AP
AL O seliy Oikens [0 b & 7 OLG

£ bk

Bl

# gRe wear & 5 991 v SRR Ryl # deprer @ram wara fae fieh 8 ok e o 7 21 F 39 919 A gi¥e Fwar § B W gr
Rfervaed 9 &[] 396 §F ... Jo GR1E B w17 [ e @ [ Saure w6l fazor g [ fram @ik wdt @ gl

o Ry \
? D BXER
12. Attestation/For Office Use only

DocumentsReceived [ _|Self-Certified [ | True Copies [ |Notary  Risk Category [ |High [_|Medium [_]Low Threshold Limit ()
Whether PEP [ ves [ no (In case of PEP, separate declaration stands obtained)

12. Attestation/For Office Use only 8212
S _%yug_[ O-» OO oSt G4 O Vb O sdaderi[] 2zl
b bt Miftem§inpsd O & O eati$i3

THRIAS W g€ [ vl [ | wfedt [ e s &t ot [ Sar [ e [ @ oeires fofie @)
e f5dt (& [ =81 (S & amel §, sren €19on o5 ure gai)

IN PERSON VERIFICATION CARRIED OUT BY BUSINESS UNIT DETAILS
Identity Verification [ |Done  Date [TTTTTTTTT
Emp. Name [TTTTTTTT
Emp. Code
Emp. Designation
Emp. Branch

TEAR AWAY.

| (B/O Name) Confirm | have received an application for opening of a (A/Ctype) for Mr/Ms/Mrs
Dated /. /. at our business Unit % (B/O Sign)
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& Branch

N —_ o -

> J&K Bank oAy |9 DS Ly SRyl

4 . o Primary Second
Serving To Empower % D) ok Date ! Applicant Applicant

Account Number =¥ AT d&1

LT T T T l]
sk d L E
Account opening Form For Resident Joint Account
g @Tﬁ EF} %-q Pl qﬂﬁ G) List of State / U.T code as per Indian Motor Vehicle Act, 1988 is

Important Instructions :»Wdu/’ REPU A available separately and on wwwlkhank net
A) Please tick (V) wherever appllcable 9 www.jkbank. neU’iJ/Lm)/di/.//J./I./ 3L 1988.)"/;’(}&
g SRt A A A (V) R AR U GG ST ez T e e ST, 198 B ST T,/ TS A < e o wwonkbank et ¢ e €1
B) Fields marked with (*) are mandatory fields. List of two character ISO 3166 country codes is available separately
()% o Rt e s B §1 LS S e () U and on www.jkbank.net
C) Self-Attestation of documents is mandatory. g ikbanknet &fierd SuimL 55166 1 AGT
A BT -G AATE ¥ | e GG a3t <) 3 1 ATETHAT 3166 A% ?Ski %1 wwwjkbank.net TR Iuerar 2|
KYC number of applicant is mandatory for update application.
D); Flease ﬁ';tggf%"m in English a’}du:";,B';?ﬁ,')(L'zngrsh ST B g ST a1 B T e ST R e A Gn Lok it £
Please fill the date in DD- MM<(Y‘W fht:rmat e For particular section update, please tick (V) in the box available
wuar Ry W Leol S b before the section number and strike off the sections not required
Please read section wise detailed guidelines / instructions at the end. to be updated. LB P AP P @O Wi e s
G 3 # argarTar fwga Renfider/ frdw o) BSOSO T PRI YA fam A S B I S Ve R Y T e R A R (V) 7, o S 7 R o e e 9 o I
arate declaration shall be submitted in case of Politically Exposed Person.
(ﬂ/ ol f e\ AL P e <o T & o @ B T g s T SR A S

grefie Ides

A PR okiegl g

Please open Savmgs [IesebAa [] Small Savlng Account Current Instant* O leed O Re urring
m @\?\ I:] drgrdrérg O B e

Appllcatlon type [] New O ﬁbdate Léﬁ;{{é' | | | I | I | | | ggﬁé | | | |
T FT TBR ECos TEa *& (¢ ar L 5 (For Existing J&K BankCustumer') e IS
(oo 9 v @ & 35w B fore®)

We request you to accept in cash/by cheque a sum of Rs. (Rupees in words)
in the name mentioned below to be placed with your bank in the account. B
Ue3S S5 22 ) S S e 5 S ) e 235 s 32 e s 5 U 555 Ko A /0 S 3y B (038 T

T SO SFFRY Rl § fF MU e/ 3d GRS, ¢ R Ry e A § 3% ¥ F @ A s/
fear s

1. Personal Details of Applmant (Fill 'r] Block Letters Only) Fields Marked with * are Mandatory
eSS ;

S i (5 53 Gy Asdls I I | I I I | (J“"z‘rf (;“*,’)eéfc;‘rf;?‘fgii date
For Office Use Onl CKYC b 3 P
WWW%%Q Widpargalt R (@R srerTT SR B g siftar)
g P n ot Sz PREFIXSurf (bl First Name wort < rt2ks Middle Name w1 = e siifhaime sam

Name* (same as Id Proof) | | |
TR (TEET FE©T B w9 F oY)
oy

Father / Spouse Name*
frar /ufy &1 aw*

NGO

Mother Name*

Ht H1 AWt

(g u:)w»,/.rz 7 Ryt v R 3 LA gt SIS < b el
Date of Birth (DDMMYYYY) [T T &enders[_]va-ntote[ ] #Fermie[ ] 7Tnird Gender Whathar pep 196 (1o
Eui

oL Y] WL AR L3 3166407) £ 3T (TSRS 3166 AU BlE)
Marital Status* Marrled Jnmamed l:’ Others Natlonalltv* l:, IN Indlan Others (I§O 3166 Country Code)
Jarfees Rerfd

Loy T *tesm§ SPunsciliss AALaK
Ao ||||||||||||Du;:’wm,’cm||||||||||

3 kel g-a:m wnﬁmvr (1) Bl 3T STGTET SR RFeATH ,u 59 60 Fadl
e-KYC Authentication’ l:l Offline Aadhaar Verification ' l:l RM 60 l:l YesD"NoD Expiry Dat:(l?;ppﬁcable*)
(eatFeusdt AFe
Id Proof Cc;g;" D Identification Number* I I | I | | | | | I | l I ‘ | | H | |
UgIM YHIV Brs* Tgd wwEr -

ovo e/ Fee S kve JF3(1) v Yy (afk @ @)
(1) denotes OVD obtained through digital KYC Process

(1) Rea dards wfhar & Arm @ U NS @ gwfar 21

JosT B #NPR LK) D U FE05 Coiin B et A Best G

Proof of Identity Type & Code : A-Passport B-Voter Card, C-Drivnr;gal.icense, D-NREGA Job Card, E-NPR Letter, F-Proof of Possession of Aadhaar
YggH YHR AR BIS S YA & TR, @ m:s"fr el wrgey, TR U3, 9 AR @) GHIEHT BT THT

(- UK
Tel. (Off) [ ] |
e

RS e h AR
SMS Alert Activation2
THEAGH STl b2
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Asdls
CKYC Number
Hparseh R

S P P e))
(2) SMS alerts will be activated on the above given mobile number
(2) SR RY MY Aage Fav R TECHGE A qfwar & s |

S OIE I SIS (LA oI FATCAG 21 3ot GG D b s (AN AL e A
3. Tick if Applicable [l Residence for Tax purpose in Jurisdiction(s) outside INDIA (if Applicable, please fill FATCA Declaration)
Ife arg & @ Rd wx TR B AEY INPR &3 F PR 9ew B {0 Far (3 A &, q G THUSRIY = )
1SO 3166 Country Code of Jurisdiction of Residence* (Country of Residence as per Tax Laws)[_| |  1SO 3166 Country Code of Birth[ | | TIN Issuing Country[ [ |
Place / Cityof Birth*[ [ [ [ [ [ [ [ [ [ [ [ [ [ | Taxldentification No. or Equivalent (ifissued byJurisdicton)*| [ [ [ [ [ [ [ [ [ [ [ [ T[]
i S [T 3161 S o [T (FrdieLosssD O O 443166 AT L2 S5
Al (T T T T T T I T T IITT11] ‘(nl:(‘:((”/'aef"ﬂ;'&”"’ﬁ)q‘?id'k-«/d’lﬁwg [ITTTTTITTTITTITIT]
TSN 3166 AT & JAABR &F BT U BIS* (aw it & srger Frare & 29)_|_| o7 BT SMSTHA 3166 I Pre ||| QT W @t aqren <1 [ ||
s R/ L LT TTTTTTTTT] &R veam e a1 76as @Résfergawd ([ [ [ [T [T TTTTTTT]
:_/WIKJQL?[,/J.}@/MJIJbIJGfJ[ZL[/lﬁu@L);’?(}VLu
Please choose and tick mark any one of the applicable tax resident declaration below:
o e Ry T ary R A Bwon § 9 5 e @ g ok wd fem e
Jf(Jgé__/:mlunprgK;/uJ

1. I:' | am tax resident of India and not resident of any other Country
#§ wRa a1 PRl € AR Rl o 3 @1 AaRh @ g
('g{:/ib&aLlfi,:“"{u";)%unglFATCAJVLl/,mJlMJEﬁ;ﬂzﬁffv)ﬁ@sazt»f(f-‘/umﬁzu‘?(.ﬂtﬂ

2. |:| | am a Tax resident of Country/ies outside India (If option 2 is applicable to you, Please fill a complete FATCA declaration form with required details*)
H uRA & qER U B IR AN E (@R Rwres 2 anv Rig g 8, o aguan Reor & wer o wedRig S o R)*

w4 Place:
Signature of Applicant

AITH P FRIER i b Date :

S G st I FF Sk

4. Permanent Address Details of Applicant : Type . Residential . Business
EaRSIC] faaRoT: ThR ST R

'(L'b’.-,lu//:"ub
House No./Building Name* ‘
HHI RAT /Wa BT AT
e
Street / Road Name*
T /FSD BT AR
o757
Land Mark

UsL3)?
City/Town/Village*
R/ TR/ ME*
ylerts

State/UT.*

g /B W

3168 1LAST (g bric e dLE3R)
(1SO 3166 Country Code) D:] (To be filled by Business Unit)
(aéval 3166 2 D) (o gfie grr s STR)

JosT F(fZNPR ESK) D U~ F2U5 Cetkn Bt A3l st G
Proof of Address : [ Passport (| Voter Card (] Driving License (] NREGA Job Card E-NPR Letter F-Proof of Possession of Aadhaar
T F YAV qEOE AR B SIS Agee TR O Pre TR T SR Y WA BT 5

= ez S e

4.1 Mailir;g Address : M same as Permanent Address
Sicl I 90 B w9 H A

‘(L‘b’.:au/ﬂ;ub’/

House No./Building Name*
BHM AT /W BT A
"(tb’_f‘//.:.(/‘

Street / Road Name*
RUCIVASCaCI G

o5

Land Mark

Uil "
oo [T T T T T T T T T T T T T T T T T T T o

byl g

Smefure \||II||lllllllc%geIIIC"f;"VIllll
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oo S S i
5. Customer Profile of Applicant :
@) UEDH WpTE:

e F o

o4 2bude e £
Occupation D Salaried D Self Employed/Business D Renred D House Wife D Student |:] Others
e IR / AR ﬁ'enﬁqa el B I

ekt st (] [ o [ ]k 16

If salaraied Employed witl Government Private Limited Publi Limited Multinational Compan Others
3R AT BRI & WIR fah T agus B Pany L e
{99 s & o

Details of Job Role Department. Designation
e et 1 faavor R YEAH

Ee s Vel UnUIE LT

Emgloyed As I:‘ Doctor I:I E_néineer D Lalwyer D Arch‘;tect

@ w7 F prika & i TR ARgPR:

;gub’/yzd,(hu}/i b SFnlaze o1 Wi SPpg, £ st

If Self Employed/Business || Manufacturing [ Retail / Wholesale O Agriculture [ $érvie Brovider i O Realtstate
R TRIVAIR / 2w fafswior G/ AH T 4T e BRI EECEE

=S8 uZg St St 4 4 RA
Nature of Activi Retailer Stock Broker Bullion Trader Others Import
R @ wHR v Dwﬁ%‘m Dw“reﬁaﬂw Dgﬁvm’vrizv Dsr-u — fFrata Dmmp

it St Shedlp ey Flg 3
Type of Companv Sole Proprietor Partnership Privaté Limited Public Limited Company Others

(/uvw)uy.udf <{u1 V5. 411 £110- 415 fuzs 410 {uso ,{uzs 2 {uso 2>
Gross Monthlylncome(INR)D <l Lakh[] 1 Lakh-5 Lakh[:] 5 Lakh 10 Lakh []10 Lakh-25 Lakh|:] 2 Lakh so Lakh [] 50 Lakhm}a%r |:] >1Cr,
el IR 3T 1dG-5

mﬁ@
23T . Auul{ D D =y Q |:| D 5
Sourceo Income Salarv Business A ricultural Parent Guardian Pension Others,

f“ T EGrEH, 2k ek S it (..»Lu)J"’:/
Your Education [] Upto HsC [] Graduate []Post Graduate || Un-educated O Professional (specify).
amaa Rrem g 06 I9ge e AU arfrfere N (@)

= S Hons ] [N IS

- ol
Self employed since [T] Years [T ] Months Date of Incorporation af Business[ | | [ [ ] [ [ [[]
T ¥ priRa @ EL e Fgar & e &

5.10ptional : (L% Ufse

(cubhy) bruzndor) oK by gl et Lkt A
Existing Credit Facilities (Other Banks) [ _|Car Loan |:|Housmg Loan E}Consumer Loan [ |Education Loan |:|Cred|t Card [ _|Others
Waﬂgﬁm(@mé@ PR FOT  HGM T ARG T Ry 0 FRe o I
mb s £ u"’[ e (dm‘)dt! ed BV A7 A ) P nig
Assets DCar I:\Two Wheeler Dothers DNone House DAncestraI DOwned D Rented Any Other Asset (Please specify)
wufr <rafear ?rz?r HHA EGED < i AR R BIg o HART (g e a9)

/Jn A1 Fefl 2 4 5 Wie &3 £15 S =S
Life Policy [] Upto INR 1 Lakh O Upto INR 2 Lakh O Upto INR 5 Lakh [ |Above INR 5 Lakh D None Net Worth
W g 1 O ® dh 5 ARG W db 5 g © W B et 7o

L AZnQUl IS JAASE BT Efea faaxe * ¥ Rigd Beew st &

Sl (—»:AI)AA!_/I?AQ'JI:L

f:ff:#i:ﬁ::s:ly cxve Number| || [T T ] ]mm y for KYC update request)

PameHiea I G g WAESA W ¢ e B )
erget e th b Suz/ PREFIXSwenf  (tlg First Name g 5/ rtzks Middle Name #eg = = Surname S

Name* (same as Id Proof) | I | I | l
A (TEa v B Wy )

ekt Py

Father / Spouse Name*
o/ afey 1 Y

Kol

Mother Name*

=t @1 =|T"'l

Ut At U " i v R 76 S SRR QI et R @ .ma
Dateﬁcg Birth (DDMMYYYY) | I | Gender* M-Male F-Female l:l T-Third Gender Whether Pep ] Yes LI'N

Euit

O] L = G52 3166,,40N) £, I (STETHIA 3166 I BrS)
Marital Status* Marrled Unmarned D Others Nanonallty |:| IN Indlan Others (I’S(')°3166 Country Code)
Jarfes Rerfr

s eSS Pnsidiss
Aadhaar (in case of DBT Beneficiary* )| l l I I I | | I
JER (@l anmfi @ aprr %)

S'K?E‘fummamm |:[ Bﬁ‘ﬁiﬁih;‘arwmm 1 l:’ GFOS:RWGSSD?@D Nafl:l gy Dat:ﬁf{\;phcame*)
oot Coder [ ] facmutcaton umbers [ | | ] [T 111 ([T IL]
TEIH FHIOT IS g W

ovD e/ P S kve JHF5(1) vt ffdy (@f e &)
(1) denotes OVD obtained through digital KYC Process
(1) RfRea dase wfvar & 7w & 91< AL BT <wier &

| |Ooimire [T T [ T[T 1]

JosT F (ENPR ESE bl D U™ FEU8 Cotsitns B ey A3l Siest Gt
Proof of Identity Type & Code : A-Passport, B-Voter Card, C-Driving License, D-NREGA Job Card, E-NPR Letter, F-Proof of Possession of Aadhaar
Wmsﬂ?ﬁ\zmmmﬁmﬂ\ima\aﬁr{mwm,mmmm,mﬁmﬂmmﬂmmw
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7.Contact Details of Applicant - ubiocverids RATEH A GID AGRT
W & WA &

ewe) [ [ [ [ ] LT[ T[T Jmton [ [[[T][[TTITT]T]]
i RS LA b 4

Moot [1] [T T T[T T T 1] swshehrchason: [V [ ]l

$sdTEy
ésrg;‘illnllll|||||]l||||||l||||||||l||||

Sty Aoy Lh AR @
( 2 ) SMS alerts will be activated on the above given mobile number
SR Y 77 Aarge FaR W AT Aara afdpar 8 S|

