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Annexure -I 
Schedule of Events 
 

e-RFP Reference Number 

 

JKB/E&GD/Empanelment-Vendor-UPS/2026-1825 
Dated:31-07-2026 

 

Department Name 
 

Estates & Engineering, Zonal Office Mumbai, National 

Business Centre, BKC, Bandra East, Near MMRDA 

Grounds, Mumbai 400 051 

 
Scope of Work 

 
Comprehensive AMC for On-Line UPS Systems installed at 

various Branches / ATM’s & Offices of J&K Bank falling 

under Zonal Office Mumbai 

 
Tender Type 

 
Open 

 
Period of Contract 

 
Two(2) Years 

 
Consortium 

 
Consortium Bids are not allowed. 

 
Eligibility & Technical Criteria 

 
As per tender Document 

Corrigendum 

 
All the Corrigendum will be uploaded on online tender 

portal https://jkbank.abcprocure.com 

BIDs Submission Mode 
 

On-Line through Bank’s e-Tendering Service Provider’s 

Portal https://jkbank.abcprocure.com 

 

Contact details of issuing Department 
(Name, Designation, Mobile No., Email 

address for sending any kind of 
correspondence regarding this RFP) 

 

Mr. YASIR HAMID EBG (Senior Manager) 
Cell no. 9797792733 

Mr. Peerzada Aakif Hussain 
Mr. Diptanshu (Assistant Manager) 

Cell No. 7006448475 
J&K Bank, Estates & Enggg Zonal Office Mumbai 

 
 

Tender Processing Fee (Non- 
Refundable) 

 

₹500/- (Rupees Five hundred only) to be   deposited 

through Transfer / NEFT only to below A/c: 

Account Name:        Tender Fee/Cost Account 
16-digit Account No :         9931530300000001 
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IFSC Code:         JAKA0HRDCHQ  (0 denotes zero) 

Bank:        The J&K Bank Ltd 

Branch:         Corporate Headquarters 

MA Road Srinagar J&K – 190001 
Tran/UTR No. & Date be uploaded on E-tendering      portal 

as proof. 
 

Earnest Money Deposit (EMD) 
(Refundable) 

 

₹25,000/- (Rupees Twenty Five Thousand only) to be   

deposited through Transfer / NEFT only to below A/c: 

Account Name:        Earnest Money deposit (EMD) 
16-digit Account No :         9931070690000001 
IFSC Code:         JAKA0HRDCHQ  (0 denotes zero) 

Bank:        The J&K Bank Ltd 

Branch:         Corporate Headquarters 

MA Road Srinagar J&K – 190001 
Tran/UTR No. & Date be uploaded on E-tendering      portal 

as proof. 
 

(EMD is exempted for all Start-ups as recognized by 
DPIIT/DIPP) 

Bid Document Availability including 
changes/amendments, if any to be 

issued 

Tender documents and other details may be downloaded 
from https://jkbank.abcprocure.com from 

August 01, 2026, 16.00 Hrs. to 
August 24, 2026, 17.00 Hrs. 

 

Pre-bid Queries submission Date and 
Mode 

All  Clarifications / Queries shall be raised online only 
through e-Tendering Portal 

https://jkbank.abcprocure.com   by or 
Before  August 07, 2026, 17.00 Hrs. 

Clarifications to pre-bid queries will be 
provided by the Bank. 

All communications regarding points / queries requiring 
clarifications shall be given online through prescribed   e-

Tendering Portal on 
August 14, 2026 

Last date and time for Bid submission August 24, 2026, 17.00 Hrs. 
 

For e-Tender related 
Queries 

Service Provider: 
M/s. E-procurement Technologies Limited 

( Auction Tiger) , B-705, Wall Street- II, Opp. Orient 
Club, Ellis Bridge, Near Gujarat College, 

Ahmedabad- 380006, Gujarat 
Help Desk: 
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Sr. No Name 

1 Sandhya Vekariya – 6352631968 

2 Suraj Gupta – 6352632310 

3 Ijlalaehmad Pathan – 6352631902 

4 Imran Sodagar - 9328931942 
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ANNEXURE-II 
 
Empanelment of vendor/s for Comprehensive AMC of UPS Systems installed at various Business Units 

/ATMs / Offices of J&K Bank under its Zonal Office Mumbai 
 

Dear Sir, 
 
With reference to your e-NIT No…………….........dated…………...........on the captioned subject we 

furnish below the following information and related Papers/Documents for your kind perusal. 
 

S.No. 
 
 

1 
 
 

2 
 

3 

Particulars 
 

Name of the Firm /Address for correspondence 

with contact no. 
 
Registration No. of the firm. 
 
Service centre network address: 

 
 

4 
Details /No. of service Engrs./ Coordinators / 

Technicians 

 
 

5 
 
 

6 

Labour/EPF registration details. No of Employees 

registered 
 
PAN/GSTIN No. 