L OIE TSI (LA WIFATCAS w2t Fert SIS D st 1y s C R 2L E T e e
8. Tick if lgiplicable' I Residence for Tax gurpose in Jurisdiction(s) outside INDIA (if Applicable, please fill FATCA Declaration)
e arg & @ e ARG B qTEX AAPR &7 § B Sexd & forg A (@ @ &, O HuEr TR =i %)
1SO 3166 Country Code of Jurisdiction of Residence* (Country of Residence as per Tax Laws)[_| |  1SO 3166 Country Code of Birth[ | | TIN Issuing Country[ | |
Place / Cityof Birth*[ [ [ [ [ [ [ [ T [ [ [ [ [ | Taxldentification No. or Equivalent (ifissued byJurisdicton)*| [ [ [ [ [ [ [ [ T [ [ [ T ]
Lsd S ] 3165,u@|(375,@/-'f{u'3144,@u[|:\ (fpfduz/Lu)m/?) [ O *5fd/-'f3166;uf»léfKir5/£Juyp
e (T T T T T T I I T I I T111] *(:flfl[ﬂ'}c-/ku(l?'w/’),l"/écﬂk—-—/ftflﬁufg ITTTTTTTITITTTT1]
SATETHT 3166 AT B PR &F BT I PI* (aw il @ o Frare @ 20)_ || o7 BT SMSTH 3166 I Pre ||| G ) ot aren <z [ ||
s e/ [ [ [T TTT T[] wRugam e ar #aae @R ammergead) [ [ [ [ [ [ [ [ [T [T TTT]
b EF s SIS S OB S P S
Please choose and tick mark any one of the applicable tax resident declaration below:
FuT A R T AL @R Fard awen § 9 50 e @ g ok 'l e @
J{JL{L/})AJ’UML?}I%{&JL’.J

b % \:\ | am tax resident of India and not resident of any other Country
# A a1 frard g ok f5elt o <wr &1 e 8§
CUARL b oy WG I ATCAS e WSS _T2 A U e et Rl F Bt
2. D | am a Tax resident of Country/ies outside India (If option 2 is applicable to you, Please fill a complete FATCA declaration form with required details*)

H IR & qER A BT B AR § (@R Raves 2 amvd Rig a8, @ g Raxer & wrr gl terdRig o o W)

s w= £ Place:
Signature of Applicant

ITH & TWER mia b Date :

SN e S Gsvsetins o AP Sk
9. Permanent Address Details of Applicant : Type [l Residential [l Business
faaor: LI AR AR

EalIcIRGIl ;
‘rtf;«,u/f.}wb
House No./Building Name* |
BH AT /W BT A
Sl
Street / Road Name*
el /AP BT AT
i
Land Mark

e

sl ey

City/Town/Village* (T T T T T T T T I T T T T Jomeoaer [ T T T T 1]

&R /TR /Ta*

bt

e LTI LTI T T e (T e (T LI LTI

34523166 1AIST (e e § LA
(1SO 3166 Country Code) l:l:‘ (To be filled by Business Unit)
(T 3166 AT BIe) (e gfve grr T )

JosT F (fENPR ESK s D ™) S8 Cubiths B e tusrt AsniBlest? Gt
Proof of Address : [1Passport [ Voter Card [ Driving License [1NREGA Job Card E-NPR Letter F-Proof of Possession of Aadhaar
I @1 AT grEue AR B QAT AR T S B GIRNR T3 AR B 1G] BT GHIOT

= i o8 S
9.1 Mailing Address : Same as Permanent Address
SRl R U9 @ WY 7 A

'rt(.-./u//_'ul(;
House No./Building Name* ‘
HHM T /WA BT AT
e lec

Street / Road Name*

T /ASH Bl AH

i

Land Mark
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AsSulis
CKYC Number

qR

uff/,iév"

LI T IT]

5

Clty/Town/Vlllage*

W/W/TIW
Syl

\||l|||||||||||II|||||P1;';§;e‘D:|:|:|:|:|

State/UT.*

| cauney []]

/5 R G

Wi S s
10. Customer Profile of Applicant :
P UMD WHIE:

2, -
] Sl ¥

3 oK §iinnn?
Occupation [] salaried
= éﬁmﬁ?ﬁ

Sl
Self Emplo ed/Busmess Renred
| ploye (] Retir

L ST ooty wlg
If salaraied Employed with [ | Government O Private Limited [l public Limited

SR AT B & R e 7% e w
S e £ it
Details of Job Role Department. Desi
it ¥t 1 faRer R

L

5
House Wife Others
O Clotes

o
[] student
wr

G A
[ Multinational Company [ | Others
TGN DA 3

RERIL]
[SICE

ol oo
e

Employed As I:' Engineer
w0 FRT §

A5
| I{octor

Sl onst fi O X D /W
If Self Employed/Business Manu acturing Retall holesale
MR TRIIR / AT

Redail
O qavlt%raw

%
[] Agriculture
i
=8 it
Nature of Activit Bullion Trader
s Sa e (] 4lonTra

i

Type of Company
P B TER

O Stock Broker
i qax

aheciy
[] private Limited
sl faa

[ Shiebroprietor [ Pass
ole Proprietor artnership
TP Sl?m?\’ SRR

<501 SU5- 511 £110- 415 £i25-4110

ClepdDEaTepu gt

% A
C Oth
\:| CAfCs | srtmers—

LT
Architect
u IRGPR

LI
] Serwce Provider
AT eI

| gg\ers

O Agrlt'i/san O R'bga’ﬁs‘tate

s 4T

O Export O import

i, 5
[] Public Limited Company [ ] Others
Wt de wwarg 334

4150 £125 2/1-4150 211>

Gross Monthly Income (INR)[] <1 Lakhl:‘ 1 Lakh 5 Lakh[l s Lakh o1 Lakh Dw Lakh-25 Lakh[] 2 Lakh so! Lakh [] 50 Lakha';agr D >1Cr,
wiie 31 5 TG av‘?rs

el

PO Azu(
Source of Income Sala Busmess
Source of L glery O

AT .wu; é ,,if
Your Education O Upto HS O Graduate
3t fRrer v

Ye
I:D;;rs

11 Optional : /%! Uy
(e ufhy) elrvnrfurs}

] gﬁi}cukural

cesfe
[] Post Graduate
e

oSG Kn?
Self gmployed since
T4 ¥ PR W@

LSl nde s

’L
[T~ Months
TE

uK Sre

U la

D Others

[ Parent Guardlan
AT SfAHTaS

O Penswn

[ {fn{erducated f (¢
arfrfer R ((fde)

Date of Incorporation of Business[ | | [ [ | ([ [ []
e o e @ty

g et A

Existing Credit Facilities (Other Banks) [_|Car Loan [ |Housing Loan [ |Consumer Loan [ |Education Loan DCredn Card [|Others
EED HepTH FT ATED FT R 7o

o o1 e (7 e

A X 2 x4 S e G di

=l

,,l/ (EWdweld) ape ooss

kiRl

Assets DCar DTwowheeIer Dothers DNone House DAncestraI DOwned DRented Any Other Asset (Please specify)

.xJ;/ E2b11 Fefl 2

1 g % dh 2 g ™ ddh 5 oG % AP

12. Details of Related Person (For more than 1 Related person, please fill Annexure B1) (u #10£3Lez .

A

e

VU Ui /P osiG
Related Person Type [:IGuard?’an of Minor DAsslgnee ["]Authorized Representative DBeneﬁclal Owner [ ] Beneﬁzlé‘ry
waferT afaT yeR et @1 sifiras w&{ Einl :s\ﬁam Ry BN AT

ey KU
121 Guardlan of Minor
AGIRT BT SfTaD

(EES2) by gor

(:'
Guara/ian Type Mother Father
EIERiced Wl’\'y i O ATt O far

J 50 5 Wie &3 55
Life Policy [] Upto INR 1 Lakh O Upto INR 2 Lakh (I Upto INR 5 Lakh ["JAbove INR 5 Lakh [] None
Sftae drr 5 B W AD G

(quar Pfde @)

=S
Net Worth

fraar =

58 24, <t e n Reor (1 ¥ ot i i @ forg, T s €1 W)

u”/

Py

Nominee
Dawf%v—a fae

e te e f e
[]Appointed by Court
e §R1 Frga

Full Name (IN BLOCK LETTERS) |

(e6s R &1 AW
Father Name I

% T

Address (1) |

[ [ ]
[ [ 1
L[ 1

@ |

e

Uil Sl? R /TR /it
City/Town/Village*

I I
| I
l l
| I
| l

[ |
[
[ ]
[
[ ]
[

28 I |

Relationship with Depositor, if any

| Botdos®
Date of Birth

It @ | we, A B e

Nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2 (1) of the Banking Companies (Nomination) Rule 1985 in respect of Bank
Deposit. | nominate the person above at section 6. to whom in the event of my death the amount of deposit in the above opened account,

particulars where of are given below, may be returned by the Jammu & Kashmir Bank Ltd.,

Foz Sra bk LA tnf St st Selsstal e Unliptl 6 P Ut St FASZAEL (21080 L et 26 6y t1985 i SrOL U 66

_rg%&/u;._,wx{,&,fﬁfg

e R sfdfad 1040 @ aRT 45 ST B dE TG IR A5 SN B waw A T Fufi @ w2 (1) ([TEEE) e 1085 | F SR A @fea B a6 A Gear &1 9 g B Refy §, SWiw qﬁ

# o A R R et A Ry e 8 v ol owik o fifies e amw Ry o1 wad )

A ar e
AccountNumber [ [ [ [ [ [ T T [T T TTTT]

fﬁJu:/\‘.Ar 3

|TypeofDepos|t/s| I I | I | ] | | | | | I | | ||
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Al
comamber [ | | T T [ [ T T T T 1T
R

Fill in case Nominee is a minor As the Nominee is a Minor on this date, |/We Appoint z;g)swr;%—:;ﬁa maéﬂ;:r); %‘é%k‘;;%ﬁ%“w ;:w{i‘;;f/;n%;m‘;
1

L N
) I N N A e I O B

to receive amount of the deposit in the Account on behalf of the minor nominee in the event of my death during the minority of the nominee.

if aif @) e B AR A0 g A Rl § Fraifent Ak AR @ AR & @R ¥ T IR A G| 0SS Gk e e S e e i S comd S St
WITNESS 1 i WITNESS 2 Name

14 s I fafr

el 1

13. Operating Instructions .|

Operating Instructions DSmgly»u Djomtlwa/ |:]E|ther Or Survivorsp uis DFormer or Survivor =t i [_] Guardian of Minor =&
Al frfer S a1 SaRhd St

D Other(Please Specify)

(u/ z »L{%}é,g)ﬁ

14. ATM/Debit Card & Net banking Instruction | At TwE /SfRe B1€ iR Ae T FAdy

14.1 Please activate (Please tick mark as required) (Vf’tﬁulﬁs__,uﬁ.:.u/L/f)w)qﬂQL)U;/ Eapl Afsha &Y (e smavasarger fae fafka &)
For Joint Accounts (E-banking/Mobile Banking services are only available on the User/Customer Id & Mobile number of 1* Applicant on joint authorization)
QA3 3AST S S8 Tty on 303 7 1 B S| §1) - i

YT @Il B oIy G- /w dRe S daw Swdmt,/ e ST S AR SRR R e e $ S o R e §)

We authorize J&K Bank Ltd to activate -utesBIKe S 6,0 &1 afbd o & frg o sk i 4@ fifies @1 sfga ww @

L1 beos ity (et 2oy AR LA wsseniin ) oy
E-banking ( \:\ Enqulry only [:\ Enquiry & Transaction ) DMoblle Banklng (Registered on Mobile number of 1% Appllcant as given in Section 2)
e Padl IS BATS 3R o3 Ararger (1 2 # RY MY v AT B AaEd R W)

L0 Lsiseniiot®
On the customer Id of 1* Applicant.
O AREH B e AgS! R

14.2 Personalized (J}JU ﬁs‘:ﬁﬂ ‘E’/f””f“f”/

oy by L : ; s

O esier o wrabeiem o Mastéfr.%;m Piatinum bebit Card Product Code for Other DEbitiCardiNofiSsUSdiniAccoun
A T o & forg SarE B operating Instructions Other

[ Master Card Global Debit Card O Vlsa Global Debit Card [0 Rupav' Debit Card than Single/Either or Survivor/

O Instant Debit Card 36522 Tevra 3fae w1é Former or Survivor P
i (6D L b S et il e IR FOWIE s 2 S el 3 e et 1 YA e
Add on Card is applicable op _selected Cystomer and product categories, SN s aifeReT e %
please consult the bank official for details ) e wrE T T R T v/

T R S T WES AR s AR R Arg B @, oA fawer & forw d6 e & wewf w¥ ) a1 Saestidl /g Sevofid

15. Applicant/s Declaration/s

a)  Weherebydeclare that the details furnished above are true and correct in the best of my knowledge and belief and we undertake to inform you of any changes
therein, immediately. In case any of the above information is found to be false, untrue, misleading or misrepresenting, we are aware that we may be held liable
forit.

Our personal / KYC details may be shared with Central KYC registry.

We hereby consentto receiving information from Central KYC registry through SMS / Email on the above registered number / e-mail address.

We authorise the bank/their representative to verify the details given herein above, if deemed necessary by the Bank.

We have read, understood and hereby agree to be bound by the terms and conditions laid down by the bank related to the conduct of the above
accounts/services/products and that the bank may add to or change or update these terms and conditions, from time to time entirely at its own discretion.

We understand that the bank may, atits absolute discretion, discontinue any of the services completely or partially.

We have understood the advantage of Nomination and have ] Nominated /[Declined to nominate for our subject account.

We hereby [ agree [] disagree to receive promotional material communication from the Bank regarding its products and services including third party
products.

We confirm we do not have any existing customer id within J&K bank apart from the one mentioned on this form. In case J&K bank Ltd finds any other customer
ID existent for us, the bank may merge the customer ids as per its discretion without any prior notice.

We confirm that the bank official has informed us of all the charges applicable to us and we have clearly understood and agreed to the corresponding terms.
[JWe hereby give our consent to link our Aadhaar numbers.

We undertake that in case of term deposits with operating instructions “Either or Survivor” or “Former or Survivor” premature withdrawal/payment will be
allowed to the survivor in event of the death of the either of the depositors or former as the case may be on submission of the death certificate of the deceased
depositor/s along with application without obtaining consent of the legal heirs of the deceased depositor/s.

m) We herebydeclare that we do not maintain a Basic Savings Bank Deposit Account (BSBDA) with any other Bank/Branch (applicable in case of BSBD Account)

We authorise the Bank to discontinue the issuance of cheque book/disallow NACH mandates in our account in case of
frequent dishonour of cheques / NACH mandates as per policy of the Bank
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Asdls
CKYC Number |
s

for e 17151 5

O 3 S Bt A In S S SR e s §TUES 2SI S St I 2 S 4B te B S S e bW S S E Ul 7
e FeGrb ALY s L S A w5 S0l B35
LSS ;,c,._/|,iju&df&./;Lu’l{nu‘lfc.g"/._kd'ut(f
ot A G Ty Sl S b s S s Us UL VB
e Do paaln ) S (/s 3o £ 8A R i 3l s et 3 S e Se O b0 L3612\ S oy Ul 7
- Cﬁ/y//fd,;t/yu{/uu’&fv&fw! “
-/K)VLL//tLL_’;WLJ;/w O hsrt O g5 Py
< FI P A I ST crn Pl e\l L e U S Pt Py L sy e KBS T4 O PO <Lhop
.;_l:f/(fdwr/’ffléu’/&mmw&w'_n.éyergd, b3S o A3 TS Unfpul bl S LB pin S g S Skeif

P N O B e w6 S LS

0m =3 el gl = S S S S gy 3Tyl o 03 S ol e

S48 Gy o gy e S B LIS 2 S 4 o (S S (63 Sl S (Sl IS g e By Yl S g 03 L AR By b 5 e e (S (38 18 T S oy Ko TS (0 IS M2 o
S o S 4233 S B3 e gl S clsnd iy =S Lol skalis) S el gl
<t 2 en s o s (S ol A Etise S NACH Jirin e 8 23 S 50 o1 ad 1S 55 S i 3181 g bl . oy oS S oS 013 Ui ) S iy (Y

15. JgH TN

a) 3 /W SR et b SR g fIaRer 3R w1+ 3R e @ SrgeR 69 ik wE & o /& aiuwt S B arel fhe ) aemra B aR R i B
T QT & | I SIS BN H F P o TBRT IS, N, YIS AT T I BRI dredl U1 oIl 2, A =1 uel ® b g3 gue g Soward oevmar o
qHATE |

b) IR7 / EART AT / BaATS fIavor Bl dargd IRE B arer Arem fhar S ewar |

<) # /&9 IWRIGd Usligrd FaR /9 U IR THHAGH / ﬁa%w%ﬁaﬁﬁﬁﬂ%mﬁwmﬁ%mmﬁéﬁil

d) e ¥ T T TS S, # /59 9% /379 Rl o SR e 7y favel o aenfid e & forg s wxar g

e) ¥9 /79 SWIad @rdl /A4l / Sedrel & Gt & et So g uffRa frat aix ot o gen, W&ﬁ?mﬁmmsﬁﬁmmﬂﬁmﬁﬂaﬁéaﬁ?
da5 37 Pl 3R 2ral o1 R TRE | FHI—HHI IR U fade & S A1 98 AT AUST R W 2 |

f) 3 /& e & b 9o 3o qof g uR, el oft Sar 1 g v A il U W 48 dR Fhar § |

g) 9 /T BT B T Bl GHE & SR 3T / TR e @ @ forg i e & fog Amifea /. wowm fRan g

h) # /&9 it ver Scarel | o0 Scural SR Farell & aR # /9 I § yaR 9 $OR U v & fg weHa /. emieEd &

i) # /%9 gRe oRam § 6 W o 5 B A IfeaRad va @ oramar wR 3R SR A% § B AiveT UTed LS TE € | Al e oiR ek o fafics e 4 s
TTES LN BT IR /TR forg AIe[g urd, 6 1 frelt g o & a1 fa9e & SrgaR T8 s &7 faerg ok aaan 2 |

i) & /%0 59 919 1 o Fxd § I e 7 831/ 79 W A @il Bod B BN < R 3R 7 / 79 wee Y Q99 T € &R et ot & wend #

k) BH T SR R I ffes 3 & g ero-f Wl 33 B

1) g9 a9 & € fo ufarem eIt & ary arafy s & e & o &t a1 SeReidr At gd a1 Iavelidl smrdsdtet # § et ue @t g a1 gd @t Rufy It o wma § ugd
Tt/ 1A Bt srgafa & Sl ga st/ off F S STRERE $t wenla W fFu 5 emded & 9 g Swedt/ 3 BT g UEIr UF TRgd R W

m) W TAEdRT B0 SR § b &1 foreft o S (Seweiel @ & wHa § @) F WY U G S9d S o1 @l (Heeeiein) T v g
Ff% &F fit Fiftt ¥ A qrata gafer F Feor § F9/ NACH #3z aw-ame smmafa 21 o £, a1 & &% 1 97 @1 § 3% O J1 77 42 7 ¥ forg, srforga F2ar g1

gectalepld ol ool kot

T 3 that I/we have requested for. e

! TN g Stk (AL L by ki Ui (] 2 SE s S Vi (A SR SN i

/e gfte w0 & R 81 /o 7 ool ereonell @ e & o B3/ e S A Eolk R g g ) o weft e ol e & Frah ik anlf o w1

Date Place
Lok X k2

16. Declaration of Average Minimum Balance Requirement _wikis fsbsife( 3T g Soie Saggedr 1 Seom
—c TSI 2 s D el S\ E A S TA S T I

|/we declare that I/we have been informed and |/we have understood that the Average monthly/quarterly/half yearly balance requirement for my/our

# /5 O avd g g1/ & e favar war 2 oiik # /5 wwe & 1 R forg sivaa wifias / SR / srefarfies 2rer iR (ST1E &1 A1) o
D) et T 3T ety L (prefnp
(Product name) Product Code is INR (Figures) (Words)

I DS ® (anps) (ere3) H
Gt 2 S e S i S Lol bt s S 2 AN S 2 S I

1/We declare that |/we understand that the non-maintenance of the above defined Average monthly/Quarterly/Half yearly balance will attract charges.
# /&9 BT FRa g fo5 § /&9 e & fo Swiad afRei siva e / 3 / sefarfies 2wt & TR—@Ram | Yo i i |
W2l S U 2, AL ST o Ui AL 2ol s it Gl o Sost VAL LD A IR S 2 T2

I/we declare that |/we have been explained the applicable charges by the account opening representative and that 1/we understand the charges applicable.
# /& AT e g 5 93/ & e wier arel afiffY gRT A Yot @ IR F wHsar T4 2 SR H /59 9 Yo Bl Gl & o anLE |
At se 11'.‘"1}'2 ool izlz Fe il A, Laﬁ{?fz;/l e IS 2 ~ I~

|/we understand the details of the non-maintenance chargesis also available on the J&K banks website and Service charges and Fees schedule/Brochure.

H /&9 qHE € b IR—IERETE Yo 31 TR0 3 77s & 3% o) Jawrze iR Jarell & Yoo iR Yoo gyt / faarfiret ur # suerer 2 |
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Asdhls
CKYC Number |
R

17. Instant Account Acknowledgment (if Applicable) (xJﬂbiﬂ)Jbﬁ_‘ﬁﬁb/ld/} ERAGECINIRICGI] (Tlﬁ mﬁ)

I/we confirm that we have received the Instant Account welcome Kit untampered condition and sealed. | confirm that below deliverables being

received by me I:lcheque Book with ____Cheque Leaves \:lDebit Card DProduct Brochure \:IT&C Booklet
S S5 s b Vose (e Sy 2L S L SY B E
S5l Clarels, Oikess Oebig Oyrdg O e WPL Ut S S st S S 4dl

# gf¥e orar § 5 931 o suRfd Rfdy # aoprar @mar wara fare feh @ ok e ot € 21 # 39 919 o gRe owar § & W g
Rferarged A & L 9% gF ........ 96 aRrdl & wrer L e a1 L scare wadt fawor gRawr L fre ok wdt o gRaar

18. Attestation/For Office Use only g’dv"rr‘j;};_j/ J44 U /R b SUT $ forg &

DocumentsReceived [ |Self-Certified [_|True Copies [ |Notary  RiskCategory [ |High [_|Medium [_]Low Threshold Limit (@)
Whether PEP D Yes D No (In case of PEP, separate declaration stands obtained)
Ul T eI orsfit (6% [QURENITT Saens (1€ S bty
el otie Miftem§inpsd O & O Uemmiisidf
TR 9T §Q [ %9y [ st ufodt (] e i ot sl [ Sar [ wrew [ & 9eires fofie (@)
R fER (e [ € (S & Ame ¥, arent wiwom o=y gan)
4/%{{!@%{»"3'5 .:«LL:‘FJL)’}'
IN PERSON VERIFICATION CARRIED OUT BY BUSINESS UNIT DETAILS
FRATI ERT fobar T BT

Identity Verification [ |Done Date[ | [ [ [ [ [ [ ] Name [ [ [T T T T TTTTTTTITTITTITITITITTITIT]

Emp. Name LTI I T ] Sol [TTTTTTTTTTITTITTITTITITITTITITITIT]

Emp. Code LTI T I I T T]

Emp.Designation [ [ [T [ [T T TTTTTTT]

Emp. Branch LTI T T T ]

Tear Away
| (B/O Name) Confirm I have received an application for opening of a (A/Ctype) for Mr/Ms/Mrs
Dated /. /. at our business Unit 5 (B/O Sign)
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Asdulys
CKYC Number
qR

1. Annexure B1 - Details of Related Person Il Addition of Related Person [Jl] Deletion of Related Person (Please read Instructions below)
AWANE Sl RREP-Sidg
ATATF M — Fata Afad @1 fazer Ml ST fea &1 sirs M ST @fed a1 e (G T e 7€)

i = _///Kdtt - VU = e — A — i S P - Sra!
Related Person Type Guardian of Minor Assignee Authorized p! i Beneficial Owner Beneficiary Nominee
T @fdm yaR TAGIerT BT SHfTaH PRIR aiftra wfffre ABR Hferd Hiferd AT
ey KO gy b s melFe b el
1.1 Guardian of Minor  Guardian Type [ | Mother []Father [ | Appointed by Court
ARITNT BT SfTad SIS TbR foar HE g g
Py AL Y A Sl S ES o ch
For Office Use Only CKYCNumber[ [ [ [ [ T [ T T T T [T ] | (Mand: y for KYC upd )
Praferd & wudi @ forg & Webarswdl W (@arde e W*Wsﬁaﬁ)
(r/-’:/d:d'ﬁ’)*(i A&l PREFIX IUHf (b First Name Jgell =19 (bl Middle Name Hezp <19 ..,/Surname SYAH
Name* (same as Id Proof)
A WW)lllllllllIIIIlIlIIIII]IIIIIIIXIIIIIIII

Proof of Identity of Related Person (Not required for Nominee) (s, /#L"b).-m‘.—.swfw e safed B Ug=H BT YHIVT @mifed i & Rig smasas =)

A5 CorGIFEMNEt e
IdentificationNumber* [ | [ [ [ [ T T T T T T 1T T 11 Expiry Date(If Applicable*) [ [ [ [ [ [ [ [ ]
g S wHIf @t T @ e Eh *

Id Proof Code & Type: A-Passport, B-Voter Card, C-Pan Card, D-Driving License, E-UID Aadhaar, F-NREGA Job Card, Z-Others
k5 3K s TSI P VBFUSD 3K Cam 3B L A - (1352530
TEAH THR 3R PIS T TAOE F: GRUIC, & AR Fre, T U IS 6 FIEfAT aige, 7 g MR T AT Sig BrS, & I

2. Applicant Declaration _+kl=r1? STAGH GISUT

® We hereby declare that the details furnished above are true and correct to the best of our knowledge and belief and we undertake to inform you of any changes therein,
immediately. In case any of the above information is found to be false, untrue, misleading or misrepresenting, We are aware that we may be held liable for it.

® Ourpersonal /KYC details may be shared with Central KYC Registry.

® We hereby consent to receiving information from Central KYC Registry through SMS/Email on the above registered number/Email address.

S sl AL +Juﬁ9nf6&’tx‘ﬁ;glgg’_tg i uSs ,géfu:ﬁ»;&é,@tmdwcurfugL/J_JJ.—.WW%éﬁd,ww/_-,w'"uyaufq:“;/ % hulgs @
e FR AL L S AL B350 @
Pl A SSILIFL ST UMES I it 2 AR e F et s @
® 3 /e SR wve g b SR e frawor R 9 SiR fiwar @ orgaR w9 ok 6 9 ¥ /7 s st Date
2 arel el 4 aqema & AR F gRa Gfud IR B qa 3T § | AR SWIed STHr F | FE Ay STe
), 3G, WIHE A1 e SN G arell 9 i) 8, A 9 ve @ g g g Sevard sekrar o
qEHA R |
® iR/ TR ARKFTG / BT FIaRvT By BHargwit IR B wrer wre fhar o dear |
(] ﬁ/wmmﬁﬂ[ﬁaﬁwm/ el B T F FAY D N F TRAGN) W &
X @ forg wewl T g |

Place,

0y () A;/K/UJ;/ «f& LD S i
4.1 Current/Permanent Address Type [_|Residential/Business [ |Residential [ |Business [ |Registered Office [ |Unspecified
I / R gar ATty / e Eicisiog Eicninl Ueligd Brafed Eieici

Address Line 1
*qdl

Address Line 2 [T
Tl

Landmark® i 5 o

S R 5 R Fre

City/Town/Viage* | [ mobite [TI-CT T T T TTTTT]

UL TR A e

saeurs [ [ 17 Code T County T T T T T T T T T TTTT] Coe[TTTTT]

bty T g - s L= WP

Tel. (Off) [T | Tel.Res)[ [ T T J-[TTTTTTT] Nahonallty":h‘ljlndlan |:|;Others

o b e %

WN-& e @) Ghod Tl Prara iy 3166 9T el 3166 2 BN

Email Y1 $ia T T O A e =3 5oy Y I

Attestation/For Office Use only
Documents Received [ | Self-Certified [ |True Copies [ |Notary Risk Category [ |High [ | Medium [ |Low

IN PERSON VERIFICATION CARRIED OUT BY I | BUSINESS UNIT DETAILS |
Identity Verification C]Done Date I:ED:EEE]:] Name [ [ [ [T T T TTTTTITITITII [TTITTTTIT]
Emp. Name Sol LI TTTTTTITTTTTTTITITTTITITTITT]

[TTTTTTTTT]
Emp. Code [TTTTTTTTT]
[TTTTTTTITT1]
[TTTTTTTT1]

Emp. Designation |
Emp. Branch
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- cxve Number|_|

(Existing / New)

‘ J&K Bank AccountNumber| |

Serving To Empower Branch

Account opening Form for Non-Individuals  pat

Important Instructions
A) Please tick ( V ) wherever applicable.
B) Fields marked with (*) are mandatory fields.
C) Self-Attestation of documents is mandatory.

D) Please fill the form in English and in BLOCK letters. 1) KYC number of applicant is mandatory for update application.
E) Please fill the date in DD-MM-YYYY format. J) For particular section update, please tick ( V ) in the box available
F) Please read section wise detailed guidelines / instructions at the end. before the section number and strike off the sections not required
G) List of State / U.T code as per Indian Motor Vehicle Act, 1988 is to be updated.
available separately and on www.jkbank.net

H) List of two character ISO 3166 country codes is available separately
and on www.jkbank.net

If entity is an existing customer of J&K Bank, simply share the Customer IDhere | [ [ [ [ [ [ [ [ [ | andfil
only the sections marked “v”

Type of Account : []Saving Deposit [_ICurrent Deposit [_]Term Deposit

TELL US ABOUT YOUR BUSINESS

‘EntityNaTne/ ][l‘l‘l‘[“[‘[l[‘
Account Title ‘[[“‘[“‘[[‘[l“

*Entity Type

D Sole Proprietorship \j Partnership [: Public Limited CompanyE Private Limited Company
D Limited Liability Partnerships (LLP) u Joint Venture (Non Incorporated) L Trusts [_ Self Help Groups

D Associations/Societies/NGOs/Clubs |:\ Un-incorporated Associations L: Embassy/Consulate/High Commission

D One Person Company D Hindu Undivided Family (HUF)

*Line of Business

D Manufacturing D Service Provider D Retail Trade D E-Commerce D Wholesale Trading D Financial Services

:l Others to be Specified

Natureof Industry | | | | | | | ‘ [ 1] [T T 11 [ ] ] As per Annexure 9

*PAN [ TTTTTTITT] [ |Formeo [ ] Form (61 (for Agriculture income only)

*Date of Incorporation \ | *Gross Annual Turnover (in INR)} ‘ ] I [ ‘ ‘ ‘ ] |

Import Export Code (IEC) | [TTTTT T 1estnNumber [ T T T T[]
l

Jen [T TTTTITT I TTTTTTTTT]

[]
Excised [ [ [ [ [ [ [ ][]

LEI (Legal Entity Identification) | |

Import Export Code (IEC) \ \

Website Address | | | [ |
(if any)

(TTTT T I T I T I T I T T I T I I T I T I T T I T I T T I T I T I T ]
LTI I TIT I PIIT I P I T I TI I T I T I ITITIITT]
[

Landmarc [T T T [ [ T T T T [ Jey T[T [T T T] oistriet [ [ [T

[

(f any) l
state[ [ [[ [[ [T [TTTTT [ Jcoumty [T [TT[TTTTT[T]Pincodel [ ]
l

[T 1]
[ T T]
[T 1]
[ [ 1]
[ [ 1]

Contact Details Mobile m | | l ‘ ‘ ‘ | | ‘ \ ‘LandlineNo,:]j l ‘ ‘ | ‘ ‘ ‘ ‘ ‘
Fax [ [ ] [ TT) LI IITITTITIT] (STD Code) RS

(STD Code) (Number)

Email [ [ [[[[TTITTTTTITIITITITIITITITIITITITIITITITTIT] [T TT1

Page 84 of 131




BUSINESS ADDRESS*

Same as Communication Address | | Yes | | No «fno, please fill in below)

L. k : =
and(T:nry)‘ [ ] ey [ [ [ ][] | | | pistrict |

state| [ [ [ [ [[ T[T TT T[T Jcountry [TTTTTTTT[TTT |rincode[ TTTTT]
Contact Details Mobile | | | [ [ | [ | [ | [ | [ |LandlineNo.| CTTT) LT TITTITTITT

Fex [T CTTT] CTTTTTTTT] B

(STD Code) (Number)

Email for receiving consolidated statements ‘7\ [ [ ‘ ] [ [ \ [ ] [ [ \ \

v/ WHICH OF OUR SOLUTIONS WOULD YOU LIKE FOR YOUR BUSINESS?