 
 

7 
Existing Clientele under AMC (satisfactory job 

certificate should be attached) 

 
 

8 
 
 

9 
 
 

10 
 

11 

Total No. of UPS systems along with brand name 

presently under AMC contract 
 
Turn over during last two financial years. (Audited 

Balance sheets to be attached) 
 
Tax details for last two years(furnish details) 
 
EMD /BG Details 

 
(Authorised Signatory) 
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ANNEXURE-III 
 

Terms & Conditions 
 

1.0 The tendering will be two Bid/attachment systems as under. 
 

1.1 Technical bid (attachment I): - 
Shall contain all the documents mentioned in Annexure I along with tender fee & EMD’s/BG. 

This attachment I shall be marked as: “UPS AMC Tender Technical Cover” 
 

1.2 Financial Bid (attachment II): - 
Shall contain the prices of the offered services. The bid shall be marked as: 
 
“UPS AMC Tender Financial Cover” 
 
The companies shall be short listed on the basis of Technical evaluation, submission of all 

documents as per Annexure-I and conditions laid down therein or elsewhere in the tender 

document and the financial bid of only short listed companies shall be considered. 
 

Prices quoted by bidders should be inclusive of all taxes. 
 
 

2.0 The Bank is having UPS systems of make Liebert/Emerson, Eaton, Perpetual, Numeric, etc 
installed at its branches/offices/ATMs. The bidder has to undertake to provide the AMC to all 
of the brands/makes of the UPS systems. No conditional service providing shall be acceptable. 
 

3.0 Service Level Agreement (SLA): 
 

The selected vendor shall enter into SLA for the maintenance services and service levels, as per 

the draft attached as Annexure IV. Failure to enter into the mentioned Agreements shall result 

in the forfeiture of the Margin Money/EMD. 
 

4.0 The time line for the receipt of the tender in normal conditions is 00-00-2026. 
 

5.0 The tender is for empanelment of vendor/s & the Bank reserves the right to apply its 
discretion in division of work between the selected vendors. The Bank may also reject all or 
any of the tenders at its discretion without assigning any reasons whatsoever. 
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Special Terms & Conditions. 
 
1. Bidders who are participating for the first time need to submit performance certificates from 
Institutions/departments where they have provided similar services. Bidders who don’t submit such 
information will not be considered for evaluation. 
 
2. Bidders should have an experience of having provided AMC of UPS systems or related services 
(minimum 2 years) in Banks or any other financial institution. Since the UPS systems installed in the 
Bank are of various makes/brands, bidders shall have to provide services to all types of UPS systems. 
 
3. The firm tendering for AMC of UPS systems should have an annual turnover of Rs.50.00 lacs for 
similar works for each of the last three financial years, documentary proof of which has to be submitted 
along with the bid. 
 
4. The bidders shall indicate the authorized signatory who can discuss and correspond with the Bank 
with regard to obligation under the contract. The said representative should have a Power of Attorney 
from the company for taking any decision regarding the tenders on behalf of the company. 
 
5. Bidders whose bids are found responsive after technical & financial evaluation and complete in all 
respects for award have to enter into agreement with J & K Bank for a minimum period of two years. 
There shall not be any escalation in rates due to impact of any internal factors like loss to the firm, 
disputes in partnership, market conditions etc. However the impact of taxes on the basic service cost 
would be considered after proper representation of the vendor passed on to the Bank. 
 
 

6. The Bidder shall have/provide Office Coordinator an Escalation matrix/ for lodging of complaints. 
The vendor shall ensure that sufficient technical support is available across all the sites/zone of the 
Bank. 
 
7. Courts of Mumbai only will have jurisdiction in case any dispute arises out of the contract. 
 
 

8. Bidders must have sufficient quantity of spares/stand by UPS / testing tools/ components available 
at service centers which will be verified by bank team as & when required so that no site of the BANK 
remains down. 
 
9. The firm shall submit a BG equivalent to 5% of total project cost/order value for period of 2 yrs. 
Before issue of LOA. 
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ANNEXURE IV 
 

SERVICE LEVEL AGREEMENT 
 
This Agreement is executed at ……………… on this the......……….day of ………....2026 between "The Jammu 

and Kashmir Bank Ltd", a Banking Company under Indian Companies Act 2013 having its registered and 

Corporate office at M A Road, Srinagar Jammu and Kashmir 190001 AND Zonal Office 

at………………………….(Herein after referred to as the Bank, which term or expression shall unless excluded 

by or repugnant to the subject or context, mean and include its successor (s) in-interest and permitted 

assignees) of the One Part. 
 

“M/s --------------------------------------registered as -----------------------having its Registered 

Office at --------------------------- (herein after referred to as the "Company" which term or expression 

shall unless excluded by or repugnant to the subject or Context, mean and include its successor (s) in 

interest and permitted assignees) of the Second Part, which expressions shall be deemed to mean and 

include the representatives, successor (s)- in interest, nominees, administrators and assigns etc. of the 

parties to this agreement. The Bank and the Company shall hereinafter be referred to as “Parties” and 

the individually as “Party”. 