Account Type Please Select the Varient

Basic Premium Premium Plus Gold Platinum Grameen
Current Account

Min. Bal. 4K Min. Bal. 50K Min. Bal. 100K | Min. Bal. 250K | Min. Bal. 500K Min. Bal. 2K

Special Purpose Account m HUF /—l Escrow Account l_| Nodal Account m Liaison Account r| Branch Account

[ Jrera [ others

Currency
FCY Account I:]:D D Exchange Earners Foreign Currency Account D Overseas Travel Operators D Special Economic Zone

Do you wish to opt for our Point of Sale (POS) terminal? u Yes U No  (Fill respective form)
Do you wish to opt for our Payment Gateway facility? D Yes D No  (Fill respective form)
Cheque Book I: Yes D No

Statements [ ] Physical ~ Frequency [ | Monthly

[ ] via E-mail Frequency | | Daily [ ] weekly [ ] Fortnightly [ | Monthly

SMS Alerts [ ]Yes [ ] No (Fill respective form)

ARE YOU AVAILING ANY CREDIT FACILITY FROM OUR BANK OR ANY OTHER BANK: YES [l NOH

If yes, please fill the declaration as per Annexure - 06

*Entity Proof: Name of Document | [T T T T T T ITITITITITITITITITITITITITT]

ID Number dfapplicable)] | | [ [ | | ‘ Expiry Date (If applicable) | EICINEIEIEIER

*Address Proof: Name of Document | | [TTT T T T TITITITITITI I I I

IDNumber(IfappIicable)‘ ‘ [ l l l l Expiry Date (If applicable) | \ l \
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AUTHORISED SIGNATORIES

Please attach a separate mandate sheet for more than three authorised signatories.
SIGNATORY-1

Customer ID (In case of existing Customer ID I
(Please create fresh Cust ID. If not available)

Name:Mr/Ms/Mrs| I I [ I I | 1 I Latest Photograph
| (Sign Across)

Designation | |

ExistinqA/cwithBank| ] | | | ] | | I | | | ] |

Identity Proof/Number: Passport l:l Driving Licence D Proof of Possession of AadhaarD Voter ID l:l
NREGA Job Card [ | Other [ | DIN[ ]

mstinaney | | [ T T T T T 1|

*Mother'sMaidenName [ [ [ [ [ [ [ [ [ T T T T T TTTTTTTT]

tendiine [ [ | [ [ [ [ ] [T T[T T[T [T []*mobiteno[ [ ] [[TTTTT[TT]]
emailo | | [ [ ] ] HEEEEEEEEEEEEE

*Address as per OVD
Landmark (If any) | [T T T T T T T T Jew T TTTT]
statel [ [ [ [[ [T [TTTTTTT Jeoutey[ T[] L[] [Pincode [ ]

SIGNATORY-2

Customer ID (In case of existing Customer ID I l ] ] ] l I l |
(Please create fresh Cust ID. If not available)

Name:Mr/Ms/Mrs| [ T T [ [ ] [TTTTTITTITITTT] Latest Photograph
(Sign Across)

Designation | | [ [ [ [ [ [ [ ]

ExistinqA/cwithBankI I | I I l I | I I | | I I I I I

Identity Proof/Number: Passport D Driving Licence D Proof of Possession of AadhaarD Voter ID D
NREGA Job Card [ | Other [ | DIN[ ]

*Nationality [ [ [ [ [ [ [ [ ] |

*Mother'sMaidenName [ | [ [ [ [ [ [ T [T T TTTTTTTT]

Landline [TTT] [LTTTTTTTTT] *™mobiteno. [ ] ]
semailtd [ [ [ [ [ ] [T T T 11

*Address as per OVD
Landmark (Ifanv)| | | | | I |

state[ | | | | 3 | country [ [ | |

SIGNATORY-3

CustomerID(IncaseofexistingCustomerlDI I I I I | | I
(Please create fresh Cust ID. If not available)

Name: Mr/ Ms/ Mrs| | I | I I | I I I | I | I | I Latest Photograph
(Sign Across)
Designation [ [ [ [ [ [ [ [ [ []

Existing A/cwithBank [ | | [ 1 1 1 1 1 1 1 1 111

Identity Proof/Number: Passport I:I Driving Licence D Proof of Possession of AadhaarD Voter ID I:I
NREGA Job Card [ | Other [ | DIN[]

*Nationality | | | l | | |

*Mother's Maiden Name | I
Landiine | | | [ T LT LT [T [ ] *MobiteNo. | |
*emailio || [TTTTTTTTT]

*Address as per OVD
Landmark (f any) [ [T T T T T T TP el T T 1T

state| [ [ [ [ ]] [ [ [ Jcountry [ [ [T T [T T T TTT ]Pincode]

Mode of operation singly [ ] Jointly [ |  As per Document [ |
(03)
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DECLARATION
(Please read carefully and sign at the end of this section after you have filled in all the details in the form)

1/We wish to avail the banking facilities/products from J&K Bank and have read, understood and agree to the Terms and Conditions displayed on the website of J&K Bank i.e.
www.jkbank.com, which may be amended by J&K Bank from time to time and hosted and notified on the website of J&K Bank. 2.|/We have read, understood and agree to the
charges/costs, mentioned in the extant Schedule of Charges. This Schedule of Charges is also displayed on www.jkbank.com 3. |/We agree to abide by and be bound by all applicable
rules/regulations/instruction/guidelines issued by the Reserve Bank of India, and under the FEMA regulations, 2000 governing EEFC Accounts, the Foreign Exchange Management
Act, 1999 and Foreign Account Tax Compliance Act, 2010 (to the extent applicable to India) and the Common Reporting Standards (CRS), in force from time to time. I/We have
declared our status as per the rules applicable under section 285BA of the Income Tax Act, 1961 (the Act) as notified by Central Board of Direct Taxes (CBDT) in this regard. 4. |/We
authorize J&K Bank to conduct my/our credit history verification with CIBIL or any other credit rating agency and acknowledge that J&K Bank shall have the right and authority to
carry out investigations from the information available in public domain for confirming the information provided by me/us to J&K Bank. I/We declare that I/we have not availed any
credit facility from any bank. 5.1/We agree to furnish and intimate to J&K Bank any other particulars that we are called upon to provide on account of any change in law/statutory
requirements either in India or abroad. |/We authorize J&K Bank to exchange, share or part with all the Customer Information/KYC documents provided herein with financial
institutions/agencies/statutory bodies/other such persons including but not limited to financial products/services providers e.g. Insurance companies, Asset Management
Companies etc which whom J&K Bank has agency/distribution/marketing arrangement, as may be required by J&K Bank. |/We shall not hold J&K Bank or its agents/representatives
liable for using/sharing such information. 6. 1/We hereby declare that the information provided herein as well as in the documentary evidence provided by me/us to J&K Bank (the
“Customer Information”) is true, correct and complete in all aspects to the best of my/our knowledge and that I/We have not withheld any Customer Information that may affect the
assessment/categorization of the account as a Reportable account or otherwise. |/We further agree that any false/misleading Customer Information given by me/us or suppression
of any material fact will render my/our account liable for closure and the bank shall have the right to initiate any action, under law or otherwise. 7.1f any of the information provided
hereisincorrect, |/We hereby agree to indemnify and keep indemnified J&K Bank, affiliates and their successors or assignees. 8.1/We agree and understand that J&K Bank reserves
the right to reject my/our account opening application form/request without assigning any reason thereof and without being liable to me/us in any manner whatsoever. 9. All
fees/charges to be paid shall be exclusive of goods and services tax (GST), as may be applicable. 10. J&K Bank will provide me/us Services Accounting Code (SAC) and this will quoted
in all our invoices/credit/debit notes. 11. J&K Bank will determine if |/We are related party based on documents available or submitted for this purpose. 12. J&K Bank will determine
the location of service provided which shall be binding on me/us. 13. |/We shall provide the Bank with the details of exemption or lower rate of tax, if any supported by relevant
documents prior to availment of services. 14. For smooth realization of input tax credit, I/We shall validate the invoices uploaded in the GSTN portal by the Bank between the 10th -
15th day of the month succeeding the relevant period. In case of any discrepancies, |/We shall bring it to the notice immediately. Customer/s should necessarily have GST-IN, as the
same is required to be captured in Finacle while uploading of invoices. 15.J&K Bank will issue invoices on a daily basis. The contents of all the invoices, debit notes, credit notes, etc. will
be as per rules and quidelines in the GST law. 16.1am fully aware that the bank sends SMS alerts on all account/card related transactions promptly on the mobile number shared at
the time of account opening/updated subsequently and any failure to update contact information with the bank may result in any financial loss in case of misuse of cards. 17.1
understand, acknowledge and authorize that as per the provisions of Income Tax Act, Rules made there under and the guidelines issued by the Government/RBI in the matter,
depending upon the residential status and/or other criteria stipulated therein, the Bank may have to report the details in respect of my account(s) as per the prescribed format to the
Central Board of Direct Taxes (CBDT) or other Government Agencies to comply with the obligations as per the Inter-Governmental Agreements (IGA) in respect of Foreign Accounts
T. Compliance Act (FATCA) and Common Reporting Standards (CRS) and / or any other similar arrangements. 18. | undertake the responsibility to declare, disclose and recertify
within 30 days any changes that may take place in the information provided in the account opening form and signed by me as well as in the documentary evidence provided by me or
if any certifies ion become incorrect. 19. | also agree that our failure to disclose any material fact known to me now or in future, may invalidate my application and J&K Bank would be
withinits right to put restrictions in the operations of my account or take appropriate action permissible under the Indian regulations for the purpose or take any other action as may
deemed appropriate if the deficiency is not updated/rectified by me within the stipulated period. 20.1agree to furnish any particulars/information that is called upon me by J&K
Bank on account of any change in law either in India or abroad in the subject matter herein. 21. In the event there is any tax demand {including interest(if any)) raised due to
nondisclosure/inaccurate disclosure of information/documents on my/our part, | undertake to pay the demand forthwith and provide the bank with all information/documents that
may be necessary for any proceeding before GOI/RBI/Income Tax Authorities. 22. The Customer agrees that no amount in cash shall be paid to any sales representative of the Bank
at the time of opening an Account. The Customer agrees to deposit cash only at the Bank's teller counters at the branch premises or by any other mode allowed by the Bank. In case
the account opening cheque is dishonoured, the Bank reserves the right to deny opening/ activation of the account or reserves the right of closure of the Account. 23. J&K Bank
protects the interest of its customers against any unauthorized electronic banking transaction. You may visit Bank's website www.jkbank.com for more details in respect of the same.
Would you like J&K Bank to contact you and tell you about new products, features and offers? Yes No 24. By opening an account; I/We are willing to enroll and avail

Doorstep banking non-cash services (i.e. pick-up and/or delivery of cheque and/or documents) - details of which are available on www.jkbank.com.

|/We authorise the Bank to discontinue the issuance of cheque book/disallow NACH mandates in my account in case of frequent dishonour of cheques / NACH mandates as per
policy of the Bank.

Authorised Signatory/
Thumb Impression

ovenumeer | | | [ [ T T T T T TTTT]

Payment Details

Amount Cheque. Cheque / DD NEFT / RTGS.

Cash / Cheque / DD No. Bank Name Branch Name.

Dated Tran ID UTR No.

Customer ID Account No.

B/U Code B/U Name. Product Code.....

Banker Certification

[] 1 have met the customer at his || Communication Address [ | Business Address [ | Other

AND

[:| | have seen the original KYC Documents and returned these to the customer. Copy / Photo taken for record.

AND
[] The customer has signed in my presence.

Name

Employee ID
Signature/Stamp

Page 87 of 131




ANNEXURE 1: DECLARATION FOR SOLE PROPRIETORSHIP FIRMS

I, hereby declare that | am the sole proprietor of the firm under the name of

and am solely responsible for the liabilities thereof. | shall advise you in writing of any
change that takes place in the constitution of the firm and | will be liable to you for any obligation which may be standing in the

firm's name in your books on the date of receipt of such notice and until all such obligations shall have been liquidated.

haia *FathersNeme [ [ [ [ [ [ [ [ [ [T [ [T]
Maiden Name Gfany) [ | [ [ [ [ [ [ [ [ [ [ [ [ [ [ JmothersName| | [ [ [ [ [ [[[[[[]]

Marital Status D Married j Unmarried j Other

Residential Status r] Resident Individual j Non Resident Indian T Foreign National m Person of Indian Origin

Date of Birth ‘:Ij ED \ \ Country of Birth
D D M M

¥ ¥ Y Y

Country of Tax Residency ‘ [ [ ‘ ‘ ‘ ‘ l ‘ ‘

Separate annexure to be executed in case of dual country of tax residence
TiNtssuing Country [ [ [ [ T T [T TTTTTTTTTTTTT]

If Country of Birth or Tax Residency is other than India, please provide Tax Identification Number ‘ ‘ [ ‘ ‘ [ ‘ ‘ l ‘ [ [ ‘ I

ANNEXURE 2:DECLARATION FOR PARTNERSHIP FIRM

“We, the undersigned hereby declare that we are the partners or members of the Firm carrying on business in the name and style
of (registered under the Indian Partnership Act (IPA)1932)*
(the “Firm”). We hereby, unconditionally & irrevocably, undertake that the Firm, its Partners and/or its successors shall be jointly/
severally liable and responsible from time to time and at all times hereinafter to the Bank in connection with our existing and
future transactions and dealings with the Bank, in any manner whatsoever.

Our undertaking and liability as aforesaid shall continue notwithstanding: a) any change in the constitution or membership of the
Firm and/or its successors and assignees by any cause whatsoever or dissolutions thereof; or b) that we or any of us cease to be
partners or members or to have any interest in the Firm, in any of which events the liability and responsibility (in addition to that
provided by law) of us or such of us respectively, as the case may be, to have any interest in the Firm and/or its  successors as
assignees as aforesaid shall extend to or continue in respect of all transactions and dealings existing prior to or at the date of
receipt by you of written notice from us of such events respectively.”

Name (i) Name (ii)

Signature Signature
*Please strike off if not applicable

ANNEXURE 2A: NOMINATION (FORM DAT1) (Applicable to Sole Proprietorship concern only)

(Nomination under Section 45 ZA of the Banking Regulations Act, 1949 and Rule 2(1) of the Banking Companies (Nomination) Rule, 1985 in respect to Bank Accounts.)
The Nominee or Guardian (if applicable) cannot be a holder on the account. If the Nominee is a foreign national, please contact Bank for an alternate Nomination Form

Yes, | want to nominate the following person to whom in the event of my/our/minor’s death the amount of deposit in the
U account may be returned by Bank Ltd.

Customer ID ‘ ‘ ‘ I ‘ ‘ I ‘ \ I l (In case of an existing Account Holder)

NomineeName:[‘||]|[|l|]||[|‘|

Nominee Address: [ [ [ | [ [ [ [ [ [ [ [ [T [1]

Relationship with Depositor (If any) ‘ N { ] [ I ] [ { { Date of Birth
D D M

*Father’sNameH\I\IIMILLILH\IIHHII[ILLI\I[HIUIJ

If the nominee is a minor**, please complete this section. As the nominee is a minor on this date, |/We appoint:

Guardian’sName: [ [ [ [ [ [ [ | [ ] [
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Guardian'sAddress:[ [ [ [ [ [ [ | [ | [ [

to receive the amount of deposits in the account on behalf of the nominee in the event of my/our/minor’s death during the
minority of the nominee. (** Where deposit is made in the name of a minor the nomination must be signed by a person lawfully entitled to act on behalf of the minor)

Would you like the nominee name to be mentioned on your account statements/advices ‘: Yes l: No

’7 No, | do not wish to nominate anyone on my behalf at this moment. | understand the advantages of nomination and the
consequences of not nominating anyone to my account

I/We do hereby declare what is stated above is true to the best of my knowledge and belief.

DatE\WIJ Place [ [ [ [ [T TTTTTTTT] [[TTTT]

[
M M Y ¥ XY ¥

WITNESS 1 WITNESS 2
SIGNATURE (Required only if applicants use thumb impressions) (Required only if applicants use thumb impressions)

Name Name Name

ANNEXURE 3 - DECLARATION OF BENEFICIAL OF OWNERSHIP

Applicable to company (except the company listed on a stock exchange or in case of a subsidiary of such a company), partnership firm,
unincorporated association or body of individuals and trusts.
[T T ITTTITTITTITTITITITI ]

1. Name of the customer: | | [T T T T |
(Company, Partnership Firm, Unincorporated Association on body of individuals and Trusts)

2. Registered Number
(If Available)

3. Registered Address

The customer as stated above hereby confirms and declares that as on date DD j[ DDE]

The following natural person(s) listed in table below exercise control or ultimately have a controlling ownership interest i.e. having ownership
/entitlement of more than 25% (company) / more than 15% (partnership firm, unincorporated association of individuals) / more than or equal
t015% (trust) of capital/profits/property or controlling through voting rights, agreement, arrangement etc.

For definition of beneficial owner, see annexure 08)

S.No. | Full name of beneficial owner / Date of birth Nationality Address Type of Controlling

controlling natural person(s) Docm{ncents Ownership

We certify that the facts stated above are true and correct. we undertake and agree that we will notify J&K Bank without delay of any changesin
the controlling persons, person exercising control or having controlling ownership interest in the company, partnership firm, unincorporated
association or body of individuals and trusts, as declared in the table above.

For and on behalf of [Name of company, partnership firm, unincorporated association or body of individuals and trusts];

Signature of the authorized official*

Full name of the authorized official

Designation / Position [

pate [ ][ ][] [JOICIC]
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ANNEXURE 4 - FATCA/CRS DECLARATION

A Incorporation Information Details

Place of Incorporation

Country of Incorporation

Company Identification Number

Declaration of Tax Residency

Sr. No. Country(ies) of Tax Residency Tax Identification Number

Exclusion Category, if applicable, for tax residents outside India (Refer Glossary) Details

1 US Persons

2 Other than US Persons

Note: Please attach a copy of the Tax Residency Certificate/Copy of Incorporation or Equivalent Document for each of the
countries mentioned above.

ANNEXURE 5 - FATCA/CRS DECLARATION

A. Listed entity/its related entity Yes No

a) Whether the entity is a listed entity? If yes, j r‘
Listedin | | Nsg, [ | BSE | | others (Please specify) ‘

b) Whether the entity is a related entity” of a listed entity?

Specify the name of the listed company

Listed in u NSE, L BSE u Others (Please specify)

“An entity is a related entity of another entity if either entity controls the other entity, or the two entities are under common
control (i.e., Ownership of more than 50% of the votes/value in an entity)

B. Non - Individuals other than Listed entity/its related entity (Tick applicable category)

a) Government Entity

b) International Organization

c) Central Bank

d) Entity wholly owned by a, b or c above

e) Tax-exempt Entity engaged in a Charitable Purpose

C. Business

a) Holding Company (with subsidiaries engaged in non-financial trade or business)

0

b) Company providing, financing and hedging services to related entities

D. Income/Assets Criteria

a) 50% or more of the income in preceding financial year is from trading/business activities
AND
b) 50% or more of the assets in preceding financial year are held for trading/business purposes

]

Page 90 of 131




ANNEXURE 6 - DECLARATION CUM UNDERTAKING FOR OPENING / CONTINUING CURRENT ACCOUNT

CURRENT ACCOUNT OPENING/CONTINUING ELIGIBILITY

Yes Or No __

If Yes, opening/continuance* of current account is not
permissible as per RBI instructions. If No, please
proceed to Sl. No. 2.

.| Do you have any CC/OD (Cash Credit/ Overdraft) Facility
(ies) with any Bank including JK Bank?

Have you availed any Credit Facility (ies) (Other Yes or No
thanCC/OD) with any Bank including JK Bank ? If Yes, then proceed to SI. No. 3. If No,

you can open/continue* current account.

If the answer to the question D You can open/continue* current account, subject to the following
no. 2 is Yes, Please Select the undertaking:

range of Amount availed under| A ' -
Credit Facility (ies)(Other than | Credit Facility I:I |/ We undertake to inform you immediately if and
CC/OD) For (ies) with any
instance Bank including

Bank

when the sum of my/ our availed Credit Facility(ies) becomes
Rs. 5 Crore or more.

than Rs.5 Crores I/ We understand that if and when the sum of my/

our availed Credit Facility(ies) becomes Rs. 5 Crore or more,
my/our Current account shall be governed by the provisions of
Para 3 (B) or 3 (C) of this Declaration cum undertaking, as the
case may be.

JK Bank
Bank 1

Bank 2 B. |:|

Total Credit Facility
Add additional rows if required | (ies) with any

Bank including JK If Yes, current account can be opened/continued* with JKB.
Bank RS SCroresion If No, only a collection account can be opened/ now continued?

more  but with JK Bank. you can only open/now continue with* a collection
Less than Rs. 50 account with JK Bank. In such a collection account:

Crore

Whether availed any of these Credit Facility (ies) from JK Bank?
Yes or No_

Only Credits will be allowed in these collection accounts

and debits in these accounts shall be limited to the purpose of
remitting the proceeds to the Current account with the Lender
Bank of the Credit Facility (ies), at agreed intervals. Thus, while
there will be no prohibition on amount or number of credits,
debits in this account shall be limited to the purpose of remitting
the proceeds to the said Current account.

« Balances cannot be used as margin for availing any non -
fund based credit facilities.
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l:l Whether availed any of these credit facility (ies) from JKBank?

C. Yes |:| or No
Credit  Facility

(ies) with any a. If No, current account cannot be opened/continued*
Bank including | with JK Bank.

JKBank Rs.50 | b. If Yes, JK Bank is either your Escrow managing Bank
Crore or more or the sole lender, for the Credit Facility (ies)?

Yes or |:| No

If answer to question (b) is (Yes), then Current Account can be
opened/ continued* with JK Bank.

If the answer to question (b) is (No), you can only open/now
continue with* a collection account with JK Bank. In such a
collection account:

*  Only Credits will be allowed and debits shall be
limited to the purpose of remitting the proceeds to
the escrow account with the Escrow Managing Bank
of the Credit Facility (ies), at agreed intervals. Thus,
while there will be no prohibition on amount or
number of credits, debits in this account shall be
limited to the purpose of remitting the proceeds to
the said escrow account.

Balances cannot be used as margin for availing any
non-fund based credit facilities.

(Credit facility is sanctioned credit facility / limits)

| / We undertake to inform JK Bankin case of any changes in the above declaration cum undertaking
regarding my/ our CC/OD/ Other Credit facilities. I/We also understand that it will be my/our sole
responsibility to inform JK Bank regarding any changes to the above facts/aspects stated by us, by medium
of the above declaration cum undertaking. I/We also agree to provide fresh declaration cum undertaking in
case of any changes to the above facts/aspects stated by us in the above declaration cum undertaking
and/or in case a fresh declaration cum undertaking is warranted in view of applicable law/regulation. I/We
also agree to close the Current Account as and when demanded by JK Bank.

Signature of the Customer(s) / Authorized Representative(s)

* Please strike off the inapplicable option.
Customer to advise the frequency (daily / weekly / monthly etc.,) through a letter signed by authorized
signatory(ies).
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ANNEXURE 7 - GST ANNEXURE

CUSTOMER DETAILS
granchNemel [ | [ T T [ T T[T [T T TTTTT]
customer [T [ [ [ [ [ [ [ [T T[]]I

Name
[(TTTTTITT I I T I ]
GST Status [ ‘Registered ‘ JUnregistered
Are you exempted from GST? D Yes (Please submit documentary evidence for the exemption) E No

If exempt T Customer level exemption |7 Account level exemption

Related person to J&K Bank ’7 Yes 7‘ No (If yes, please note that GST as may be applicable, needs to be paid by the related person.)
(Refer Glossary of terms for definition of related person)

If Registered then Provide the State wise GST details

# Please mention the primary GSTN for this account as the first GSTN.

Sr.No.| Name of the State [ GST Registration Number* [ Address as per GSTN records?® [ Remarks

$ Address as per GSTN records is the address of receiving the service.
If you have more than 10 GST Registration Numbers; please use another copy of this sheet.

Name Name

Designation Designation

Signature and Stamp Signature and Stamp
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ANNEXURE 8 - KYC DOCUMENTS REQUIRED FOR OPENING CURRENT ACCO S

Annexure-8- KYC Documents required for Opening Current Account
Type of Entity KYC Documents

Proprietorship . Minimum 2 documents issued in the name of Proprietary Concern from the following list of documents
along with Aadhaar and PAN of the proprietor as a Beneficial owner (Annexure IlI) must be taken or where
an Aadhaar number has not been assigned, proof of application towards enrollment for Aadhaar and in
case Permanent Account Number is not submitted an Officially Valid Document shall be submitted.
Proof of the name, address and activity of the concern like registration certificate (in the case of a registered
concern).
Certificate/license issued by the Municipal Authorities under Shop & Establishment Act.
Sales and Income Tax returns.
GST/CST certificate, certificate/registration document issued by Sales Tax/Service Tax/Professional Tax
authorities.
License/ Certificate of practice issued in the name of the proprietary concern by any professional body
incorporated under statue (e.g. Certificate of Practice
Issued by Institute of Chartered Accountants of India, Institute of Cost Accountants of India, Institute of
Company Secretaries of India, etc.)
IEC (Importer/Exporter Code) issued to the Proprietary Concern by the Office of Director General of Foreign
Trade (DGFT) in the name of Proprietary Concern.
The complete Income Tax Return (not just the acknowledgement) in the name of the sole proprietor where
the firm’'s income is reflected duly authenticated/ acknowledged by the Income Tax autharities.
. Utility bills such as electricity, water and landline telephone bills in the name of the proprietary concern.
Partnership . Registration Certificate (in case of registered firms);
Firms . Partnership deed dated
PAN of the Partnership Firm
(a) Aadhaar Number; and (b) Permanent Account Number of Form 60 issued to the person holding POA on
its behalf or where an Aadhaar number has not been assigned, proof of application towards enrollment for
Aadhaar and in case Permanent Account Number is not submitted an Officially Valid Document shall
besubmitted.
Other Documents:
A declaration containing the names of all the beneficial owners together with their share holding / controlling
interest / stake duly signed by the authorized signatory. (Annexure 3)
Mode of operation in case of Partnership to be indicated clearly in AOF
(Viz. All Partners jointly/severally (singly), Partner 1 & 2 jointly/severally (singly) etc.)
Partnership letter dated and NO: coswisssivsmsssissvassranss obtained & signed by all
partners.
(To be compulsorily obtained in case of partnership firms)
Addresses of the Power of Attorney holders
PoA granted to a partner or employee of the firm to transact business on its behalf
Aadhaar and PAN of all partners & beneficial owners Separate Annexure 3 for each beneficial owner to be
obtained.
Limited . Certificate of Incorporation dated (for inspection and return). A copy
Companies of the same is Retained;
Memorandum of Association registered on and Articles of
Association dated obtained;
A resolution from the Board of Directors and Power of Attorney granted to its managers, officers or
employees to transact on its behalf; and
(a) Aadhaar number and (b) Pan or Form 60 issued to managers, officers or employees holding an attorney
to transact on the company’s behalf or where anAadhaar number has not been assigned, proof of
application of enrollment for Aadhaar and in case Permanent Account Number is not submitted an Officially
ValidDocument shall be submitted.
Other Documents:
A declaration containing the names of all the beneficial owners together with their share holding / controlling
interest / stake duly signed by the authorized signatory.(Annexure 3)
Certificate of commencement of business (in case of Public Limited Company)
GIN'NO: sovvvsrmms s S o e T e T s
Copy of PAN of Company
Proof of Current Address
Any officially valid document/ Identification of those who have authority as per POA granted to operate the
account (as applicable to individual accounts) and KYCof all such persons operating the account and
beneficial owners
Certificate of Registrar of Joint Stock Companies dated That the
Company is entitled to commence business (for inspection,entry in the Power of Attorney Register and
return). A copy of the same is retained.(This certificated is not required when,
a. The company is a private company
b.  The company was registered before 1913 and does not invite the public to subscribe for shares.
c. The company is Limited by gurantee and does not have a share capital).
Certified copy of a resolution dated , regulating the conduct of the
account, obtained, somewhat on the following lines:
We hereby certify that the following resolution of the Board of Directors of the. Company was
passed of ameeting of the Board held on the And has been duly recorded in the
Minute Book of the said Company :-
“resolved :- that a bank account for the company be opened with J&K Bank, and that the said Bank be and
is hereby authorized to honour cheques,bills of exchange and promissory noted drawn, accepted or made
on behalf of the company by and to act on any instructions so given relating to the
account,whether the same be overdrawn or not, or relating to the transactions of the company.”
Aadhaar and PAN of the Chairman / Managing Director / Chief Promoter etc of all Related persons or
beneficial owners, Separate Annexure 3 for each beneficial owner to be obtained.
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Societies /
Associations /
Clubs

KYC Documents as applicable to Accounts of unincorporated Associations or Body of Individuals. Copy of the PAN
or Form 60 of the Entity.

Other Documents

1. Copy of the Memorandum of Association registered on...................cccccceueeeeene. @nd Articles of Association

2. Resolution of managing body for opening the account

3. Copy of the By Laws dated . and resolution dated

3 Of the Society, regarding theconduct of the account, obtained.
4. Government / Military Order dated obtained whichever
applicable).

5. Aadhaar and PAN of Chairman/ MD/ Chief Promoter/Secretary etc. of all Related persons or Beneficial owners,
Separate Annexure |l for each beneficial owner to be obtained.

Hindu Undivided
Family (HUF)

Hindu Undivided Family Letter dated
Obtained , signed by all the adult coparceners

2. Declaration from the Karta
3. Aadhaar and PAN of Karta
4. Aadhaar and PAN of adult coparceners
5. PAN Card of Hindu Undivided Family
6. On death of a coparcener, birth of a coparcener and a minor coparcener attaining majority (18 years), a fresh
HUF letter has to be executed
Declaration that a) the depositor is the Karta of the Joint Family, b) the deposit belongs to JHF

KYC Documents

1. Registration Certificate;

2. Trust Deed; and

3. PAN of the Trust; and

4. (a) Aadhaar Number; and (b) Permanent Account Number of Form 60 issued to the person holding POA on its
behalf or where an Aadhaar number has not been assigned, proof of application towards enroliment for Aadhaar
and in case Permanent Account Number is not submitted an Officially Valid Document shall be submitted.

Other Documents

5. A declaration containing the names of all the beneficial owners together with their share holding / controlling
interest / stake duly signed by the authorized signatory (Annexure -3)

6. Copy of relevant extracts of trust deed dated .. ...obtained and perused,
with special emphasis on the power of the trustees to sign cheques, delegation of authority, borrow money etc. The
relevant portions are entered in the power of attorney register.

7. A copy of the Resolution

8. Power of Attorney granted to transact business on its behalf (wherever applicable),

9. Aadhaar and PAN of trustees, executors, administrators, etc. of all Related persons or Beneficial owners,
Separate Annexure |l for each beneficial owner to be obtained.

10. Proof of current address

11. All Trust Accounts to be invariably assigned “High Risk”

Unincorporated
association / or
body of
individuals

. Resolution of the managing body of such association or body of individuals

. Power of attorney granted to transact on its behalf;

. (a) Aadhaar Number; and (b) Permanent Account Number of Form 60 issued to the person holding POA on its
behalf or where an Aadhaar number has not beenassigned, proof of application towards enrollment for Aadhaar
and in case Permanent Account Number is not submitted an Officially Valid Document shall besubmitted.

. Such information as may be required by the bank to collectively establish the legal existence of such an
association or body of individuals.

. Aadhaar and PAN of all Related persons or Beneficial owners, Separate Annexure 3 for each beneficial owner
to be obtained. A declaration containing the names of all the beneficial owners together with their share holding
/ controlling interest / stake duly signed by the authorizedsignatory. (Annexure -3)

In Case of Political Parties , along with above mentioned document these 4 other documents will also be
attached :

a) Certificate from the Election Commission confirming that “the political party is registered under section
29A of Representation of people Act, 1951 (43 0f1951) and secured not less than one percent of the
votes polled in the last general election to the House of the People or the Legislative Assembly , as
thecase may be".

b) Memorandum or Rules and regulations of the political party.

c) Photograph of the person who has been authorized to transact the account, i.e. to whom Power of
Attorney is granted.

d) Documents in respect of proof of address of the political party.

Executors /
Administrators /
Liquidators

ators and Liq S
1. Probate or letter of administration or authority under the Companies Act dated obtained (for
inspection. Entry in miscellaneous documents register and return). A copy of the same is retained.
a) In case more than one executors / administrators / liquidators are appointed, letter of authority signed
by all of them regulating the conduct of the account,must be obtained.
b) Executors / administrators / liquidators cannot normally delegate their powers to third parties.
c) Aadhaar and PAN of all Related persons or Beneficial owners, Separate Annexure Il for each
beneficial owner to be obtained
Proof of Residence for Tax purpose
With respect to an entity, any official document issued by an authorizedGovernment body, Including a
Government agency or a municipality, which includesthe name of the entity and either the address of
its principal office in the country or territory in which it claims to be a resident or the country or
territory inwhich the entity was incorporated or organized.
TIN letter issued by the respective Government body/agency in case of entity resident in any country
or territory outside India.

Proof of Identity for E tors, Admi d
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Officially Valid Documents:

The list of OVDs consist only the following five:
Passport
Driving licence

Voter’s Identity Card issued by Election Commission of India

Job card issued by NREGA duly signed by an officer of the State Government

Letter issued by the National Population Register containing details of name, address.
(Aadhaar and PAN are MANDATORY and not part of OVDs)

Deemed Officially Valid Documents

The Following documents shall be deemed to be officially valid documents for the limited purpose of proof of address:
i. Utility bill which is not more than two months old of any service provider (electricity, Telephone, post-paid mobile

phone , piped gas, water bill).
il Property or Municipal Tax Receipt

ii. Pension or Family Pension Payment Orders (PPOs) issued to retired employees by Government Departments or

Public Sector Undertakings, if they contain the address

iv. Letter of allotment of accommodation from employer issued by State Government or Central Government
Departments, statutory or regulatory bodies, Public Sector Undertakings, scheduled Commercial Banks, Financial
Institutions and Listed Companies and leave and license agreements with such employers allotting official

accommodation.

WHO IS A BENEFICIAL OWNER :

The beneficial owner, as per Rules 9(3) of PML
Amendment Rules 2013 is determined as under:-
a) where the customer is a company, the beneficial owner is
natural person(s), who, whether acting alone or together,
or through one or more juridical person, has/have a
controlling ownership interest or who exercises control
through other means.
Explanation.- For the purpose of this sub-clause-

i. "Controlling ownership interest " means ownership of
or entitlement to more than twenty - five percent of
shares or capital or profits of the company;

"Control" shall include the right to appoint majority of
directors or to control the management or policy
decisions including by virtue of their shareholding or
management rights or shareholders agreements or
voting agreements.

Where the customer is a partnership firm, the beneficial

owner is the natural person(s), who, whether acting along

or together, or through one or more juridical person,
has/have ownership of / entitlement to more than 15% of
capital or profits of partnership;

c) Where the customer is an unincorporated association or body of

individuals, the beneficial owner is the natural person(s), who,
whether acting along or together, or through one or more
juridical person, has/have ownership of or entittlement to more
than 15 % of the property or capital or profits of such
associations or body of individuals;
Explanation: Term 'body of individuals' includes societies.
Where no natural person is identified under (a), (b) or (c) above,
the beneficial owner is the relevant natural person who holds the
position of senior managing official.

d) Where the client is the trust, the identification of the beneficial
owner(s) shall include identification of the author of the trust, the
trustee, the beneficiaries with 15% or moreinterest in the trust
and any other natural person exercising ultimate effective
control over the trust through a chain of control or ownership.

e) Where the client or the owner of the controlling interest is a
company listed on a stock exchange or is a subsidiary of
such a company, it is not necessary to identify and verify the
identity of any share holder or beneficial owner of such
companies.

ACKNOWLEDGEMENT

NAME
DOCUMENTS DEPOSITED
i)
ii)

iv)

v)

: DATE :

BU Head / Incharge Hall
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ANNEXURE 9-NATURE OF IN RY

Architecture and

. R i Automobile
Engineering activities

T Advertising/Media T Agriculture

—‘ Auto Finance Co. Cement

J Consultancy

j Departmental/Grocery Store —‘ Education

*‘ Chemicals/Dyes/Paints Civil engineering

J Courier/Freight Forwarders Consumer Durables Dairy/Food Processing

Engineering Goods Event Catering

Fertilizers/Seeds/Pesticides Fishery/Poultry

j Electronics/Computer Hardware j Employment activities

Government Contractor/

J Furniture/Timber u Gems & Jewellery Contractor

J Hotel/Resort

—‘ Law firm

:‘ Plastic/Paper & Allied Products D Pharmaceutical/Chemist

Hospital

u Health Club/Spa Internet Café IT/Software/BPO

m Marble/Granite Nursing Home/Clinic/

Diagnostic Center Printing/Publishing

Rental and leasing activities Real Estate

Security and Investigation
activities

Self Employed Professional
(Entertainment/Alternate Medicine Practitioner/Beautician)

J Textiles/Garments/Handloom L Travel & Tourism

Ooddoadoon

J Realty & Infrastructure U Scrap Metal Sports goods, games, toys

Uuaododod

J Self Employed Professional (Doctor/CA/Architect/Lawyer/Consultant)

J Telecom

J Warehousing and support activities for transportation /f none of the above are applicable, please refer Annexure 7 for more options

[ ] Airlines

u Bullion/Forex Dealer u Dot-com Company or
Internet business

u Transportation/Logistics

m Arms/Antique/Art Dealer —‘ Boat/Plane Dealership —‘ Bar/Casino/Night Club

Electric power generation,
transmission and distribution

J Housing Finance Co.