 
 
 

Whereas, The Bank issued a tender dated ____for empanelling the entities for carrying out the Annual 

Maintenance Contract (AMC) services for online UPS Systems installed in Business Units, ATM’s and 

offices of the Bank under Zonal Office Mumbai. 
 

Pursuant to said tendering process, if the company was empanelled by the Bank, and was awarded the 

AMC services vide letter No ____to the Company. 
 

The parties herein agreed to reproduce in writing the terms and conditions governing the process of 
AMC services of UPS systems and its accessories in the form of legally expressible documents herein 
referred to as Agreement. 
 

NOW, THEREFORE THIS AGREEMENT WITNESSETH AS FOLLOWS 
 

1) SCOPE 
 
The SLA shall apply to the AMC of UPS systems installed in all the branches, Offices and ATMs of the 

Bank under Zonal Office Mumbai, whose warranty has already expired. 
 

2) DEFINITIONS 
 
“Response Time” shall mean the interval from receipt of first information from “Bank” to “Company” 

by any means of communication informing them of the malfunction in UPS to the time “Company” 

Engineer reaches the site. 
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“Repair Time” shall mean the period from the time “Company” Engineer gains access to the UPS to the 

time the UPS is restored to the normal working conditions. The “Company” shall demonstrate such 

restoration to the concerned officer/official at the site. 
 

“Down Time” shall mean the interval between the times of reporting of failure to the time of completion 

of repair. Down Time is the sum of response time and repair time with the following exclusions: 
 

* Period when “BANK” denies access to the UPS to the Engineer from “Company”, within the scheduled 

working hours of the “BANK”. 
 

* Period when “BANK” denies access to the “Company” Engineer due to the non-availability of authorized 

“BANK” staff during the scheduled hours. 
 

* Period when no malfunction is located provided the reasons for non-functionality are beyond the scope 

of the machine as demonstrated. 
 

The “Company” has to attend the calls within reasonable timings convenient to the “Bank”. For the 

timings beyond scheduled working hours, a request needs to be made to the “Bank” for allowing the 

entry. The down time of the UPS, shall be the period the machine remains off due to the “breakdown” 

problem. 
 

3) PERCENTAGE DOWN TIME 
 

Shall mean the aggregate of downtime of the particular UPS System during the year expressed as a 

percentage of total available time in a year i.e. 365 * 24 hours. Thus, if the aggregate downtime of a 

UPS works out to 87.6 hours during a year then the percentage downtime shall be calculated as follows: 
 

87.6 x 100 
 
--------------- = 1.0% 
 

365 x 24 
 
4) DURATION OF SLA 
 

The agreement shall be valid for a period of 2 years from the date of execution of this agreement. The 

Bank shall be within its rights to terminate the agreement at any earlier date for any reason whatsoever 

by giving notice in writing to the Company. The termination in such case shall be effective from the 

date mentioned in notice. 
 

5) MAINTENANCE SERVICE DEFINITION 
 

“Company” agrees to provide the following services under the SLA to keep the UPS in good working 

order:- 
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I. Unscheduled on call remedial maintenance for repairing malfunctions including replacement of 

parts. 
 

II. Scheduled Preventive Maintenance once in a quarter to ensure the health of the UPS System for 

indicated functionalities and may involve replacement of parts found damaged or likely to result in the 

problem in the functioning of UPS system. 
 

III. The replaced parts will be new or equivalent to new parts in performance. Subject to existence 

of any other Agreement between the parties to the contrary, maintenance will not, cover repairing 

defects in the UPS system arising out of misuse, abuse, neglect, improper handling and damages caused 

by accidents or repairs carried out by personnel other than the authorized personnel of “Company”. In 

such cases “Bank” shall place orders for the repairs and/or spares whatever required, which shall be 

provided by the “Company”. The “Company” shall take minimum reasonable time for examination and 

assessing the damages and shall inform the “Bank” subsequently after attending the call. The call shall 

be treated as normal call for rectification and down time. 
 

6) PRE-EMPTIVE MAINTENANCE 
 

Pre-emptive Maintenance shall be provided to ensure that the UPS is maintained in good operating 

condition as per the UPS Performance Specifications during the term of the Agreement, and includes 

the provision of labour, service parts and travelling time as deemed necessary by “Company” at no extra 

charges to the “Bank”. 
 

i) The pre-emptive maintenance shall be at least once in a quarter basis. In exceptional cases, the 

“Company” shall determine the frequency and duration of Pre-emptive Maintenance where it is required 

more than once in accordance with the UPS Specifications. 
 

ii) The pre-emptive maintenance & support to the UPS systems shall include checking the health of 

all the components of the UPS system including batteries attached therewith for prescribed performance 

including the scheduled /agreed backup support & shall enumerate the steps taken /required to be 

taken by each party for the stated performance of the system. 
 

iii) During pre-emptive maintenance the “Company” shall replace the system components as per the 

prescribed schedule for wear and tear and other usage factors if any. 
 

iv) The “Company” shall coordinate in advance with the concerned officers/ officials of the concerned 

site for the suitable day and time for such pre-emptive maintenance. 
 