J Exchange House

Gas-distribution of
gaseous fuels

’_‘ Iron and Steel

l l Financial Advisory - Portfolio [

/ Insurance Co.
management services

l J Investment /Money Management / D Merchant Banking

—‘ Liquor Distributor
Personal Investment Company

m Money Services (Money transfer agent.m Mining J Movie theatre

— remittance house, bank note traders)

u Pawn Shop

l—‘ Veterinary activities

*‘ Petroleum Oil & Gas

[J Stock Broker j Term Lending Co. —‘ Used car dealer

m Venture Capital Companies T Waste collection, treatment and

disposal activities; materials recovery

[ ] other pvt. Financial Corp. [ ] Agri based food processing

Page 97 of 131




OSSARY OF TER

Definition of related person under GST is as under:
(a) persons shall be deemed to be “related persons” if-
@) such persons are officers or directors of one another’s businesses;
(D] such persons are legally recognised partners in business;
(iii)  such persons are employer and employee;
(iv) any person directly or indirectly owns, controls or holds twenty-five per cent or more of the outstanding voting stock or shares of both of them;
) one of them directly or indirectly controls the other;
(vi)  both of them are directly or indirectly controlled by a third person;
(vii) together they directly or indirectly control a third person; or they are members of the same family;
(b) the term “person” also includes legal persons;
(c) persons who are associated in the business of one another in that one is the sole agent or sole distributor or sole concess ionaire,
howsoever described, of the other, shall be deemed to be related.

Explanation I. - The term "person” also includes legal persons.
Explanation Il. - Persons who are associated in the business of one another in that one is the sole agent or sole distributor or sole concessionaire,
howsoever described, of the other, shall be deemed to be related.
U.S. Persons
a) A taxresident of U.S.
b) A U.S. entity or organization incorporated in U.S.
c) A partnership or a corporation organized in the U.S. or under the law of the U.S. or any states thereof
d) A trust- (i) where a court within the United States would have authority under applicable law to render orders or judgments concerning
substantially all issues regarding administration of the trust, and (ii) one or more U.S. persons have the authority to control all substantial
decisions of the trust,
e) An estate of a decedent that is a citizen or resident of the United States
Exclusion Categories for U.S. Persons
a) A corporation the stock of which is regularly traded on one or more established securities markets
b)  Any corporation that is a member of the same expanded affiliated group as defined in section 1471(e)(2) of the U.S. Internal
Revenue Code, as a corporation described in clause (i)
<) The United States or any wholly owned agency or instrumentality thereof
d) Any State of the United States, any U.S. Territory, any political subdivision of any of the foregoing, or any wholly owned
agency or instrumentality of any one or more of the foregoing
e) Any organization exempt from taxation under section 501(a) of the U.S. Internal Revenue Code or an individual retirement plan as defined in
section 7701(a)(37) of the U.S. Internal Revenue Code
f) Any bank as defined in section 581 of the U.S. Internal Revenue Code
g) Any real estate investment trust as defined in section 856 of the U.S. Internal Revenue Code
Any regulated investment company as defined in section 851 of the U.S. Internal Revenue Code or any entity registered with the
U.S. Securities and Exchange Commission under the Investment Company Act of 1940 (15 U.S.C. 80a-64);
Any common trust fund as defined in section 584(a) of the U.S. Internal Revenue Code
Any trust that is exempt from tax under section 664(c) of the U.S. Internal Revenue Code or that is described in section
4947(a)(1) of the U.S. Internal Revenue Code
A dealer in securities, commodities, or derivative financial instruments (including notional principal contracts, futures,
forwards, and options) that is registered as such under the laws of the United States or any State
A broker as defined in section 6045(c) of the U.S. Internal Revenue Code
Any tax-exempt trust under a plan that is described in section 403(b) or section 457(g) of the U.S. Internal Revenue Code
Exclusion Category - For other than U.S. Persons
a) A corporation, the stock of which is regularly traded on one or more established securities markets
b)  Any corporation that is a related entity of a corporation mentioned above:
c) A Governmental Entity
d) An International Organisation
e) A Central Bank
f) A Financial Institution
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Application for opening Export Earners Foreign Currency Account
(EEFC)

Instructions:
. The account can be opened for the constituents (Exporter/Importer) who maintain
current Account or avail working capital facilities from The Jammu & Kashmir Bank
Ltd.
However if a new Customer is mobilized the EEFC Account can be opened only after
opening a Current Account of the customer.
. The application should be completed and submitted to the AD “B” Category Branch of
the Jammu & Kashmir Bank Ltd.
Documentation:
1. The account opening form & required KYC documents be obtained for opening Current
Account shall suffice for opening of Export Earners Foreign Currency Account (EEFC).
2. However this application/request shall be obtained from the Customer for opening
Export Earners Foreign Currency Account (EEFC) apart from prescribed Account opening
Form.

EEFC ACCOUNT

OJuUSD OGBP CJOEURO OJYPOIAUD OCAD

1. Name and address of the Exporter
2. Importer-exporter's code number
3.

Name and address of the Exporter

Details of exports made last year or
Projected during CFY.

Details of Imports made last year or
Projected during CFY.

Amount of overdue Export bills and
%age to export made during last FY.
Whether the applicant's name has
been/was placed on exporters'
caution list at any time.

Details of foreign currency loan raised
by the exporter and their maturity
patterns.

Any other information that the
applicant may like to provide in
support of this application.

Declaration:
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1.

I/We undertake that all the transactions in the EEFC account shall be carried out in conformity with RBI
directions/notifications under FEMA, 1999 notified from time to time.

I/We undertake that Foreign Exchange Earnings credited to the EEFC account shall be subject to the
condition that the sum total of the accruals in the account during a calendar month should be converted
into Rupees on or before the last day of the succeeding calendar month after adjusting for utilization of the
balances for approved purposes or forward commitments or subject to latest RBI directions issued from
time to time on the subject..

o] P2 ol =

Date: ceeueeerererenennnneeeerenenennns (Signature of Applicant/Authorised Official)

NAM B tuieiririinirreieretetrncatrereerereresesecessecnssnsanne

(D=2 F=4 0 T= 1 A [0 o N

(Space for Authorized Dealer's comments)

Comments of the branch of the bank in India with which the account is proposed to be maintained or
which will monitor the operations on account maintained with a bank abroad, as the case may be.

Open Account: DYeSD No

Account Number:

Currency: (JUSDCIGBP [CIEUROCIJYPLJAUDLCICAD

(Signature of Applicant/Authorised Official)

[\ =1 00 [N

(D=2 F=4 0 T= 1 A o] o N
Name and Address

of Authorised Dealer: ...ccceereiireeienerencreeceeenenes
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Annexure-4

The deposit schemes’ booklet is a tailor-made product for ready reference of the staff,
particularly for those who are on the operational front. The term deposit plans have been
categorized into five distinct categories to facilitate the easy marketing of the products to the

customers according to their requirements.

DEPOSIT PLANS

Categories of Term Deposits:

S.No | Category Name of Scheme

Remarks

A) Cash Certificate

Cumulative or . .
Growth Plans B) Mehandi Deposit Plan

C) Tax Saver Deposit
Plan Il

Lump sum deposits with benefits of
reinvestment (compounding) of interest on
quarterly basis resulting in higher
annualized yield.

A) Fixed Deposit

Non-Cumulative | B) Super Earner Deposit
Plans Plan

C) Tax Saver Deposit
Plan |

Lump sum deposits with an option to
withdraw interest on quarterly basis.

A) Recurring Deposit
Installment Plan

Deposit Plans B) Flexi recurring
Deposit Plan

Small installment deposits grow with
reinvestment of interest to substantial
proportions.

A) Monthly Yield
Monthly Income | Deposit Plan

Plans B) Tax Saver Deposit
Plan I

Lump sum deposits conferring regular
monthly interest payments on the
depositors while the principal remains
intact.

A)  Child-care Deposit
Plan

Hybrid Plans
B) Smart Saver Plan

Plans combining the features of simple
deposit plans to cater to the special
requirement of the target customer
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1. Cumulative (Growth) Plan

Name
of
Deposit
Scheme

Minimum
deposit

Tenure

Interest
calculation

Interest
payouts

Add-ons

Premature
withdrawal

Ideal for

Cash
Certific
ate

Rs. 1000

6 months to
10 years

Quarterly
compounding
basis

On maturity

Loan facility
upto 90% of
amount
deposited plus
interest accrued

Allowed with
penalty of 0.50%
less than the rate
of interest
applicable for the
period the deposit
remains with the
bank.

types

investors-
short,
medium
and long
term.

Mehandi
Deposit
Plan

Depends
upon the
tenure
and
maturity
amount
desired

5,7,10, 12
or 15 years

Quarterly
compounding
basis

On maturity Rs
25,000, Rs
50,000 or

Rs 1, 00,000

Accidental
Insurance Cover
(linked to
maturity
amount) for
parent/guardian

As in the case of
other term
deposits.

Parents/
Guardians
of Girl
Child

Tax
Saver
Deposit
Plan Il

Rs. 1000
and
multiples
thereof

Minimum: 5
years.
Maximum:
10 years

Maximum
deposit
Rs1.50lacs/-
per year

TaxBenefit:
Income Tax
benefit under
section 80C of
Income Tax
Act 1961
subject to
maximum
deposit of Rs.
1.50 lac per
year under all
the options of
Tax Saver
Deposit Plan.

The interest on
the deposit shall
be paid along
with the
principal at the
time of
maturity. The
term deposit
shall carry
compound, rate
of interest.

No loan facility
available against
the deposit.

Not allowed
before expiry of 5
years from the
date of account
opening

Customer
s desiring
to place
long term
deposits
to avail
tax
benefits
under
section
80C of
Income
Tax Act,
1961 and
also to
earn
higher
rate of
interest.
For Joint
Accounts,
tax
benefit
will be
available
to the
first
holder.
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2. Non-Cumulative (Growth) Plans

Name Of
Deposit
Scheme

Minimu
m
deposit

Tenure

Interest
rate

Interest
calculati
on

Interest
payouts

Add-ons

Premature
withdrawal

Ideal for

Fixed -
Deposit
Plan

7 days to
10 years

Simple
Interest

Quarterly/,
On maturity
as per
option of
depositor

Loan facility
up to 90% of
amount
deposited
plus interest
accrued

Allowed with penalty
of 0.50% less than the
rate of interest
applicable for the
period the deposit
remains with the
bank.

All types
of
investors

Tax-Saver
Deposit
Plan (1)

Rs. 1000

Minimum:
5 years
Maximum

: 10 years

Max.
deposit
Rs1.50
lacs per
year

Tax
Benefit:
Income
Tax
benefit
under
section
80C of
Income
Tax Act
1961
subject to
maximum
deposit of
Rs. 1.50
lac per
year
under all
the
options of
Tax Saver
Deposit
Plan

The interest
shall be
applied on
quarterly
basis and
paid to the
customer in
cash or
credited to
his/her
account
every
quarter.

No loan
facility
available
against  the
deposit.  a.
Automatic
credit card
limit equal to
amount
deposited. b.
A discount of
1.00% on
interest rates
for first year
to eligible
customers on
our housing,
educational
or consumer
loan products
provided the
minimum
investment in
TSTDS is Rs.
50,000. The
incentives
shall be
available to a
customer for
a period of 3
months from
the date of
opening of
the TSTDS.

Not allowed before
expiry of 5 years from
the date of account
opening.

Customers
desiring to
place long
term
deposits to
avail tax
benefits
under
section
80C of
Income
Tax Act,
1961 and
also to
earn
higher rate
of
interest.
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3. Installment Deposit Plans

Deposit
Scheme

Minimum
deposit

Tenure

Interest
rate

Interest calculation

Interest
payouts

Add-ons

Premature
withdrawa
[

Ideal for

Recurri
ng
Deposi
t Plan

Rs. 50
and
above in
multiples
of Rs. 5

6 months
to 10
years

Quarterly
compounded
interest

Delayed payment of
installments: In
case of installments
not deposited on
due dates, a
penalty @ 2% per
annum above the
applicable deposit
rate shall be
imposed for the
period the
installment remains
in arrears. The
period of
installments to be
considered shall be
the actual month
from the date of
opening of account
and not the
calendar month.
However, no
penalty shall be
imposed if an
installment is
deposited within 15
days of the due
date.

On
maturity

Loan facility up
to 90% of
amount

deposited  plus
interest accrued

Allow
ed with
penalty of
0.50% less
than the
rate of
interest
applicable
for the
period the
deposit
remains
with the
bank.

Retail LIG
investors
desiring
regular
monthly
investmen
ts for
accumulat
ion of a
substantia
[ lump
sum
maturity
amount

Flexi
Recurri
ng
Deposi
t Plan

Base
Installme
nt: Rs.
500/=to
Rs.
100000/ =
in the
multiples
of 100.
Maximum
monthly
* deposit
shall be
subject
to 10
times
base
installme
nt.
(*month
is
anniversa

ry
month).

Quarterly
compounded
interest

Interest earned on
FRD a/c is subject
to TDS as per
existing guidelines
of the bank. Senior
citizen staff
members are
eligible for 1.50%
additional interest
rate

Senior citizens are
eligible for
additional rate of
interest at 0.50% as
per guidelines and
staff members for
1% extra.

On
maturity

Depositor shall
be eligible for
issuance of
Credit Card
subject to terms
and conditions
mentioned in
the scheme
document.
Loan facility
upto 90% of
amount
deposited  plus
interest
accrued.
However,
withdrawal of
units shall not
be allowed till
adjustment  of
the loan with
Terms and
conditions as
mentioned in
the scheme
document

Allowed
with
penalty
@0.50%.
T&C extra

Opened
with a
definite
base
amount
and the
customer
has the
choice to
step up
the
monthly
installmen
t every
month
(ten times
the base
instalment

).
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4. Monthly Income Plans

Minimum Interest | Interest Interest Premature
Tenure

deposit rate calculation | payouts withdrawal Ideal for

Retail
medium

Allowed
with penalty of
Simple Loan facility | 0-50% less than and long
up to 90% of | the rate of term

Rs.1000 and its Interest Monthtl
multiples (discounte Y- | amount
d) deposited

interest investors
applicable for | seeking
the period the regular
deposit remains | monthly
with the bank. returns

Automatic
credit card
limit equal to
amount
deposited b.
A discount of
1.00% on
interest rates Customers
The for first year desiring to
discounted to eligible place long
interest customers on term
shall be our housing, deposits
paid to the educational to avail
10 years Act 1961 ;ustomer or consumer |\ . lowed tax _
— . in cash or loan products . benefits
subject to . - before expiry
Rs. 1000 and ; credited to provided the under
maximum - o of 5 vyears :
multiples his/her minimum section

deposit of - .| from the date
thereof and Rs. 1.50 account at investment in of account f&:c%r%fe

Maximum of lac per the end of 1oTDs 15 R opening Tax Act

Rs. 1,50,000/- every 50,000. The
per year glelatrhznder month incentives 1961 and

: during the shall be also to
options of -
term of available to a earn
Tax Saver -
D . the customer for higher
eposit . .
Pl deposit. a period of 3 rate of
an .
months from interest.
the date of
opening of
the TSTDS No
loan facility
available
against  the
deposit

Income Tax
benefit
under
section
Minimum: 5 80C of
years Maximum: | |[ncome Tax

id Plans

Fixed. Accidental
Interest Insurance
7,9 and 10 | rates Cover for the
years as will be Parent /
recurring applied Guardian
(Phase-I) as per Insurance (linked to the
Rs 100/- and and5,7 the Quarterly size of
. On cover for the
multiples and 10 rate compound . monthly
. maturity | parent / .
thereof years structu | ed interest . deposit
: guardian
respectivel | re amount).
y as term prevale Delayed
deposit nt at payment  of
(Phase-Il). | the installments
time of In case of
beginni installments

Parents/g
uardians
desirous of
investing
over a
long term
with
regular
monthly
savings for
their
children.
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ng of not deposited
the on due dates,
respect a penalty @
ive 2% per annum
phases. above the
applicable
deposit  rate
shall be
imposed  for
the period the
installment
remains in
arrears.

The period of
installments
to be
considered
shall be the
actual month
from the date
of opening of
account and
not the
calendar
month.
However no
penalty shall
be imposed if
an installment
is  deposited
within 15 days
of the due
date.

Interest
on the
account
Rs 25,000/ - shall be
and above in applied
multiples of Rs quarterly
1000/- as core on
deposit (under | 180 days cumulative
Cash basis and
Certificate shall be in
Plan ). accordanc
SB: Rs 5000 e to the
term of
the

deposit.
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Annexure-5

FORM NO. 15G
[See section 197A(1), 197A(1A) and Rule 29C]
Declaration under section 197A (1) and section 197A (1A) to be made by an individual or a Person (not being a
company or firm) claiming certain incomes without deduction of tax
PART -1

1] Name of Assessee (Declarant) : 2] PAN of the Asses:
3] Status :
4] Previous Year
P.Y.(for which
declaration is
being made):

5] Residential Status: E:LFI.at/ Door / Block 7] Name of Premises:

8] Road / Street / Lane : 9] Area / Locality : 10] Town / City / District :

11] State : 12] PIN:

13] . 14] Telephone No.(with STD code)and
Email Mobile No.:

15] a) Whether assessed 16] Estimated income | 17] Estimated total income of the P.Y.
to tax under Income Tax for which this in which income mentioned in Column
Act, 1961? Yes/ No declaration is made: 16 to be included:

b) If yes, latest
Assessment Year for
which assessed:

18] Details of Form No. 15G other than this form filed during the previous year, if any

Total No. of Form No. 15G filed Aggregate amount of income for which
Form No. 15G filed

19]Details of income for which the declaration is filed:
Identification

number of relevant sl diider
SI. No. | . Nature of income which tax is Amount of income
investment/account, .
deductible

etc.

Signature of the
Declarant
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Declaration/Verification

1/ We do hereby declare that to the best
of my/our

Knowledge and belief what is stated above is correct, complete and is truly stated. I /We declare
that the incomes referred to in this form are not includible in the total income of any other
person under section 60 to 64 of Income Tax Act, 1961. I/We further declare that the tax on
my/our estimated total income including income / incomes referred to in column 16 and
aggregate amount of income/incomes referred to in column 18 computed in accordance with
the provisions of the Income Tax Act 1961, for the previous year ending on 31.03.

relevant to the assessment year will be I1_I| I / We also declare that my /
our income / incomes referred to in Column 16 and the aggregate amount of income/incomes
referred to in column 18 for the previous year ending on 31.03. relevant to the
assessment year will not exceed the maximum amount which is not
chargeable to income tax.

Place :
Date : Signature of the

Declarant

PART - 11
[To be filled by the person responsible for paying the income referred to in Column 16 of Part I]
1] Name of the person responsible for 2] Unique Identification No.:

paying :

3] PAN of the person responsible for

S 4] Complete Address:
paying:

5] TAN of the person 6] Email : 7] Telephone No.
responsible for paying: STD code and
Mobile No.:

8] Amount of income paid:

10] Date on which the income has been

9] Date on which Declaration is received : paid/credited:

(DD/MM/YYYY) (DD/MM/YYYY)

Signature of the person responsible for paying
the income referred to in Column 16 of Part I
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Annexure-6

FORM NO. 15H

[See section 197A(1C) and Rule 29C]

Declaration under section 197A (1C) to be made by an individual who is of the age of sixty years or more claiming certain incomes
without deduction of tax

PART -1

1] Name of Assesse (Declarant) :

5] Flat / Door / Block No. :

7] Road / Street / Lane : 8] Area / Locality :

10] State : 11] PIN:

12]
Email
15] Estimated income
for which this
declaration is made:

14] a) Whether assessed
to tax

Yes / No
b) If yes, latest

Assessment Year for which
assessed:

2] PAN of the Assesst

3] Date of Birth
(DD/MM/YYYY) :

4] Previous Year
P.Y.(for which
declaration is being
made):

6] Name of Premises:

9] Town / City / District :

13] Telephone No.(with STD code)and Mobile No.:

16] Estimated total income of the P.Y. in which
income mentioned in Column 15 to be included:

17] Details of Form No. 15H other than this form filed during the previous year, if any

Total No. of Form No. 15H filed

18]Details of income for which the declaration is filed:

Identification
SI. No. _number of relevant Nature of income
investment/account,

etc.

Section under which
tax is deductible

Aggregate amount of income for which Form No.
15H filed

Amount of income

Signature of the Declarant
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Declaration/Verification

I do hereby declare that I am resident in India within the meaning of section
6 of the Income Tax Act, 1961. I also hereby declare that to the best of my knowledge and belief what is
stated above is correct, complete and is truly stated and that the incomes referred to in this form are not
includible in the total income of any other person under section 60 to 64 of Income Tax Act, 1961. I further
declare that the tax on my estimated total income including income/incomes referred to in column 15 and
aggregate amount of income/incomes referred to in column 17 computed in accordance with the provisions
of the Income Tax Act 1961, for the previous year ending on 31.03. relevant to the assessment year

will be nil.

Signature of the Declarant

PART - II

[To be filled by the person responsible for paying the income referred to in Column 15 of Part I]
1] Name of the person responsible for paying = 2] Unique Identification No.:

3] PAN of the person responsible for paying: = 4] Complete Address:

5] TAN of the person 6] Email : 7] Telephone No.
responsible for paying: STD code and
Mobile No.:

8] Amount of income paid:

9] Date on which Declaration is received : 10] Date on which the income has been paid/credited:
(DD/MM/YYYY) (DD/MM/YYYY)

Signature of the person responsible for paying the income
referred to in Column 15 of Part I
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Annexure-7

SCHEDULE - |
Entities permitted to open SB Accounts

Primary Co-operative Credit Society which is being financed by the bank.

Khadi and Village Industries Boards.

Agriculture Produce Market Committees.
Societies registered under the Societies Registration Act, 1860 or any other

corresponding law in force in a State or a Union Territory except societies
registered underthe State Co-operative Societies Acts and specific state enactment
creating Land Mortgage Banks.

Companies licensed by the Central Government under Section 8 of
CompaniesAct,2013orSection250fCompaniesAct,1956or under the corresponding
provision in the Indian Companies Act,1913 and permitted, not to add to their
names the words‘Limited’ or the words‘Private Limited’.

Institutions other than those mentioned in section 28(h) and whose
entire income is exempt from payment of income-tax under the Income-Tax Act,
1961.

Government department’s /bodies/ agencies in respect of grants / subsidies
released for implementation of various programmes / Schemes sponsored by
Central Government/ State Governments subject to production of an authorization
from the respective Central/State Government departments to open savings bank
account.

Development of Women and Children in Rural Areas (DWCRA).

Self-help Groups (SHGs), registered or unregistered, which are engaged in
promoting savings habits among their members.

Farmers’ Clubs - Vikas Volunteer Vahini - VVV.
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ANNEXURE- 8

— ’ ANNEXURE 1
" JEK Bank REGISTER FOR RECORDING NOMINATION

BUSINESS UNIT

. . If Nominee is
Nomination . Remarks
Minor

State
Cancellation/

. Relationship Variation etc
Accopnt NoJ/Deposit Any other it .Of of Nominee Name and Address Age of Date of made and
Receipt No./Locker Receipt of . . - .. PR

g . with of Nominee Nominee Majority | indicate
No. Nomination .
Depositor reference to

the new
Entry

Nature of

Account Specifications




‘/’J&K Bank Cosamer e

Account No.

(Office Use Only)
The Jammu & Kashmir Bank
Corporate Headquarters

M A Road, Srinagar 190 001 [

(Office Use Only)

Branch

Annexure - 2

Settlement of claims in respect of deceased depositors
Checklist of documents

Document obtained :
Yes/No

Accounts with Nomination clause:

(i) Application for Deceased Claim from
Nominee/Guardian of nominee (Annexure-3)

(ii) Copy of Death Certificate (Verified with original)

Joint Accounts with Either of Survivor clause:

(i) Application for Deceased Claim from
Survivor(s) (Annexure — 3)

(ii) Copy of Death Certificate (Verified with
original)

For cases other than Nomination/ Joint Accounts with survivor Clause

(for amounts up to threshold limit)

(i) Application for Deceased Claim (Annexure-4)

(ii) Copy of Death Certificate

(iii) Letter of Indemnity signed by claimant(s)
(Annexure — 5)

Receipt (Annexure -6)




e ~

) '&K Ba n k Customer Id No.
I | (Office Use Only)
The Jammu & Kashmir Bank

Corporate Headquarters
M A Road, Srinagar 190 001

Account No.
Ii, i 1+ 11 v 1 b b b b 1 1 1 1 I(Office Use Only)

Branch Date

Annexure - 3

Application for Deceased Claim

(To be used when account has nomination or is a joint
account with survivor clause)

From

To
The Branch Manager,

Dear Sir,
’ Re: Deceased Account

Late ME./MES,/MS, «ioicsisissasisssssisssssssssassissosssssssase
Account No (s) ....

I/We advise, the demise of Mr./Mrs./Ms.

He /She holds the above account(s) at your branch. The account is in the

name(s) of

In case of Nomination

.. residing at

(i) The registered nominee in the above account (s)
(ii) The person authorized to receive payment on behalf of Master/ Miss
who is the nominee in the above account(s)
and is a minor as on the date of the claim.
Please settle the balance in the account in the name of the nominee. I/We receive the payment as trustee(s) of the legal heirs of the deceased.
B. In the case of joint account

1/We request you to delete the name of deceased person and continue the account in my/our name(s) with same mode of operations.

1/We submit photocopy of the following document(s) together with originals. Please return the original to us after verification.

Death Certificate issued by

Identity proof (required in nomination cases

Yours faithfully,

Claimant(s)
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~J&K Bank i

The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001 | |

(Office Use Only)

Account No.
(Office Use Only)

Branch

Annexure - 4
Receipt / Acknowledgment

Received with thanks from J&K Bank branch, a sum of Rs

(Rupees only) by Banker's Cheque No

Dated ... i favour of infull and final settlement of my/our claim as

successor on the balance in standing in the name of the deceased

Mr/Mrs/Ms [/We do not have any other claim from the Bank henceforth.

(Signature of all the legal heirs
over a revenue stamp)

Declaration in case funds are settled in favour of a Minor

Father/ Natural/ Legal Guardian of

Hereby certify that the proceeds of your Banker's Cheque

No. Dated favouring issued

by you in settlement of the balance in account number of Late

will be utilized for the benefit of the minor only
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A

® ¥ 8K Bank

| | (Office Use Only)
The Jammu & Kashmir Bank
Corporate Headquarters
M A Road, Srinagar 190 001 Lo 1 i 1 & F I (Office Use Only)

Account No.

Branch

Nomination Form DA 1
Nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(1) of the Banking
Companies (Nomination ) Rule 1985 in respect of Bank Deposit.

1/ We
Name(s) and Address(es)

nominate the following person to whom in the event of my/our/minor’s death the amount of deposit in the account, particulars

where of are given below, may be returned by the Jammu & Kashmir Bank Ltd.,
(Name of branch where account is held)

1. Deposit
Nature of Deposit
Account No.
Additional details, if any
Personal Details of Your Nominee

Full Name (IN BLOCK LETTERS)

Address with Telephone / Fax Mobile / E-mail Etc.

Pin code | City
Relationship with Depositor, if any Date of Birth
As the nominee is a minor on this date, I/ We appoint

Name(s), Address(es) & Age

to receive amount of the deposit in the Account on behalf of the nominee in the event of my/our/minor’s death during
the minority of the nominee.

Personal Details of Your Witnesses
Witness 1 Witness 2
Name

Address

Signature
Place

Date

** Signature(s) / *** Thumb impression(s) of Depositor(s)

s

Leave out if nominee is not a minor.
Where deposit is made in the name of a minor, the nomination should be signed by a person lawfully entitled to act on behalf of the minor.
Thumb impression shall be attested by 2 witnesses.

#s

For Office Use Only Nomination Serial No

Acknowledgement
We acknowledge receipt of nomination made by you in favour of:

Name of the nominee Age years with respect to your deposit A/c. No.

Signature of the Bank Official
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» ’J &K B an k Gustomiee T No,

Account No.

(Office Use Only)
The Jammu & Kashmir Bank

Corporate Headquarters
M A Road, Srinagar 190 001 |

(Office Use Only)

Branch

Nomination Form DA2

Cancellation of nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(5) of
the Banking Companies (Nomination) Rule 1985 in respect of Bank Deposits :-

1/ We

Name(s) and Address(es)

hereby cancel the nomination made by me/us in favour of
Name(s) and Address(es)

inrespect ofthe bank deposit accounts

Name(s), Signature(s) and *Signature(s)/ Thumb impression(s)

address(es) of witness(es)+ of depositor(s)
*Where deposit is made in the name of minor, the cancellation of nomination should be .signed by a person lawfully entitled to act on behalf
of the minor. + Thumb impression(s) shall be attested by two witnesses.

Acknowledgement

We acknowledge receipt of cancellation of nomination made by you in favour of:

Name of the nominee. Age years with respect to your deposit A/c. No

Signature of the Bank Official
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= ,
'&K Ba n k Customer Id No.

| | (Office Use Only)

The Jammu & Kashmir Bank

Corporate Headquarters
M A Road, Srinagar 190 001 [

Account No.

(Office Use Only)

Branch

Nomination Form DA3

Verification of nomination under Section 45 ZA of the Banking Regulation Act 1949 and Rule 2(6) of
the Banking Companies (Nomination) Rule 1985 in respect of Bank Deposit Accounts

I/ We

Name(s) and Address(es)

cancel the nomination made by me/us in favour of

(name and address) and hereby nominate the following person to whom in the event of my/our/minor’s death the amount of the deposit,

particulars whereof are given below may be returned by the Jammu & Kashmir Bank Ltd, Business Unit

2. Personal Details of Your Nominee

Full Name (IN BLOCK LETTERS)

Address with Telephone / Fax Mobile / E-mail Etc.

Pin code | | City
Relationship with Depositor, if any Date of Birth

As the nominee is a minor on this date, I/ We appoint
Name(s), Address(es) & Age

to receive amount of the deposit in the Account on behalf of the nominee in the event of my/our/minor’s death during
the minority of the nominee.

Personal Details of Your Witnesses
Witness 1 Witness 2
Name

Address

Signature
Place

Date

** Signature(s) / *** Thumb impression(s) of Depositor(s)
*  Leave out if nominee is not a minor.

Where deposit is made in the name of a minor, the nomination should be signed by a person lawfully entitled to act on behalf of the minor.
Thumb impression shall be attested by 2 witnesses.

oy

For Office Use Only Nomination Serial No

Acknowledgement

We acknowledge receipt of verification of nomination made by you in favour of:

Name of the nominee years with respect to your deposit A/c. No,

Signature of the Bank Official
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Annexure-9

Nomination

Nomination Facility - In Deposit Accounts

Nomination is a facility that enables deposit account holder(s) (individual / sole proprietor/ joint
account holders) or safe deposit locker holder(s) to nominate an individual(s), who can claim
the proceeds of the deposit account(s) or contents of the safe deposit locker(s), post demise
of the original depositor(s) or locker holder(s).

Nomination is optional for bank customers, and is applicable for deposit accounts, articles kept
in safe custody and the contents of safety lockers. It is therefore necessary that nomination
facility is popularized and customers are made aware of its advantages while opening a deposit

account or opting for the lockers.

The main objective of making a nomination is that in the event of death of an account holder(s)
or locker holder(s), the Bank can release the account proceeds or contents of the locker to the
nominee(s) without insisting upon a Succession Certificate, Letter of Administration or Court
Order.

It needs to be understood that nomination facility has been introduced solely for the purpose

of simplifying the procedure for settlement of claims of deceased depositors and it does not in

any way take away the rights of legal heirs on the estate of the deceased. The Bank's liability

is duly discharged on payment to the Nominee.

Acknowledgement of Nomination

BU’s will acknowledge in writing to the depositor(s) the filing of the relevant duly completed
Form of nomination, cancellation and / or variation of the nomination. This acknowledgement
shall be given to all the customers irrespective of whether the same is demanded by the
customers. Acknowledgment is given at the end of each form annexed at Annexure-9. Further,
in addition to the legend “Nomination Registered”, BU should also indicate the name of the
Nominee in the Pass Books / Statement of Accounts / FDRs, in case the customer is agreeable

to the same.

Registering the Nomination

BUshall register the nomination, cancellation and / or variation of the nomination. The proforma
of such register is given in Annexure 9. This register is fully automated and can be extracted
from Finacle using Menu Option “NOMREG”. However, Branches are advised to fill in the
nomination details at the time of account opening or modify the nominations using Menu Option
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“‘ACM” (“N” details) so that the Nomination Register is generated in Finacle. BU’s are advised

to fill up all the fields so that there is automatic capturing of all the details in the said register.
The BU shall accordingly take action to register nominations or changes therein, if any,
made by their depositor(s) hirer(s) of lockers. The following aspects may be adhered

to while recording nominations:

In addition to obtaining nomination form, BUs may provide for mentioning name and
address of the nominee in the account opening form. Publicity about nomination facility
is needed, including printing compatible message on chequebook, passbook and any
other literature reaching the customer as well as launching periodical drives to

popularize the facility.

In case of joint deposits, after the death of one of the depositors, BU may allow
variation/cancellation of a subsisting nomination by other surviving depositor (s) acting
together. This is also applicable to deposits having operating instructions “either or
survivor”. It may be noted that in the case of a joint deposit account, the nominee’s

right arises only after the death of all the depositors.

BU may introduce a practice of recording on the face of the pass book the status
regarding availment of nomination facility with the legend ‘Nomination Registered’. This

may be done in the case of term deposit receipts also.

9.4 Nomination facility is provided by the bank in deposit accounts and for safe deposit lockers. In

the unfortunate event of the death of a depositor, nomination enables the bank to make
payment to the nominee of a deceased depositor, of the amount standing to the credit of the
depositor. Similarly, in case of death of a locker hirer bank can release to the nominee of the
hirer, the contents of a safe deposit locker. In such cases bank shall not insist on a succession

certificate or probate of the will from the legal heirs of the deceased account holder/customer.

a) Bank account holders having deposit accounts in their individual names or in joint

names of two or more individuals can appoint a nominee to their accounts.

b) A sole proprietor can appoint a nominee to the sole proprietorship account with the
bank.
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c) Inthe case of a deposit account in the name of a minor, nomination shall be made by

a person lawfully entitled to act on behalf of the minor in respect of a deposit account.

Safe deposit locker holder(s) can appoint nominee(s) for their safe deposit locker(s).

d) A nomination can be made only in respect of a deposit account which is held in the

individual capacity of the depositor and not in any representative capacity such as the
holder of an office like Director of a Company, Secretary of an Association, partner of

a firm, or Karta of an HUF.