7) HOURS OF SERVICE 
 

“Company” shall provide 24-hour service 7 days a week at the sites where the UPS is installed. The 

service call would be logged at the service centre or at mobile numbers provided by the Company. The 

“Company” shall also keep all the modes of communication like Phone / Mobile Phone/E-mail available 
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to its service Engineers & other field staff & all its offices, & convey the same to the “Bank”, within one 

week of signing of this Agreement. Attested copies of photo ids of all the concerned engineers, 
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authorized persons responsible for the implementation of this Agreement at various levels shall be 

produced by them at the time of visit to the concerned site for the maintenance purpose. 
 

The escalation matrix for the calls unattended or for other service issues shall be indicated. 
 

8) MAINTENANCE OF SERVICE LEVELS 
 
i) “Company” agrees that the provision of timely and excellent service to “Bank” is the essence of 

this contract. To this end “Company” shall ensure that the percentage down time of the UPS shall not 

exceed 1.0% as calculated over a year. 
 

ii) The “Company” shall provide repair and maintenance service, in response to any one or all of the 

oral, telephonic, mobile, written, e-mail or postal mail notice by “BANK” through its own service 

personnel, wherever the UPS are installed and the services shall be made available by the “Company” 

as under: 
 

a) The “Company” shall attend the support call immediately on receipt of complaint from the 
concerned site by any or all the means of communication mentioned. The response time for attending 
the complaint shall be 1 hour in city limits. For all calls beyond city limits, the above time frames shall 
be maintained after excluding travel and transit time. However, the response time mentioned as such 
shall be without prejudice to the obligations of the “Company” to establish fully manned and equipped 
Service Support Centres at the concerned stations as per the Original Agreement or subsequent 
Agreements. In case of failure on the part of “Company” to abide by the stipulated reporting timings, 
the “Bank” shall have the right to arrange for the repairs itself to make the UPS system, functional at 
the cost, risk and responsibility of the “Company” and the “Company” shall be liable to reimburse such 
repair charges to “Bank”. 
 
b) In the event of non-resolution of the call within the above specified time frames, a 
standby UPS system shall be provided (within maximum of 24 hours) by the Company to the Bank. 
 
c) The Call Report mentioning the purpose of visit, Call No, Time of call logged, Rectification done, 
Time the UPS system is brought up, Total Down Time etc. shall be prepared and signed and stamped by 
the “Company” Engineer duly verified by the Branch/system/ Office in Charge under seal and stamp 
with name and code No. One copy of the Call Report (original) so prepared shall be handed over to 
Branch Manager along with the invoice for AMC Payment and another copy forwarded to concerned Zonal 
office. The Call Reports shall be clear and legible and in understandable English language only. 
 
 
d) The existing specific site wise call escalation matrix along with names, designations, all contact 

details like Mobile, Telephone, e-mail etc. shall be provided by the Company. The “Company” shall 

keep the “Bank” updated about all the periodical changes due to transfers, postings etc of the concerned 

persons in the matrix. 
 

9) RELOCATION AND SHIFTING 
 
The relocation/ shifting of the UPS Systems involving vehicular transportation shall be done by the 

“Bank” at its own cost. However, Company shall supervise the de-installation and packing at the original 
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site and reinstallation at the new sites free of cost. The UPS Systems shall continue to remain within 

the scope of warranty / AMC for the transit period. 
 

10) ACCESS 
 

“Bank” shall provide full and free access to the UPS to the authorized personnel of “Company” during 

working hours. In case the “Company’s” personal require access for any breakdown call after working 

hours, the company shall make a request on phone or by any other means for such access to the 

concerned person at the site. 
 

11) DOCUMENTS 
 
The “Company” shall submit the following documents along with the invoices, where the maintenance 

arrangements post installation is agreed at cost. 
 

i) Reports showing the calls received for rectification of faults, with down time details. 
 
ii) Report showing the details of pre-emptive maintenance done during the quarter along with the 

part replacement at each UPS. 
 

iii) Pre-emptive call reports properly signed and stamped by “Company” and Branch officials. 
 

iv) Up to date call logging and escalation matrix. 
 