9.5 Nomination Facility in Single/ Joint Deposit Accounts / Sole Proprietorship Account

a)

Nomination facility is available in all type of Deposit Accounts opened by the
individual/s (Single / Joint). Nomination is also available to a Sole Proprietorship

Concern Account.

Nomination facility can be extended to pension accounts as well.

Nomination can be made in favour of one person only irrespective of the type of deposit
account i.e. single / joint / sole proprietorship concern. Nominee cannot be an
Association, Trust, Society or any other Organization or any office-bearer thereof in his

official capacity. Nomination other than in favour of an individual is not valid.

Bank shall also enable the partners in a Queer relationship to have the facility of joint
bank account with the option to name the partner as a nominee in case of death of

account holder.

Nomination favouring the minor is permitted on the condition that the account holder,
while making the nomination, appoints another individual a major, to receive the
amount of the deposit on behalf of the nominee in the event of the death of the

depositor during the minority of the nominee.

In the case of a deposit made in the name of a minor, nomination shall be made by a

person lawfully entitled to act on behalf of the minor.

A nomination shall continue to be in force even on renewal of a term deposit, unless

specifically cancelled or changed.
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Variation/cancellation of existing nomination can be made by the depositor or by all the
surviving depositor(s) as the case may be, acting together. This is also applicable to

deposits having operating instructions "either or survivor"

In the case of a joint deposit account, the nominee's right arises only after the death of
all the depositors.

The name of the Nominee shall be indicated in the Pass Book/Statement of Accounts
/ FDRs, CCRs in case the customer is agreeable to the same. This would enable the
relatives of the customer to know from the pass book that the nomination facility has

been availed of by the deceased depositor.

Branches shall generally insist deposit account holder to make a nomination in the
account. In case the person(s) opening an account declines to make a nomination,
letter to the effect should be obtained from him/her/them that he/she/they do not want
to make a nomination, BUs shall record the fact on the account opening form and
proceed with opening of the account. Under no circumstances shall the Branch refuse
to open an account solely on the ground that the person opening the account declines
to make a nomination.

9.60perational Parameters

a) In the case of deposit accounts where the depositor had utilized the nomination
facility and made a valid nomination or where the account was opened with the
survivorship clause (“"either or survivor”, or "anyone or survivor", or "former or

survivor “or "latter or survivor"), the payment of the balance in the deposit account

to the survivor(s)/nominee of a deceased deposit account holder represents a valid

discharge of the bank's liability provided that

the BU has exercised due care and caution in establishing the fact of death
of the account holder and identity of the survivor(s) / nominee, by way
ofappropriate  documentary evidence like Death Certificate from

Municipality, or any other authorized person.

there is no order from the competent court restraining the Bank/BU from

making the payment from the account of the deceased.

it has been made clear to the survivor(s) / nominee that he/she/they would

be receiving the payment from the BU as a trustee/trustees of the legal heirs
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of the deceased depositor, i.e. such payment to him shall not affect the right
or claim which any person may have against the survivor(s) / nhominee to

whom the payment is made.

b)lt is reiterated that since payment made to the survivor(s) / nominee, subject to the
foregoing conditions, would constitute a full discharge of the bank's liability, insistence
on production of legal representation is superfluous and unwarranted and only serves
to cause entirely avoidable inconvenience to the survivor(s) / nominee and would,
therefore, invite serious supervisory disapproval. In such case, therefore, while
making payment to the survivor(s) / nominee of the deceased depositor, BUs should
desist from insisting on production of succession certificate, letter of administration or
probate, etc., or obtain any bond of indemnity or surety from the survivor(s)/nominee,

irrespective of the amount standing to the credit of the deceased account holder.

Legal Aspects of Nomination

The legal aspects of nomination are covered in the Banking Regulation Act, 1949 (Act
no.10) which was subsequently amended and named as Banking Companies (Nominations
Rule 1985)by introducing new Sections 45ZA to 45ZF, which provide, inter alia, for the

following matters:

a) To enable a banking company to make payment to the nominee of a deceased

depositor, of the amount standing to the credit of the depositor.

b) To enable a banking company to return the articles left by a deceased person in its
safe custody to his nominee, after making an inventory of the articles in the manner as

directed by the Reserve Bank of India.

To enable a banking company to release the contents of a safe deposit locker to the
nominee of the hirer of such locker, in the event of the death of the hirer, after making
an inventory of the contents of the safe deposit locker in the manner as directed by the

Reserve Bank of India.

9.8 Sections of Banking Laws (Amendment) Act, 1983— 45ZA & 45ZB for Deposits

Section 45ZA: Nomination for payment of depositors' money

a) Where a deposit is held by a banking company to the credit of one or more persons,
the depositor or, as the case may be, all the depositors together, may nominate, in the
prescribed manner, one person to whom, in the event of the death of the sole depositor

Page 123 of 131




or the death of all the depositors, the amount of deposit may be returned by the banking

company.

Notwithstanding anything contained in any other law for the time beingin force or in any
disposition, whether testamentary or otherwise, in respect of such deposit, where a
nomination made in the prescribed manner purports to confer on any person the right
to receive the amount of deposit from the banking company, the nominee shall, on the
death of the sole depositor or, as the case may be, on the death of all the depositors,
become entitled to all the rights of the sole depositor or, as the case may be, of the
depositors, in relation to such deposit to the exclusion of all other persons, unless the

nomination is varied or cancelled in the prescribed manner.

Where the nominee is a minor, it shall be lawful for the depositor making the nomination
to appoint in the prescribed manner any person to receive the amount of deposit

in the event of his death during the minority of the nominee.

ejd)Payment by a banking company in accordance with the provisions of section 45ZA
shall constitute a full discharge to the banking company of its liability in respect of the

deposit:

Provided that nothing contained in sub-section 45ZA shall affect the right or claim
which any person may have against the person to whom any payment is made under

this section.
9.9Section 45ZB: Notice of claims of other persons regarding deposits not receivable

No notice of the claim of any person, other than the person or persons in whose name a

deposit is held by a banking company shall be receivable by the banking company, nor shall

the banking company be bound by any such notice though even expressly given to it.

Provided that where any decree, order, certificate or other authority from a court of
competent jurisdiction relating to such deposit is produced before a banking company, the

banking company shall take due note of such decree, order, certificate or other authority.

9.10Treatment of inflows in the name of the Deceased Depositor

In order to avoid hardship to the survivor(s) / nominee of a deposit account, the BU shall
obtain appropriate agreement / authorization from the survivor(s) / nominee with regard to
the treatment of inflows which may bein pipeline in the name of the deceased account
holder. In this regard, BU can adopt either of the following two approaches depending upon

the authorization received from survivor(s) / nominee:
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BUs can be authorized by the survivor(s) / nominee of a deceased account holder to open
an account styled as 'Estate of Mr./Mrs./Ms XYZ, the Deceased' where all the pipeline inflows
in the name of the deceased account holder could be allowed to be credited, provided no
withdrawals are made.
OR

BU’s can be authorized by the survivor(s) / nominee to return the pipeline inflows to the
remitter with the remark "Account holder deceased" and to intimate the survivor(s) /nominee
accordingly. The survivor(s) / nominee / legal heir(s) could then approach the remitter to effect

payment.

9.11Settlementof Claims In Respect Of Missing Persons

BU shall follow the following procedure in case a claim is received from a nominee / legal

heirs for settlement of claim in respect of missing persons:

The settlement of claims in respect of missing persons is governed by the provisions of
Section 107 / 108 of the Indian Evidence Act, 1872. Section 107 deals with presumption of
continuance and Section 108 deals with presumption of death. As per the provisions of
Section 108 of the Indian Evidence Act, presumption of death can be raised only after a
lapse of seven years from the date of his/her being reported missing. As such, the nominee
/ legal heirs have to raise an express presumption of death of the subscriber under Section
107/108 of the Indian Evidence Act before a competent court. If the court presumes that

he/she is dead, then the claim in respect of a missing person can be settled.

BU shall settle the claims of a missing person after considering the legal opinion and taking
into account the facts and circumstances of each case. Further, keeping in view the

imperative need to avoid inconvenience and undue hardship to the common person, BU

shall settle the claims up to an amount of Rs.10000/- in respect of missing persons without

insisting on production of any documentation other than (i) FIR and the non-traceable report
issued by police authorities and (ii) letter of indemnity. The Bank's liability is duly discharged

on payment to the Nominee.

Witnesses in Nomination Forms

The nomination forms are prescribed in the nomination rules like DAL, DA2 and DA3 for
Bank Deposits which are attached to this policy at Annexure-9 In such forms, only Thumb-
impression(s) shall be attested by two witnesses. Signatures of the account holders need

not be attested by witnesses.
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Annexure -10

CASE STUDIES (Nomination)

Following Case Studies would make the understanding of the above mentioned

clauses easy:
Accounts Operated Singly

a) Savings Bank Account/Current Deposit Account with Nomination:
The balance available will be paid to the nominee on verification of his/her identity
(by submission of officially valid documents (OVD) under KYC norms) and proof of

death of the depositor.

Savings Bank Account/Current Deposit Account Without Nomination:

The balance available will be paid to the legal heirs (or any one of them as mandated
by all of the legal heirs) on verification of the authority of the legal heirs and proof of
death of the depositor.

Term Deposit Account with Nomination:
The balance available will be paid to the nominee on verification of his/her identity
(by submission of officially valid documents (OVD) under KYC norms) and proof of

death of depositor on maturity of deposit.

Term Deposit Account Without Nomination:
The balance available will be paid to the legal heirs (or any one of them as mandated
by all the legal heirs) on verification of the authority of the legal heirs and proof of

death of depositor on maturity of deposit.

Premature termination of Term Deposit Account with Nomination:

Premature termination of term deposit account as per terms of contract will be
permitted at the request of the nominee on verification of his/her identity (by
submission of officially valid documents (OVD) under KYC norms) and proof of

death of depositor.

f) Premature termination of Term Deposit Account without Nomination:
Premature termination will be permitted on joint request by all legal heirs (or any of
them as mandated by all the legal heirs) as per the terms of the contract on
verification of the authority of the legal heirs and proof of death of depositor.
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Accounts opened jointly/ with mode of Operation Jointly

a) Savings Bank Account/Current Deposit Account with Nomination:
In the event of death of one (or more but not all) of the joint account holders, the
balance available will be paid jointly to survivor(s) and the legal heirs of the
deceased joint account holder (or any of them as mandated by all the legal heirs)
against their joint claim on verification of the authority of the legal heirs and proof of

the death of the depositors.

In the event of death of both / all joint account holders, the balance available at the
time of death of the depositors will be paid to the nominee on verification of his
identity (by submission of officially valid documents (OVD) under KYC norms) and

proof of death of depositors.
Savings Bank Account/Current Deposit Account without Nomination:

In the event of death of one (or more but not all) of the joint account holders, the
amount available will be paid jointly to survivor(s) and the legal heirs of the deceased
account holder (or any one of them as mandated by all the legal heirs) against their
joint claim on verification of the authority of legal heirs and proof of death of

depositor.

In the event of death of both/ all joint account holders, the balance available will be
paid jointly to the legal heir(s) of all the deceased depositors (or any of them as
mandated by all the legal heirs) on verification of authority of the legal heirs and

proof of death of the depositors.
Term Deposit Account with Nomination:

In the event of death of one (or more but not all) of the joint account holders, the
balance available will be paid jointly to survivor(s) and the legal heirs of the
deceased joint account holder (or any one of them as mandated by all the legal
heirs) on verification of identity of the legal heirs and proof of death of the depositor

on maturity of the deposit.

In the event of death of both / all the joint account holders, the balance available at
the time of death of the depositors will be paid to the nominee on verification of
his/her identity (by submission of officially valid documents (OVD) under KYC
norms) and the proof of death of depositors on maturity of the deposit.
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d) Term Deposit Account Without Nomination:

In the event of death of one (or more but not all) of the joint account holders, the
balance available will be paid jointly to the survivor(s) and the legal heir(s) of the
deceased joint account holders (or any of them as mandated by all the legal heirs)
against their joint claim on verification of authority of the legal heirs and proof of

death of the depositor on maturity of the deposit.

In the event of death of both / all the joint account holders, the balance available will
be paid jointly to the legal heirs of all the deceased depositors (or any one of them
as mandated by all legal heirs) on verification of authority of the legal heirs and proof

of death of depositors on the maturity of the deposit.

Premature termination of Term Deposit Account with Nomination:
In the event of death of one (or more but not all) of the joint account holders,
premature termination will be permitted against joint request of the survivor(s) and
the legal heir(s) of the deceased depositor (or any one of them as mandated by all
legal heirs) as per the terms of contract on verification of identity of the legal heirs

and proof of death of depositor.

In event of death of all the account holders, premature termination of term deposit
account as per the terms of contract will be permitted at the request of the nominee
on verification of his/her identity (by submission of officially valid documents (OVD)

under KYC norms) and proof of the death of all the depositors.

Premature termination of Term Deposit Account without Nomination:

In the event of death of one (or more but not all) of the joint account holders,
premature termination will be permitted against joint request by the survivor(s) and
the legal heir(s) of all the deceased depositors (or any one of them as mandated
by all legal heirs) as per the terms of contract on verification of authority of legal

heirs and proof of death of depositor.

In the event of death of both / all the joint account holders, premature termination
will be permitted against joint request by all legal heirs of the deceased depositors
(or any one of them as mandated by all legal heirs) as per the terms of contract on

verification of authority of legal heirs and proof of death of depositors.

Accounts opened with mode of operation as “Either Or Survivor” /

“Former Or Survivor” / “Anyone Or Survivors” / “Latter Or Survivor”

a) Savings Bank Account / Current Deposit Account with Nomination:
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In the event of death of one (or more but not all) of the depositors, the balance

available will be paid to survivor (s) on verification of proof of death of the depositor.

In the event of death of both/all the joint depositors, the balance available will be
paid to the nominee on verification of his/her identity (by submission of officially valid

documents (OVD) under KYC norms) and proof of death of depositors.

b) Savings Bank Account / Current Deposit Account without Nomination:

In the event of death of one (or more but not all) of the depositors, the balance

available will be paid to survivor on verification of proof of death of the depositor.

In the event of death of both/all the joint depositors, the balance available will be
paid jointly to the legal heirs (or any one of them as mandated by all the legal heirs)

on verification of authority of legal heirs and proof of death of depositors.

c) Term Deposit Account with Nomination:

In the event of death of one (or more but not all) of the depositors, the balance
available will be paid to survivor(s) on verification of proof of death of the depositors

on maturity of deposit or as agreed at the time of opening of deposit.

In the event of death of all joint depositors, the balance available will be paid to the
nominee on verification of his/her identity (by submission of officially valid
documents (OVD) under KYC norms) and proof of death of depositors on maturity

of deposit or as agreed at the time of opening of deposit.

d) Term Deposit Account Without Nomination:

In the event of death of one of the depositors (or more, but not all), the balance
available will be paid to the survivors on verification of proof of death of the depositor

on maturity of deposit or as agreed at the time of opening of deposit.

In the event of death of all joint depositors, the balance available will be paid to the
legal heir(s) of all the deceased depositors (or any one of them as mandated by all
the legal heirs of joint holders) on verification of authority of legal heirs and proof of

death of depositors on maturity of deposit.

e) Premature termination of Term Deposit Account with Nomination:
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In the event of death of one (or more but not all) of the depositors, the survivor(s)
will have the right to seek premature termination of term deposit account as per the

terms of contract on verification of proof of death of the depositor.

In the event of death of all the joint depositors, the nhominee will have right to seek
premature termination of term deposit account as per the terms of the contract on
verification of his/her identity (such as Election ID Card, PAN Card, passport etc.)

and proof of death of depositors.

Premature termination of Term Deposit Account without Nomination

In the event of death of one (or more but not all) of the depositors premature
termination will be allowed against request from surviving depositor(s) as per the

terms of the contract on verification of the proof of the death of the depositor.

In the event of death of all joint depositors, premature termination will be permitted
against joint request by all legal heirs of the deceased depositors (or any one of
them as mandated by all the legal heirs) as per the terms of contract on verification

of authority of legal heirs and proof of death of depositors.

Settlement of Claims For Various Types Of Operational Instructions in Deposit Accounts

With Nomination

Account in | Operational | Nominee | Situation What is to be done
the Name | Instructions
of

Self X dies A can change the nomination

Self A dies X will receive the availableBalance
Either or A dies Balance available will be payable to B.
Survivor
Either or B dies Balance available will be payable to A.
Survivor
Either or A & B die X will receive the available
Survivor
Jointly A dies Payable to B and legal heirs of A jointly
Jointly B dies Payable to A and legal heirs of B jointly
Jointly A & B die Payable to X
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Settlement of Claims for Various Types Of Operational Instructions in Deposit Accounts
Without Nomination

Account  in | Operational Situation What is to be done
the Name of | Instructions
Self A dies Balance Available will be payable to the
legal heirs or any one of them mandated by
all of the legal heirs

Either A dies Balance Available will be payable to B
Survivor
Either B dies Balance Available will be payable to A
Survivor
Either A & B die Jointly payable to legal heirs of A & B (or
Survivor any of them mandated by all the legal
heirs)

Jointly Jointly payable to B and legal heirs of the A
(or any one of them mandated by all the
legal heirs).

Jointly Jointly payable to A and legal heirs of the B
(or any one of them mandated by all the
legal heirs)

Jointly Jointly payable to legal heirs of A & B (or
any of them mandated by all the legal
heirs)
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