 
 
12) PENALTIES 
 

a) Penalties shall be imposed in case of total uptime of UPS during the contract period is less than 
the committed uptime i.e. 99%. For every fall of 1% in the uptime, the bank shall deduct 5% of AMC 
payment payable. In case of any prolonged downtime of the machine, bank shall have the discretion of 
engaging any other alternate vendor for rectification of the fault at the sole risk, cost and responsibility 
of the AMC vendor. 
 
b) The Company hereby agrees and undertakes to Indemnify the Bank and keep it indemnified 
against any loss, damages suffered and claims, actions /suits brought against the Bank on account of 
any act or omission on part of the vendor, its agent, representative, employees and sub-contractors. 
 

c) The Company hereby undertakes to defend and indemnify the Bank at its own expenses against all 
third party claims and extinguish same expeditiously. In case Bank is required to pay compensation to a 
third party resulting from such infringement /act/omission, the Company shall be fully responsible to 
pay such compensation along with all costs damages including the attorney fees and other expenses that 
a court may finally award. 
 
d)       In the event Company fails to fulfill its obligations under this clause within the notice period issued 
by Bank, the Bank shall be entitled to recover the amounts due it under this provision from invocation 
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of the any amounts payable to the vendor under this arrangement without prejudice to other rights and 
remedies available to Bank for recovery of the amount as per law. 
 
 
13) Arbitration and jurisdiction 
 
In case of any dispute, differences, claims and questions between the parties hereto arising out of the 

agreement or in any way relating hereto or any term, condition, provision, herein mentioned or the 

construction or interpretation thereof or otherwise in relation hereto, the parties shall first endeavour 

to settle such differences, disputes, claims or questions by friendly consultation and failing such 

settlement, the same shall be referred to the arbitration of the two arbitrators. Each party will appoint 

an Arbitrator within 30 days of the receipt by a party of the other party’s request to intimate other 

party’s arbitration. The two arbitrators so appointed will then jointly appoint a third arbitrator within 

30 days of appointment of the second arbitrator, which third will act as a chairman of the tribunal. 

Arbitrators not appointed within the time limit set forth in the preceding sentence shall be appointed 

in accordance with the Arbitration and Conciliation Act, 1996. The arbitration shall be held in 

accordance with the Arbitration and Conciliation Act, 1996 or any statutory modification or re-

enactment thereof for the time being in force and shall be held in Mumbai (India) and conducted in 

English language. 
 

The award of the arbitrator shall be final conclusive and binding upon the parties hereto as an award of 

Arbitration and Conciliation Act, 1996 or any statutory modification or re-enactment thereof for the 

time being in force. Each party will bear the expenses/costs incurred by it in appointing the arbitrator. 

However the cost of appointing the Chairman shall be borne equally by both the parties. 
 

14) Amendments: 
 
Any provision of this Agreement may be amended or waived if and only if such amendment or waiver is 

in writing and signed, in case of amendment by each party, or in case of waiver, by the party against 

whom the waiver is to be effective. 
 

15) Notices: 
 

Unless otherwise provided herein, all notices or other communications under or in connection with this 

agreement shall be given in writing and may be sent by personal delivery or post or courier or facsimile 

or the address. Any such notice or other communication will be deemed to be effective if sent by 

personal delivery, when delivered, if sent by post, three day after being deposited in the post and if 

sent by courier, two days after being deposited with the courier, and if sent by facsimile, when sent (on 

receipt of a confirmation to the correct facsimile number). 

 
 
 

16) The invalidity or unenforceability of this agreement in any jurisdiction shall not affect the 

validity, legality or enforceability of the remainder of the agreement in such jurisdiction or the validity, 

legality or enforceability of this agreement, including any such provision, in any other jurisdiction, it 

 
 

being intended that all rights and obligations of the parties hereunder shall be enforceable to the fullest 

extent permitted by law. 
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17) This agreement is on principal-to-principal basis between the parties hereto. Nothing contained 

in this agreement shall be construed or deemed to create any association, partnership, or joint venture 

or employer-employee relationship or principal-agent relationship in any manner whatsoever between 

the parties. 

 
 
 

18) This agreement has been signed in duplicate, each of which shall be deemed to be original. 
 

19) Scope of Work 
 

A. The supplier shall accept full responsibility for the immediate rectification of any type of fault 
with the UPS system within a minimum, reasonable time frame. 
 
 

B. In case the UPS is not repairable within a short duration, Vendor shall arrange a spare UPS of 
Equivalent Capacity and in no case, UPS of lower capacity shall be provided as standby. The original UPS 
has to be returned duly rectified in the next visit. No additional rent or any charges shall be payable for 
the same. In case of critical sites a standby arrangement should be available at the site to avoid 
downtime. 
 
C. In addition to the breakdown visits to branches (Any number of times as required), the vendor 
shall undertake regular maintenance (PM visits) to all the sites on quarterly basis. 
 
D. Preventive Maintenance shall include the checking of UPS, UPS accessories like, TVSS/SPD, 
external charger, checking of critical parameters, Battery Backup/Battery health condition and the 
vendor shall also carry out the cleaning/dusting of the UPS internally/externally through suitable means 
i.e. blower/vacuum cleaner etc. The same shall have to be incorporated in the service report and duly 
counter signed by the Branch Head/Incharge/System Incharge. 
 
 

E. Any addition / removal of UPS systems shall be made at the already approved rates 
and terms/conditions 
 
Penalty 
 

Penalties shall be imposed in case total uptime of individual UPS system falls below 99% 
during the year. For every fall of 1% in uptime, the Bank shall deduct 5% of AMC payment payable. In 
 
 

case of any prolonged down time of the machine, Bank shall have the discretion of engaging any other 
alternate vendor for rectification of the fault at the sole risk, cost and responsibility of AMC vendor. 
 

Sufficiency of quoted price. 
 

A. The vendor shall be deemed to have satisfied himself as to the correctness and sufficiency of the 
quoted price. The rates shall cover all his obligations under the order and all matters and things 
necessary for the proper execution of AMC job. 
B. No price variations shall be allowed for any rise in cost of labour, materials or any other factors 
influencing the basic AMC cost. However any variations i.e. increase or decrease in taxes during the 
contract period shall be incorporated in the total AMC cost. 
 
C. AMC rate quoted shall be inclusive of all applicable taxes, duties etc. 
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D. The AMC Vendor shall be responsible for any re-installation of the UPS systems at different 
locations on the instructions of the concerned zone without any additional cost (installation charges). 
However the transportation charges shall be paid by the Bank for such shifting. 
 
E. The vendor shall make special arrangements of man power/spare parts during festivals, holidays 
so that no UPS remains down during the said period. 
 
 

F. Conditional tenders shall be rejected out rightly. 
 
 

G. Before quoting, the tenderer may visit the sites to ascertain the existing status of UPS systems. 
 
H. Bank reserves the right to carryout reverse auction at any stage during finalization of the tender. 
 
Payments: 
 

Payment for the AMC shall be released quarterly by the Business units/Office only after submission of 
satisfactory service reports (Preventive Maintenance Reports) for each branch/ATM/Site. Kindly note 
that the quarterly reports have to be obtained for each site under AMC for release of payment, so as to 
ensure that all the sites have been properly attended and serviced. For effecting the AMC payments, 
Quarterly Invoice alongwith the FSR’s (SERVICE REPORTS) should be submitted by 15TH day of Ist month 
of the next quarter. 
 

Validity: 
 

The tender shall remain valid for a period of two years from the issue of letter of award or till the 
discretion of the bank. 
 

All Terms and Conditions accepted. 
 

Seal & Signature of Tenderer 
 

20) Witnesses mentioned below: - 
 
Agreed and signed Agreed and signed 

 

 
 
 
On behalf of 

 
The Jammu and Kashmir Bank Ltd, 

on behalf of 

 
(Company Name) 

 
Name…………………………… 

 

Designation…………………. 

 
Place………………………… 

 
Date………………………… 

 

Witness (1): 

Name………………………… 

 

Designation…………………… 

 
Place…………………… 

 
Date……………………… 

 

Witness (1): 

 
Name………………………………  
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Designation……………………… 

 
Place……………………………… 

 
Date……………………………… 

 

Witness (2): 

 
Name……………………… 

Name……………………… 

 
Designation…………………… 

 

Place…………………………… 

 
Date……………………… 

 
Witness (2): 

 
Name……………………… 

 
Designation………………… 

 

Place………………………… 

 
Date…………………………… 

Designation……………… 

 

Place……………………… 

 
Date……………………… 
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Annexure V 
Commercial / Price BID Format 

 
 

S.NO. UPS CAPACITY Tentative 
Quantity 

AMC RATE/YEAR/UNIT GST TOTAL 
COST/YEAR/UNIT 
(INR) 
 

1 1KVA 
 

1    

2 2KVA 
 

15    

3 3KVA 
 

25    

4 5/6KVA 
 

17    

5 10KVA 
 

1    

 
                                                                        Grand  Total (Rs.) 
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ANNEXURE VI 
Undertaking for Non-Blacklisted 

 
To be provided on letter head of the Bidder’s Company 

 

To 
 
Zonal Head 
 
J&K Bank, Zonal Office 
 
BKC Mumbai. 
 

AMC of UPS Systems 
 
 
 

We M/s_ ----------------------- a company incorporated under the companies act, 1956 with its 

headquartered/Zone at _____________________________ 

do hereby confirm that we have not been blacklisted/ debarred by the Government / 

Government agency / Banks / Financial Institutions in India during last 2 Years. 
 

This declaration is been submitted and limited to, in response to the tender reference 

mentioned in this document. 

 
 
 

Yours faithfully, 
 
 
 

Name of Signatory: 
 
 
 

Signature of Authorized Signatory 
 
Date: Place: 
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ANNEXURE VII 
Litigation Certificate 

 
 

Reg.: RFP for AMC of UPS systems 
 
 
 

To be provided by Statutory Auditor / Chartered Accountant 
 
 

This is to certify that M/s_____________________, a company incorporated under the 
 

companies act, 1956 with its headquarters at__________________, is not involved in any 
 

litigation which threatens solvency of the company. 
 
 
 
 
 

Date: _______ _Place: ____________ 
 
Signature of CA/ Statutory Auditor 
 

Name f CA/ Statutory Auditor: Designation: 
Seal of Company 
Email ID: Mobile 
No: Telephone 
No.: 
Sea of Company: 
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ANNEXURE VIII 
LIST of Sites 

List A: Maharashtra Zone: 
 
 

SR Branch Name 
 
 

1 Andheri 
 
 
 

2 Ahmedabad 
 
 
 

3 Aurangabad 

 

Full Address of the Branch 
 

Mahakali Caves Road, Andheri (East), 
Mumbai-400069 

anderi@jkbmail.com 
Pariseema Complex, G. G. Road, 
Ahmedabad-380006. 
ahamad@jkbmail.com 
 
 

5/18/53 PAITHAN GATE AURANGABAD 

 

Telephone Nos. 
 

28214472 
28360174 

28394589 (Fax) 

079- 
26426058 26562553 
26469016 26569474 
 
 
 
0240- 
2340760 2341685(Fax) 

UPS 
Qty. 

 

0285 2 
 
 
 
0147 

3 
 
 
 

0358 2 

UPS 
Details 
 

3KVA 
 

3KVA 
 
 

2KVA 
 

3KVA 

6KVA 

2KVA 

3KVA 

 

 

4 Bandra 
 
 

5 Baroda 

 

182-Ashra, TPS III, Water Field Road, 
Bandra West, 

Capri House II, Sudha Nagar Society, 
Near M-Cube Mall, Jetalpur Road, 
Alkapuri, Vadodara.-390007 

 

26408451 
 
0265-
2336713 

 

26408630 2 
 
 
2340419(Fax) 0329 1 

6KVA 

2KVA 

 
6KVA 

 
 

6 
 
 
 
 

7 
 
 
 
 

8 
 
 
 

9 
 
 

10 
 
 

11 

 

Bhopal 
 
 
 
Fort 
 
 
 
 
Indore 
 
 
Mohammad Ali 
Road 
 
 
Mahim 
 
 
Mira Road 

MIG 1, MLA Qtr., T. T. Nagar, 
JawaharChowk, Bhopal-462001 
 
79A, Mehta House, Bombay Samachar 
Marg, Fort, Mumbai-400001 
 
 

UG 3-4, Diamond Trade Centre, New 
Palasia Road, 
Indore 452007. 

Mohd. Co-op Society Ltd. Ground Floor, 
M. A. Road, Mumbai-400003 
Mohd.Cooperative Society Ltd, Ground 
Floor,M.A.Road, Mumbai-55 

Syed House, 124-A/B, S. V. Savarkar 
Marg, Mahim (W), Mumbai-400 016. 

Jangid Complex, Behind Silver Bhayander 
Road, Thana, Mira Road, Mumbai-
401007 

0755-2775367, 2779467, 
2778913, 2777649 
22610056-BH 
22655558 66595971-75-fax 
66341833 66341832 
(Fax) 
 
 
 

0731- 
2538885 2538886 2538887 
 
23446861-BH 
23464416 66352686 
23446861(Fax) 
 
24469979-BH 
24469978 
 
28104499-BH 28127442 
28103130 28127440 

 

0330 1 
 
 
 

0146 
2 

 
 
 
 0295 1 
 
 
 

3 
 
 

0530 2 
 
 
0364 1 

 

3KVA 
 
 
 

10KVA 
 
 

2KVA 
 

6KVA 
 

2KVA 

2KVA 

2KVA 

3KVA 

2KVA 

 
6KVA 
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12 Nagpur 
22/30 Ward No. 38, New Residency 
Road, Sadar, Nagapur 

0712- 
2541700 2520148 2530148 

 

0298 1 3KVA 

 

 
13 Nashik 

 
 

14 Goa 

Viraj Complex, Shop No. 13 & 14, Ground 
Floor, Canda Corner, Sharanpur Road, 
Nasik-422002. 
 

Shop No S1, S2, S3 Ritu Enclave 
TambdiMati St Inez Panaji, Goa- 403001. 

 

0253-
2316295 
 

0832-
2233871 
2903383 

 

2KVA 

2316294(Fax) 
0518 2 

3KVA 
 

3KVA 
2435215 (Fax) 0344 2 

2KVA 
 

 
15 Raipur 

 

Shop No. 10/15, 1st Floor, Lalganga 
Shopping Mall, 

771- 
2236467 4001457 0465 1 6KVA 
2236468 (Fax) 

 

 
16 

 

Satellite 
Ahmedabad 

 

1st Floor, Saman Complex, Premchand 
Nagar Rd, Satellite Ahmedabad-380015 

079- 
26742573 26742574 0447 1 6KVA 
(Fax) 

 

 
 

17 Shirdi SHIRDI, MAHARASHTRA 

 
A1/1 Groma Building, Plot No.140, 

 

97964003 0242 

90 3 

 

BH 

02423 3KVA 
25505 

0 1011 1 

2KVA 
 

3KVA 
 
 

18 Vashi 
Sector 19, Vashi, 27655787 27654517 

27654518 27891996 (Fax) 

 

0377 1 

 
Navi Mumbai 400705 

 
 
 
 

19 Versova 
 
 
 

20 Raipur 

Samarth VaibhavBuilding,Oshiwara, 
Lokhandwala, 
Andheri (W), Mumbai-400061 i West 
Mumbai 
 
 
ATM UPS Shop Shop No.10/15. Ist floor 
Lalganga Shopping Mall,G.E.Road Raipur-
492001 
492001 

 

2KVA 
 
 

66954648 (Fax) 66954649 

2 
3KVA 

66931094 66931093 
 
 

0771-2236467,4001457 1 2KVA 

 
 

List B: Bengaluru Zone  
 

21 Indranagar 

Bangalore 

22 Pathergatti 

 

8th Edifice Ist Floor CMH Road Indira 

Nagar Bangalore - 560038 

22-7-110, SYJ Shoping Mall, Pather 

Gati, Charminar Hyderabad 

9596361333 540 1 5KVA 

 
 

7006912889 35 1 6KVA 

1 2KVA 
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23 Coimbatore 

 
 
 

24 Mangalore 
 
 
 

25 T.Puram 
 
 
 
 

T Nagar, 
26 Chenni 

 
 
 
 
 

27 OCT Banglore 
 
 
 
 
 

28 J N Road 

Hyderabad 
 

29 Frazer Town 

30 Parrys 

 
 

INFANTRY 
31 ROAD 

Bangalore 
 

32 Mysore 
 
 
 
 

33 Kammanahalli 

34 RChennai 

 

229,Bathija Blossom,TVSwamy Road 

East, R.S.Puram,Coimbatore (T.N) 

PIN 641002 

1ST FLOOR,POONJA ARCADE, 

K.S.RAO ROAD,HAMPANKATTA, 

MANGALORE-575001. 

T.C. 28/2222(4), ANUGRAHA BUILDING, 

M.G ROAD, PAZHAVANGADI, 

OPP. BIG BAZAR, FORT P.O., 

THIRUVANANTHAPURAM, 

 
Rainbow Arcade, 60 Rainbow Arcade, 

Theagaraya Road, Pondy Bazar, 

T.Nagar, 

Chennai - Tamil Nadu 

Pin CodeNo. 600017 

 
 
 

GHMC # 5-9-240, 241/A, 242/A, 243 & 
244/A 1ST Floor, Abids Main Road, Abids, 
Hyderabad - 500001, Telangana State, 
India Landmark: Opposite St. George’s 
Grammar School 

 
 

No.95,Gold Signature , Ground Floor, 
Mosque Road, Frazer Town, Bangalore. 
 

NO.52,VOLTAS INTERNATIONAL CENTRE, 

ARMENIAN STREET,PARRYS CHENNAI 

f6-f7 GEM PLAZA Infantry Road 
Bangalore Near The Infantry Hotel 
560001 

 

#2927, L44/6 & L44/7, Irwin Road, 

Lashkar 

Mohalla, Mysore. 
 
 

Ist Floor, #606, 4th Cross Road,2nd 
Block , CMR Road ,Kalyan Nagar, HRBR 
layout , KammanhalliBanglore 560043 
 

Jammu & Kashmir Bank Ltd. Regional 

Collection Centre 60, Rainbow 

Arcade

9443142056     469                1        
6KVA 1        3KVA 
 

7889617794      468               1       6KVA 

1        3KVA 

 

9895522955 4444 1 3KVA 
 
 
 
 
 

8700252377 460 1 3KVA 
 

1 6KVA 
 
 
 

1        6KVA 

1        3KVA 

 
 
 

7051392333 317 1 3KVA 
 
 

9986915444     746                1        6KVA 

9444990137 2222               1        3KVA 

1        3KVA 

 
 

7006703337     183                1        5KVA 

1        3KVA 

9906651919 326 1 3KVA 

1 3KVA 

1 3KVA 

 
 

9868976051 911 1 6KVA 

7006639844 713 1 6KVA 
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35 Mount Road 
 

Chennai 
 
 

36 Kochi Kerala 

Pondy Bazar, Theagaraya Road, T 
Nagar, 

Chennai-600017 Tamil Nadu 
 

NEW NO 221 OLD NO 162 FIRST FLOOR 

METRO PLAZA OPPOSITE SPENCER 

PLAZA 

MOUNT ROAD CHENNAI 600 002 

40/8815, First Floor, M.G Road, Near 
Metro Pillar 666, Kochi, Kerala-682035. 

 
 
 
 

9797850018 182 1 2KVA 
 
 
 
 

3333 1 3KVA 

 
Note: The sites mentioned above are tentative and can be added or deleted as per the present status of the 
UPS at said sites. 
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